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Topic Details

Topic 1

Business Value and Competitive Differentiators: This section of the exam measures the skills of Technical
Business Value Analysts and focuses on identifying the value proposition of Palo Alto Networks Next-
Generation Firewalls (NGFWs). Candidates will assess the technical business benefits of tools like
Panorama and SCM. They will also recognize customer-relevant topics and align them with Palo Alto
Networks' best solutions. Additionally, understanding Strata’s unique differentiators is a key component of
this domain.

Topic 2

Architecture and Planning: This section of the exam measures the skills of Network Architects and
emphasizes understanding customer requirements and designing suitable deployment architectures.
Candidates must explain Palo Alto Networks' platform networking capabilities in detail and evaluate their
suitability for various environments. Handling aspects like system sizing and fine-tuning is also a critical skill
assessed in this domain.

Topic 3

Network Security Strategy and Best Practices: This section of the exam measures the skills of Security
Strategy Specialists and highlights the importance of the Palo Alto Networks five-step Zero Trust
methodology. Candidates must understand how to approach and apply the Zero Trust model effectively
while emphasizing best practices to ensure robust network security.

Topic 4

Deployment and Evaluation: This section of the exam measures the skills of Deployment Engineers and
focuses on identifying the capabilities of Palo Alto Networks NGFWs. Candidates will evaluate features
that protect against both known and unknown threats. They will also explain identity management from a
deployment perspective and describe the proof of value (PoV) process, which includes assessing the
effectiveness of NGFW solutions.

Palo Alto Networks Systems Engineer Professional - Hardware Firewall
Sample Questions (Q47-Q52):
NEW QUESTION # 47 
Which two compliance frameworks are included with the Premium version of Strata Cloud Manager (SCM)? (Choose two)

A. Payment Card Industry (PCI)
B. Health Insurance Portability and Accountability Act (HIPAA)
C. Center for Internet Security (CIS)
D. National Institute of Standards and Technology (NIST)

Answer: A,C

Explanation:
Strata Cloud Manager (SCM), part of Palo Alto Networks' Prisma Access and Prisma SD-WAN suite, provides enhanced visibility
and control for managing compliance and security policies across the network. In the Premium version of SCM, compliance
frameworks are pre-integrated to help organizations streamline audits and maintain adherence to critical standards.
A: Payment Card Industry (PCI)
PCI DSS (Data Security Standard) compliance is essential for businesses that handle payment card data. SCM Premium provides
monitoring, reporting, and auditing tools that align with PCI requirements, ensuring that sensitive payment data is processed securely
across the network.
B: National Institute of Standards and Technology (NIST)
NIST is a comprehensive cybersecurity framework used in various industries, especially in the government sector. However, NIST
is not specifically included in SCM Premium; organizationsmay need separate configurations or external tools to fully comply with
NIST guidelines.
C: Center for Internet Security (CIS)
CIS benchmarks provide security best practices for securing IT systems and data. SCM Premium includes CIS compliance checks,
enabling organizations to maintain a strong baseline security posture and proactively address vulnerabilities.
D: Health Insurance Portability and Accountability Act (HIPAA)
HIPAA is a framework designed to protect sensitive healthcare information. While Palo Alto Networks provides general solutions
that can be aligned with HIPAA compliance, it is not explicitly included as a compliance framework in SCM Premium.
Key Takeaways:
* The frameworks included in SCM Premium are PCI DSS and CIS.



* Other frameworks like NIST and HIPAA may require additional configurations or are supported indirectly but not explicitly part
of the Premium compliance checks.
References:
* Palo Alto Networks Strata Cloud Manager Documentation
* Palo Alto Networks Compliance Resources

NEW QUESTION # 48 
According to a customer's CIO, who is upgrading PAN-OS versions, "Finding issues and then engaging with your support people
requires expertise that our operations team can better utilize elsewhere on more valuable tasks for the business." The upgrade
project was initiated in a rush because the company did not have the appropriate tools to indicate that their current NGFWs were
reaching capacity.
Which two actions by the Palo Alto Networks team offer a long-term solution for the customer? (Choose two.)

