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DumpsTorrent is a reliable study center providing you the valid and correct ITIL-4-Foundation questions & answers for boosting up
your success in the actual test. ITIL-4-Foundation PDF file is the common version which many candidates often choose. If you are
tired with the screen for study, you can print the ITIL-4-Foundation Pdf Dumps into papers. With the pdf papers, you can write and
make notes as you like, which is very convenient for memory. We can ensure you pass with ITIL study torrent at first time.

ITIL-4-Foundation (ITIL 4 Foundation) Exam is an essential certification program for IT professionals who are mvolved in IT
Service Management. The program provides a comprehensive understanding of the latest version of the ITIL framework and covers
the key concepts, principles, and practices that are essential for effective ITSM. ITIL 4 Foundation Exam certification is globally
recognized and is administered by AXELOS, making it a valuable credential for professionals worldwide.

ITIL 4 Foundation Examis an important certification for IT professionals who want to enhance their career prospects in IT service
management. ITIL 4 Foundation Exam certification demonstrates that you have the knowledge and skills required to apply ITIL 4
principles and practices in a real-world setting. It also shows that you are committed to ongoing professional development and
improving your skills in I'T service management.

ITIL 4 Foundation Certification Exam covers the key concepts and principles of ITIL 4, including the four dimensions of service
management, the service value system, and the ITIL service lifecycle. It also covers the ITIL practices, including incident
management, change management, problem management, service desk, and service level management. ITIL-4-Foundation Exam
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consists of 40 multiple-choice questions and has a duration of 60 minutes. The passing score is 65% or 26 correct answers out of
40.
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In life we mustn't always ask others to give me something, but should think what I can do for others. At work if you can create a lot
of value for the boss, the boss of course care about your job, including your salary. The same reason, if we are always a ordinary IT
staff, yhen you will be elimmated sooner or later. We should pass the IT exams, and go to the top step by step. DumpsTorrent's
ITIL ITIL-4-Foundation Exam Materials can help you to find shortcut to success. There are a lot of IT people who have started to
act. Success is in the DumpsTorrent ITIL ITIL-4-Foundation exam training materials. Of course you can not miss i.

ITIL 4 Foundation Exam Sample Questions (Q102-Q107):

NEW QUESTION # 102
Which practice is responsible for moving new or changed components to live or other environments?

A. Release management

B. Change enablement

C. Deployment management
D. Supplier management

Answer: C

NEW QUESTION # 103
A service will be unavailable for the next two hours for unplanned maintenance.
Which practice is MOST LIKELY to be involved in managing this?

A. Change enablement

B. Problem management

C. Incident management

D. Service request management

Answer: C

Explanation:

InITIL 4, an incident is defined as an unplanned interruption to a service, or a reduction in the quality of a service. Unplanned
maintenance that results in a service being unavailable for two hours clearly represents an unplanned interruption, so it is managed as
an incident.

The incident management practice is responsible for:

* Managing the lifecycle of incidents

* Restoring normal service operation as quickly as possible

* Minimizing the negative impact on business operations

That makes incident management the practice most likely to be mvolved in handling and coordinating communication about this
unplanned downtime.

Why the others are less appropriate here:

* Problem management aims to manage causes of incidents and reduce their likelihood or impact over time; it does not primarily
manage the immediate unplanned outage.

* Change enablement manages changes (including emergency changes), but the question is focused on managing the service
unavailability to users, which falls under incident management.

* Service request management deals with pre-defined, user-initiated requests (such as password resets, information requests), not
with unplanned outages.

Therefore, the practice most likely to manage this unplanned unavailability is incident management, so A is correct.

NEW QUESTION # 104
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What is the MOST important reason for prioritizing incidents?

A. To ensure that incidents with highest impact are resolved first
B. To help information-sharing are learning

C. To provide links to related changes and known errors

D. To ensure that user expectations are realistic

Answer: A

NEW QUESTION # 105
What is defined as a change of state that has significate for the management of an IT service?

A. Problem

B. Event

C. Incident

D. Known error

Answer: B

NEW QUESTION # 106
Which practice has a purpose that includes the management of financially valuable components that can contribute to the delivery of
an IT service?

A. Monitoring and event management
B. Continual management

C. IT asset management

D. Deployment management

Answer: C

Explanation:

An asset is defined as anything that is useful or valuable within a product or service. This value is generally determined financially:
how much an asset costs versus how much it saves.
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NEW QUESTION # 107

Under the dominance of knowledge-based economy, we should keep pace with the changeable world and renew our knowledge in
pursuit of a decent job and higher standard of life. In this circunstance, possessing a ITIL-4-Foundation certification in your pocket
can totally increase your competitive advantage in the labor market and make yourself distinguished from other job-seekers.
Therefore our ITIL-4-Foundation Study Guide can help you with dedication to realize your dream. And only after studying with our
ITIL-4-Foundation exam questions for 20 to 30 hours, you will be able to pass the ITIL-4-Foundation exam.
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