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NEW QUESTION # 34 
Which functions are defined in the item category configuration? Note: There are 2 correct answers to this question.

A. Product type
B. Contract item filter by product list
C. Billing relevance
D. Billing plan type

Answer: C,D

Explanation:
Item category configuration in SAP S/4HANA Service defines item behavior:
* Billing plan type: Specifies if and how billing plans (e.g., periodic, milestone) are applied to the item.
* Billing relevance: Determines whether the item is billable (e.g., A for order-related billing) and how it' s processed in billing
documents.
* Contract item filter by product list: Not a standard function in item category configuration.
* Product type: Defined in material/service master data, not item category.This is set in Customizing under Service #
Transactions."Item category configuration defines billing plan type and billing relevance for service items." (SAP Help Portal, Item
Category Configuration).

NEW QUESTION # 35 
Which business process requires serial numbers?

A. Installing and dismantling pieces of equipment
B. Tracking material items as pieces of equipment
C. Creating a service order for an on-site service process
D. Tracking the warranty of a technical object

Answer: B

Explanation:
Serial numbers in SAP S/4HANA Cloud Private Edition, Service are used to uniquely identify individual items, particularly in
equipment and material tracking:
* Tracking material items as pieces of equipment: This process requires serial numbers to monitor specific material items (e.g., spare
parts or assets) as equipment throughout their lifecycle, including repairs or replacements. This is common in in-house repair or field
service scenarios where serialized items are managed.
* Installing and dismantling pieces of equipment: While equipment may have serial numbers, the process itself doesn't inherently
require them unless specified.
* Creating a service order for an on-site service process: Serial numbers may be referenced but are not a requirement for the
process.
* Tracking the warranty of a technical object: Warranties can be tracked without serial numbers, though they may be used
optionally.This aligns with SAP's equipment management and logistics integration."Serial numbers are required to track material items
as pieces of equipment in service and repair processes." (SAP Help Portal, Equipment Management).

NEW QUESTION # 36 
You want to configure the organizational units for Service with Advanced Execution. Which of the following business objects can
you assign to a planning plant?

A. Company code
B. Maintenance work center
C. Maintenance planner group
D. Location

Answer: B,C

Explanation:
InService with Advanced Execution, organizational units are configured to support complex service scenarios. The correct answers
aremaintenance work center (A)andmaintenance planner group (D). Let's dive deep.
Planning Plant Role:



The planning plant is the central organizational unit for maintenance and service planning, assigned in enterprise structure (SPRO #
Enterprise Structure).
* Maintenance work center (A):A work center (e.g., "Field Service Team") is assigned to a planning plant in its master data
(IR01/IR02). It defines where work is executed and is critical for scheduling in advanced execution.
* Maintenance planner group (D):A planner group (e.g., "PLG1") is assigned to a planning plant (via IP01 or customizing) to manage
planning activities (e.g., who schedules orders).
Why Not the Others?
* Company code (B):A company code is a financial entity assigned to plants, not a service-specific object.
* Location (C):Locations are geographic data, not directly assigned to planning plants in this context.
Advanced Execution Context:
In advanced execution, these assignments enable resource-related billing and detailed scheduling.
"In Service with Advanced Execution, maintenance work centers and planner groups are assigned to a planning plant for
organizational setup."

NEW QUESTION # 37 
How do you perform a diagnosis for a repair object?

A. Perform precheck # Plan diagnosis # Perform diagnosis # Decide on next steps # Charge customer
B. Plan diagnosis # Perform diagnosis # Perform precheck # Decide on next steps # Charge customer
C. Perform precheck # Charge customer # Plan diagnosis # Perform diagnosis # Decide on next steps
D. Plan diagnosis # Perform precheck # Perform diagnosis # Charge customer # Decide on next steps

Answer: A

Explanation:
Diagnosing a repair object in the in-house repair process follows a logical sequence:
* Perform precheck # Plan diagnosis # Perform diagnosis # Decide on next steps # Charge customer
* Starts with a pre-check to assess the object, followed by planning the diagnosis (e.g., assigning tasks), performing it, deciding the
outcome (e.g., repair or reject), and finally charging the customer if applicable. This aligns with the repair workflow in scope item
3XK.
* Other sequences disrupt the practical flow (e.g., charging before diagnosis or pre-check after diagnosis)."The diagnosis process
begins with a pre-check, followed by planning and performing the diagnosis, deciding next steps, and charging the customer." (SAP
Signavio Process Navigator, In-House Repair).

NEW QUESTION # 38 
From which of the following business objects can you access the items of bills of material (BOMs) with BOM usage S (S4 Service)?

A. Service confirmation
B. Service request
C. Service entry sheet
D. Service order

Answer: D

Explanation:
BOM usage S (S4 Service)is specific to service processes in SAP S/4HANA Cloud Private Edition, Service, listing components for
service activities. The correct answer isservice order (C). Let's explore this thoroughly.
BOM Usage S Context:
Unlike BOM usage 4 (Plant Maintenance), usage S is tailored for service scenarios, integrating with service orders to plan materials
or services.
Why Service Order?
A service order (e.g., transaction IW31 or Fiori app) can reference a technical object (e.g., equipment) or task list with a BOM
usage S. The BOM items (e.g., spare parts) are accessed in the "Components" tab of the service order, enabling planning and
reservation. For example, a service order for Equipment "E001" pulls BOM items like "Filter" and "Seal" from its usage S BOM.
Why Not the Others?
* Service request (A):A preliminary document (e.g., notification) without BOM integration.
* Service entry sheet (B):For external service acceptance, not BOM access.
* Service confirmation (D):Records executed work, not planning with BOMs.
Process Flow:



Service order created # BOM usage S linked to object # Components tab shows items.
"BOM items with usage S (S4 Service) can be accessed from a service order for planning service activities."
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