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최신 Salesforce Certification Slack-Con-201 무료샘플문제 (Q77-Q82):
질문  # 77 
During the migration to Slack, you realize that additional Slack features are needed to meet the client's business requirements, which
were not included in the initial agreement. What is your next step?

A. Inform the client about the additional features and their benefits, but proceed without them to stay within the original budget
B. Discuss with the client about the need for these additional features, including their impact on cost and timeline, and adjust
the plan with their agreement
C. Contact Slack support to request these features be added for free as a goodwill gesture
D. Implement the additional features without discussing with the client, assuming they will be beneficial

정답：B

설명：
The best approach is to communicate transparently with the client about the necessity of the additional features. Discuss how these
features align with their business needs and the potential impact on the project's cost and timeline. This ensures that any adjustments
to the project are made with the client's informed consent and understanding.

질문  # 78 
A company is restructuring its Slack workspace and wants to ensure that channels are easily identifiable and organized. What is the
best practice they should be advised to follow regarding channel naming?

A. Use a fun and creative naming scheme for all channels to boost engagement
B. Allow team members to name channels freely without any guidelines
C. Implement a standardized naming convention based on team or project names
D. Use generic names like 'Channel-1', 'Channel-2' for simplicity

정답：C

설명：
Implementing a standardized naming convention based on team or project names helps in easily identifying the purpose of each
channel, facilitating better organization and navigation in the workspace.

질문  # 79 
A rapidly growing tech startup is looking to use Slack to facilitate the integration of new team members. Which feature should they
leverage in Slack to optimize the onboarding experience for these employees?

A. Set up an onboarding channel where new hires can ask questions but without any structured workflow
B. Create an automated workflow that guides new hires through a step-by-step onboarding process, including channel
recommendations and key resources
C. Encourage new employees to use Slack's search functionality to find relevant information and guidelines
D. Rely on existing employees to informally introduce new hires to Slack and its features

정답：B

설명：
An automated step-by-step onboarding workflow in Slack allows new hires to smoothly integrate into the company by
systematically providing them with relevant channel recommendations, guidelines, and essential resources.

질문  # 80 
A large organization uses Slack's Enterprise Grid and requires a role that has the authority to manage settings across all workspaces,
including security policies and compliance settings.
Which role should they assign?

A. Workspace Admin
B. Org Admin
C. Workspace Owner



D. Org Owner

정답：D

설명：
Org Owners in Slack's Enterprise Grid have the highest level of permissions and are able to manage settings across all workspaces,
including setting up security policies and compliance settings, which is necessary for the organization's requirements.

질문  # 81 
When preparing for a meeting with a new client to discuss transitioning to Slack, what aspect of the client's current operations is
most important to understand?

A. The client's current stock value and financial performance
B. The age demographics of the client's workforce
C. The client's current office locations and interior design preferences
D. The specific tools and platforms currently used for communication and collaboration

정답：D

설명：
Understanding the specific tools and platforms the client currently uses for communication and collaboration is crucial. This
information helps in identifying how Slack can integrate into their existing ecosystem, replace or augment current tools, and provide a
more streamlined communication experience.

질문  # 82
......
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