A. Propose AIOps Premium within Strata Cloud Manager (SCM) to address the company's issues from within the existing
technology.
B. Inform the CIO that the new enhanced security features they will gain from the PAN-OS upgrades will fix any future
problems with upgrading and capacity.
C. Recommend that the operations team use the free machine learning-powered AIOps for NGFW tool.
D. Suggest the inclusion of training into the proposal so that the operations team is informed andconfident in working on their
firewalls.

Answer: A,C

Explanation:
* Free AIOps for NGFW Tool (Answer A):
* Thefree AIOps for NGFW toolusesmachine learning-powered analyticsto monitor firewall performance, detect potential capacity
issues, and provide insights for proactive management.
* This tool helps operations teamsidentify capacity thresholds, performance bottlenecks, and configuration issues, reducing the
reliance on manual expertise for routine tasks.
* By using AIOps, the customer can avoid rushed upgrade projects in the future, as the tool providespredictive insights and
recommendationsfor capacity planning.
* AIOps Premium within Strata Cloud Manager (Answer D):
* AIOps Premiumis a paid version available within Strata Cloud Manager (SCM), offering more advanced analyticsand proactive
monitoring capabilities.
* It helps address operational challenges byautomating workflowsand ensuring thehealth and performance of NGFWs, minimizing
the need for constant manual intervention.
* This aligns with the CIO's goal of freeing up the operations team for more valuable business tasks.
* Why Not B:
* While training may help the operations team gain confidence, the long-term focus should be on reducing their manual workload by
providingautomated toolslike AIOps. The CIO's concern indicates that relying on manual expertise for ongoing maintenance is not a
scalable solution.
* Why Not C:
* Simply informing the CIO about enhanced features from a PAN-OS upgrade does not address the capacity planning issuesor
reduce the dependency on the operations team for manual issue resolution.
References from Palo Alto Networks Documentation:
* AIOps for NGFW Overview
* Strata Cloud Manager and AIOps Integration

NEW QUESTION # 49 
Which three tools can a prospective customer use to evaluate Palo Alto Networks products to assess where they will fit in the
existing architecture? (Choose three)

A. Security Lifecycle Review (SLR)
B. Expedition
C. Policy Optimizer
D. Ultimate Test Drive
E. Proof of Concept (POC)

Answer: A,D,E



Explanation:
When evaluating Palo Alto Networks products, prospective customers need tools that can help them assess compatibility,
performance, and value within their existing architecture. The following tools are the most relevant:
* Why "Proof of Concept (POC)" (Correct Answer A)?A Proof of Concept is a hands-on evaluation that allows the customer to
deploy and test Palo Alto Networks products directly within their environment. This enables them to assess real-world performance,
compatibility, and operational impact.
* Why "Security Lifecycle Review (SLR)" (Correct Answer C)?An SLR provides a detailed report of a customer's network security
posture based on data collected during a short evaluation period. It highlights risks, vulnerabilities, and active threats in the
customer's network, demonstrating how Palo Alto Networks solutions can address those risks. SLR is a powerful tool for justifying
the value of a product in the customer's architecture.
* Why "Ultimate Test Drive" (Correct Answer D)?The Ultimate Test Drive is a guided hands-on workshop provided by Palo Alto
Networks that allows prospective customers to explore product features and capabilities in a controlled environment. It is ideal for
customers who want to evaluate products without deploying them in their production network.
* Why not "Policy Optimizer" (Option B)?Policy Optimizer is used after a product has been deployed to refine security policies by
identifying unused or overly permissive rules. It is not designed for pre- deployment evaluations.
* Why not "Expedition" (Option E)?Expedition is a migration tool that assists with the conversion of configurations from third-party
firewalls or existing Palo Alto Networks firewalls. It is not a tool for evaluating the suitability of products in the customer's
architecture.

