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H #22
When a case is deleted, following are deleted except:

A. Case comments
B. Solution

C. Case activities
D. Case tasks

Ef#: B
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R #23

An administrator at Cloud Kicks wants to deactivate a User who has left the company.
What are two reasons that would prevent a user from being deactivated?

Choose 2 answers

e A The User is the highest role in the role hierarchy
e B. The User is in a Custom hierarchy field.

e C. The use is part of a territory hierarchy.

e D. The User is assigned in workflow email alert.

IEf#: C. D
TR
Explanation

Two reasons that would prevent a user from being deactivated are that the user is part of a territory hierarchy or that the user is
assigned in workflow email alert. A territory hierarchy is a structure that defines how territories are related to each other in
Salesforce; if a user is part of a territory hierarchy, they cannot be deactivated until they are removed from all territories. A workflow
email alert is an action that sends an email to one or more recipients when a workflow rule is triggered; if a user is assigned in
workflow email alert, they cannot be deactivated until they are removed from all email alerts. The user being in a custom hierarchy
field or being the highest role in role hierarchy are not reasons that would prevent deactivation; they may affect data visibility or
record ownership after deactivation, but they do not block deactivation itself. References:

httpsz/help.salesforce.conys/article View?id=sf.users_deactivate considerations.htm&type=5

HP #24
Which of the following statements are true about Data Validation?

A. If an error message is not set, a default message will be prompted instead.
B. Validation rules apply to all new and updated records for an object.

C. Nore ofthe Above.

D. Validation rules can update fields which are not included in a page layout.

E. Validation rules can referrence fields which are not included in a page layout.
F. All of the above.

IEf#: B. E

R #25
Where can a system administrator assign a page layout?
Choose 2 answers

A. Record Type
B. Role

C. App
D. Profile

IEf#E: AL D

H #26
The System Administrator has been asked to ensure an email goes out to Sales Ops when an opportunity is closed notifying them of
the closed deal. What evaluation criteria will the system admin use for the workflow rule?

A. When a record is created

B. When a record is created or updated

C. When a record is created/updated and didn't previously meet the trigger criteria
D. None of'the above

IEf: C
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