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Solutions Sample Questions (Q29-Q34):
NEW QUESTION # 29 
Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Sales Cloud Version 2
B. SAP Emarsys
C. SAP Commerce Cloud
D. SAP Customer Data

Answer: D

NEW QUESTION # 30 
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Source to Pay
B. Quote to Order
C. Lead to Opportunity
D. Opportunity to Quote
E. Hire to Retire

Answer: B,C,D

NEW QUESTION # 31 
What can companies who unlock the SAP Customer Experience value potential with Clean Core expect?
Note: There are 3 correct answers to this question.

A. Better process execution through improved data quality
B. Complex and costly upgrades from custom extensions
C. Efficient operations of IT security and efficiency
D. Rapid, continuous innovation by running the latest software version
E. Data quality and consistency challenges

Answer: A,C,D

NEW QUESTION # 32 
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Create quotation versions
B. Deliver personalized content
C. Generate product recommendations
D. Route sales orders

Answer: B,C

NEW QUESTION # 33 
Which of the following are some of the benefits of using SAP Business Technology Platform with SAP Customer Experience?
Note: There are 3 correct answers to this question.

A. SAP Build can be used to create custom apps.
B. SAP Integration Suite is available to integrate applications.
C. Al capabilities empower sales & marketing analysts to accelerate decisions.
D. SAP Cloud ALM tools and accelerators can be used to help jumpstart a customer implementation.
E. Business process analysis is available out-of-the-box.



Answer: A,B,C

NEW QUESTION # 34
......
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