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Die Schulungsunterlagen zur Salesforce Public-Sector-Solutions Zertifizierungspriifing von EchteFrage konnen Thnen helfen, Thren
Traum zu realisieren, well es alle Zertifizierungsantworten zur Salesforce Public-Sector-Solutions Priifung hat. Mit EchteFrage
konnen Sie sich ganz gut auf die Priifing vorbereiten. Per unsere guten Schulungsunterlagen von guter Qualitit konnen Sie sicher die
Salesforce Public-Sector-Solutions Priifing bestehen und eine gléinzende Zukunft haben.

Salesforce Public-Sector-Solutions Priifungsplan:

Thema Einzelheiten

¢ Public Sector Solutions - Product-Specific Systems Knowledge: Proficiency of public sector technical

consultants in configuring systers for licenses, permits, inspections, grants management, employee
Therm 1 experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.

¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to

implement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
Therma 2 Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating
expertise in mapping business processes and designing robust solutions reflects the technical consultant
aptitude for driving successful implementations in complex public sector environments.

¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants in identifying and implementing the right Salesforce Public Sector Solutions

Therm 3 components for business requirements. Skills in Omnistudio, Service Cloud, and automation tools are key.

It tests the ability to create optimized configurations, action plans, and digital experiences that enhance

service delivery.
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EchteFrage steht Thnen ein umfassendes und zuverlissiges Konzept zur Salesforce Public-Sector-Solutions Zertifizierungspriifung zur
Verfligung. Unser Konzept bietet Thnen eine 100%-Pass-Garantie. Au3erdem bieten wir Ihnen einen emjéhrigen kostenlosen
Update-Service. Sie konnen im Internet kostenlos die Software und Priifingsfragen und Antworten zur Salesforce Public-Sector-
Solutions Zertifizierungspriifing als Probe herunterladen.

Salesforce Public Sector Solutions Accredited Professional (AP-222) Exam
Public-Sector-Solutions Priifungsfragen mit Losungen (Q101-Q106):

101. Frage
A government agency wants to digitize hundreds of PDF forms for its employees. Which Employee Experience for Public Sector
feature(s) are most important to address this opportunity?

A. Salesforce Flows, APEX, Custom Objects, and VisualForce

B. Salesforce Flows, Employee and Public Sector Data Models, and Employee Community

C. Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community
D. Salesforce Flows, Customer Community, and Individual Account

Antwort: C

Begrindung;

Salesforce OmmiStudio, Flows, Employee and Public Sector Data Models, and Employee Commumity. This is the packaged route
that keeps the process supportable, auditable, and aligned to the data model.

The Core Concept Explained: OmmniStudio separates guided interaction, data mapping, orchestration, and Ul presentation. That
separation is critical for high-volume public-sector intake because each asset can be tested and reused independently.
Step-by-Step Technical Analysis: Design the user journey first, then decide which OmmiStudio asset owns each responsibility.
OmniScript captures guided input, DataRaptors map Salesforce data, Integration Procedures orchestrate server-side work, and
FlexCards expose summarized context. After assembly, validate data payloads, error handling, security, and performance with
realistic application records. Use OmniStudio, Flow, Employee and Public Sector data models, and an Employee Community
experience.

Why the Incorrect Options Are Wrong: B adds a custom build path and increases lifecycle, security, and upgrade effort when a
packaged or declarative capability already supports the requirement. C may look related, but it does not place the logic in the
correct declarative Public Sector or OmniStudio configuration layer. D adds a custom build path and increases lifecycle, security,
and upgrade effort when a packaged or declarative capability already supports the requirement.

102. Frage
Which three require set up to configure a License Authorization?

A. Business Profile

B. Inspection Type

C. Regulatory Authority

D. Regulatory Authorization Type
E. Business Type

Antwort: C,D,E

Begriindung;

Business Type, Regulatory Authority, and Regulatory Authorization Type are three items that require set up to configure a License
Authorization. License Authorization is a feature of Public Sector Solutions that can help public sector agencies to manage licenses
and permits for different types of businesses and activities.