NEW QUESTION # 50 
In addition to Advanced DNS Security, which three Cloud-Delivered Security Services (CDSS) subscriptions utilize inline machine
learning (ML)? (Choose three)

A. Enterprise DLP
B. IoT Security
C. Advanced WildFire
D. Advanced URL Filtering
E. Advanced Threat Prevention

Answer: C,D,E

Explanation:
To secure and protect your traffic using CDSS, Cloud NGFW for AWS provides Palo Alto Networks protections such as:
* App-ID. Based on patented Layer 7 traffic classification technology, the App-ID service allows you to see the applications on
your network, learn how they work, observe their behavioral characteristics, and understand their relative risk. Cloud NGFW for
AWS identifies applications and application functions via multiple techniques, including application signatures, decryption, protocol
decoding, and heuristics.
These capabilities determine the exact identity of applications traversing your network, including those attempting to evade detection
by masquerading as legitimate traffic by hopping ports or using encryption.
* Threat Prevention. The Palo Alto Networks Threat Prevention service protects your network by providing multiple layers of
prevention to confront each phase of an attack. In addition to essential intrusion prevention service (IPS) capabilities, Threat
Prevention possesses the unique ability to detect and block threats on any ports-rather than simply invoking signatures based on a
limited set of predefined ports.
* Advanced URL Filtering. This critical service built into Cloud NGFW for AWS stops unknown web- based attacks in real-time to
prevent patient zero with the industry's only ML-powered Advanced URL Filtering. Advanced URL Filtering combines the
renowned Palo Alto Networks malicious URL database with the industry's first real-time web protection engine so organizations can
automatically and instantly detect and prevent new malicious and targeted web-based threats.
* DNS. DNS Security gives you real-time protection, applying industry-first protections to disrupt attacks that use DNS. Tight
integration with a Palo Alto Networks Next-Generation Firewall (NGFW) gives you automated protections, prevents attackers from
bypassing security measures, and eliminates the need for independent tools or changes to DNS routing. DNS Security gives your
organization a critical new control point to stop attacks.
* WildFire. Palo Alto Networks Advanced WildFire is the industry's largest cloud-based malware prevention engine that protects
organizations from highly evasive threats using patented machine learning detection engines, enabling automated protections across
network, cloud, and endpoints.
Advanced WildFire analyzes every unknown file for malicious intent and then distributes prevention in record time-60 times faster
than the nearest competitor-to reduce the risk of patient zero.
https://docs.paloaltonetworks.com/cloud-ngfw-aws/administration/protect/cloud-delivered-security-services



NEW QUESTION # 51 
A prospective customer has provided specific requirements for an upcoming firewall purchase, including the need to process a
minimum of 200,000 connections per second while maintaining at least 15 Gbps of throughput with App-ID and Threat Prevention
enabled.
What should a systems engineer do to determine the most suitable firewall for the customer?

A. Use the online product configurator tool provided on the Palo Alto Networks website.
B. Download the firewall sizing tool from the Palo Alto Networks support portal.
C. Upload 30 days of customer firewall traffic logs to the firewall calculator tool on the Palo Alto Networks support portal.
D. Use the product selector tool available on the Palo Alto Networks website.

Answer: B

Explanation:
* Firewall Sizing Tool (Answer B):
* Thefirewall sizing toolis the most accurate way to determine the suitable firewall model based on specific customer requirements,
such as throughput, connections per second, and enabled features like App-ID and Threat Prevention.
* By inputting traffic patterns, feature requirements, and performance needs, the sizing tool provides tailored recommendations.
* Why Not A:
* While uploading traffic logs to the calculator tool may help analyze traffic trends, it is not the primary method for determining
firewall sizing.
* Why Not C or D:
* Theproduct configurator toolandproduct selector toolare not designed for detailed performance analysis based on real-world
requirements like connections per second or enabled features.
References from Palo Alto Networks Documentation:
* Firewall Sizing Guide

NEW QUESTION # 52
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