A& EH|o 7} EE2Slack-Con-201F|AMAHIO|EE X B
M ZE|AMHFHT

Arlcrnsaft AH-2 50 Aiereseft Dynamics 783 Codomer Service Femctionsl Consultand

MB-230A138-¢-A] & MB-230A| griju] g U84

3 41 Microsoft Dynamics 365 MB-230 28 4&F4 (Q205-
Q210):

AE w20

Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

After you answer a question in this section, you will NOT be able to return bo it As a result, these
uastions will pot ARPERT the review scredn,

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A Create an entty for each channel and configure the relationship with the entitement.
& B, Configure ent ot channels.

= C. Configure routing rules,

» Ir. Create guewes for each channel.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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Z| &l Salesforce Certification Slack-Con-201 FEMEEX| (Q77-Q82):

BE#77
During the migration to Slack, you realize that additional Slack features are needed to meet the client's business requirements, which
were not included in the initial agreement. What is your next step?

¢ A Informthe client about the additional features and their benefits, but proceed without them to stay within the original budget

¢ B. Discuss with the client about the need for these additional features, including their impact on cost and timeline, and adjust
the plan with their agreement

e C. Contact Slack support to request these features be added for free as a goodwill gesture

¢ D. Implement the additional features without discussing with the client, assuming they will be beneficial

HE: B

Y.

The best approach is to communicate transparently with the client about the necessity of the additional features. Discuss how these
features align with their business needs and the potential impact on the project's cost and timeline. This ensures that any adjustments
to the project are made with the client's informed consent and understanding.

B #78
A company is restructuring its Slack workspace and wants to ensure that channels are easily identifiable and organized. What is the
best practice they should be advised to follow regarding channel naming?

A. Use a fim and creative naming scheme for all channels to boost engagement
B. Allow team members to name channels freely without any guidelines

C. Implement a standardized naming convention based on team or project names
D. Use generic names like 'Channel-1', 'Channel-2' for simplicity

3

m

: C

MH.
Implementing a standardized naming convention based on team or project names helps in easily identifying the purpose of each
channel, facilitating better organization and navigation in the workspace.

HBE#79
A rapidly growing tech startup is looking to use Slack to facilitate the integration of new team members. Which feature should they
leverage in Slack to optimize the onboarding experience for these employees?

¢ A. Set up an onboarding channel where new hires can ask questions but without any structured workflow

e B. Create an automated workflow that guides new hires through a step-by-step onboarding process, including channel
recommendations and key resources

¢ C. Encourage new employees to use Slack's search finctionality to find relevant information and guidelines

¢ D. Rely on existing employees to informally introduce new hires to Slack and its features

He:. B

Y.
An automated step-by-step onboarding workflow in Slack allows new hires to smoothly integrate mto the company by
systematically providing them with relevant channel recommendations, guidelines, and essential resources.

EE #80

A large organization uses Slack's Enterprise Grid and requires a role that has the authority to manage settings across all workspaces,
including security policies and compliance settings.

Which role should they assign?

e A Workspace Admin
¢ B. Org Admn
e (. Workspace Owner



® D. Org Owner
He: D

Y.
Org Owners in Slack's Enterprise Grid have the highest level of permissions and are able to manage settings across all workspaces,
including setting up security policies and compliance settings, which is necessary for the organization's requirements.

EE #81
‘When preparing for a meeting with a new client to discuss transitioning to Slack, what aspect of the client's current operations is
most important to understand?

A. The client's current stock value and financial performance

B. The age demographics of the client's workforce

C. The client's current office locations and interior design preferences

D. The specific tools and platforms currently used for communication and collaboration

HE: D

MY

Understanding the specific tools and platforms the client currently uses for communication and collaboration is crucial. This
mformation helps in identifyng how Slack can integrate into their existing ecosystem, replace or augment current tools, and provide a
more streamlined communication experience.
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