Business Type is a custom metadata type that can define different categories of businesses, such as restaurants or salons. Regulatory
Authority is a custom metadata type that can define different entities that issue licenses or permits, such as city or county
governments. Regulatory Authorization Type is a custom metadata type that can define different types of licenses or permits, such as
food service license or liquor license. Reference:

https://help.salesforce.comys/article View?id=psc_admin_setup license_authorization.htm & type=5 & language=en US

103. Frage
A Public Sector Organization (PSO) would like to deploy a digital experience that enables constituents to sign up for volunteer
projects. Which Permission Set License should be assigned to a volunteer to allow them to sign up?


https://www.it-pruefung.com/Public-Sector-Solutions.html

A. Volunteer Management for Community
B. Emergency Response for Public Sector
C. Public Sector for Community

D. Community Response for Public Sector

Antwort: A

Begriindung;

Volunteer Management for Community. This maps the scenario to the Salesforce-native capability that owns the requirement.

The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing. The wrong template
or license can create unnecessary cost, weak security, or excessive customization.

Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Assign the Volunteer Management for
Community permission set license to support community-based volunteer participation.

Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. C may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

104. Frage

The City of Snaxboro has several License and Permit forns that are long and conmplex. Applicants often fill out these forms
mcorrectly and forget to submit key pieces of mformation, resulting in requests for more information on their applications. The city
wants to use Public Sector Solutions and digitize these forms to increase the accuracy of information submitted by applicants and
reduce processing times. What three recommendations should a Technical Consultant provide to the city to achieve this?

A. Analyze all the application forns and create simple, reusable OmniScripts for processes that are repeatable.
B. Review the application forms and try to replicate them as much as possible in a single step using OmniScripts.
C. Create a PDF form and integrate it with the Public Sector Solutions application intake form process

D. Review the application forms and find logical points in the process that can be broken into shorter steps.

E. Add spaces in the names of each of the elements. This ensures improvement to OmmniScript's load time.

Antwort: A,C,D

Begrindung;

The Bottom Line (Direct Answer): answer: B, C, E - B (Create a PDF form and integrate it with the Public..); C (Review the
application forms and find logical points..); E (Analyze all the application forms and create simple,..). This is the packaged route that
keeps the process supportable, auditable, and aligned to the data model.

The Core Concept Explained: OmniStudio separates guided interaction, data mapping, orchestration, and UI presentation. That
separation is critical for high-volume public-sector intake because each asset can be tested and reused independently.
Step-by-Step Technical Analysis: Design the user journey first, then decide which OmniStudio asset owns each responsibility.
OmniScript captures guided input, DataRaptors map Salesforce data, Integration Procedures orchestrate server-side work, and
FlexCards expose summarized context. After assembly, validate data payloads, error handling, security, and performance with
realistic application records. Use PDF integration where required by the process, break the forminto shorter logical steps, and
create simple reusable OmniScripts for repeatable sections.

Why the Incorrect Options Are Wrong: A does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in
this scenario.

105. Frage
To allow a user to access the Public Sector Solutions Employee Experience pre-built application.
Which three permission sets need to be assigned?

A. Employee Experience Community Access

B. Enployee Productivity Plus Access

C. Enployee Productivity Plus User Data Access
D. Employee Experience for Public Sector

E. Public Sector Solutions User Access



Antwort: A,B,D

Begrindung;

Employee Experience Community Access, Employee Experience for Public Sector, and Employee Productivity Plus Access are
three permission sets that need to be assigned to allow a user to access the Public Sector Solutions Employee Experience pre-built
application. Employee Experience Community Access is a permission set that grants access to the Employee Experience community
site, which is a digital experience site for employees to access resources and services. Employee Experience for Public Sector is a
permission set that grants access to the Employee Experience app, which is a prebuilt app that comes with Public Sector Solutions.
It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys. Employee
Productivity Plus Access is a permission set that grants access to the Employee Productivity Plus app, which is another prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to improve employee productivity and collaboration, such
as creating action plans or sharing files. Reference: https://help.salesforce.com/s/article View?

id=psc_admn_setup employee experience.htm&type=5&language=en US
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