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EE #60

Universal Contamners has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

¢ A Clone the existing template and modify as needed.
e B. Save as New Tenplate and edit as needed.
e C. Save as New Version and edit as needed.

Y. A

ME.

Universal Containers (UC) has a standard email prompt template (likely a prebuilt template provided by Salesforce) that isn't
meeting their needs, and they want to customize it while retaining its original content as a starting point. Let's assess the options
based on Agentforce prompt template management practices.
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* Option A: Save as New Tenplate and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifies
using the content of the existing standard template

. Without a direct "save as" feature for standards, this option is imprecise and less applicable than cloning,

* Option B: Clone the existing template and modify as needed.Salesforce documentation confirns that standard prompt templates
(e.g., for email drafting or summarization) can be cloned in Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned
template- adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.

* Option C: Save as New Version and edit as needed. Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning. The question implies starting with the standard template's
content, so cloning precedes versioning. This option is a secondary step, not the initial action, making it incorrect.

Why Option B is Correct:

Cloning is the documented method to repurpose a standard prompt template's content while enabling customization. After cloning,
the specialist can modify the new custom template (e.g., tweak the email prompt's tone, structure, or grounding) to align with UC's
requirements. This preserves the original standard template and follows Salesforce best practices.

References:

Salesforce Agentforce Documentation: Prompt Builder > Managing Templates - Details cloning standard templates for
customization.

Trailhead: Build Prompt Templates in Agentforce - Explains how to clone standard templates to create editable copies.

Salesforce Help: Customize Standard Prompt Templates - Recommends cloning as the first step for modifying prebuilt templates.

EHE #61

Universal Containers wants to use an Al agent to answer questions about warranties, Warranty information has already been
uploaded as unstructured data in Data Cloud. When answering user questions, the results must be filterable by product line and
ranked by recent updates.

‘Which approach should the Agentforce Specialist implement?

e A. Apply semantic embeddings with default metadata filters to achieve the desired result
¢ B. Build a customretriever in Einstein Studio with product line filters and regency ranking,
e C. Use the default retriever which automatically accounts for regency ranking.

He:. B

ME:

According to the AgentForce and Einstein Studio Integration Guide, when a business requires custom ranking or filtering logic (such
as by product line and recency), the correct solution is to build a custom retriever in Einstein Studio. The documentation describes:
"Custom retrievers in Einstein Studio enable configuration of metadata filters (e.g., product line) and custom ranking finctions such as
recency or relevance scoring, This allows fine-tuned control over retrieval beyond the default retriever's capabilities." Option A, the
default retriever, provides general ranking and does not natively apply custom filters. Option C, applying semantic embeddings with
default filters, is useful for general search optimization but lacks custom ranking logic.

Therefore, Option B aligns with Salesforce's prescribed method for fine-tuned retrieval control in enterprise use cases requiring
metadata-based and recency ranking,

References (AgentForce Documents / Study Guide):

AgentForce Enstein Studio Guide: "Building Custom Retrievers with Metadata and Ranking" AgentForce Data Cloud Configuration
Notes: "Filtering and Ranking in Custom Retrieval" AgentForce Study Guide: "Advanced Retrieval Customization in Einstein Studio”

HEE #62
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.
What should An Agentforce recommend?

e A. Use Flow and External Services to bring data from an external LLM.
e B. Use Apex to connect to an external LLM and ground the prompt.
e C. Use BYO-LLM functionality in Einstein Studio.

He: C

ME:



Bring Your Own Large Language Model (BYO-LLM) functionality in Enstein Studio allows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem. Universal Containers can leverage this feature to connect
and ground prompts with external LLMs, allowing for custom Al model use cases and seamless integration with Salesforce data.
Option B is the correct choice as Einstein Studio provides a built-in feature to work with external models.

Option A suggests using Apex, but BYO-LLM finctionality offers a more streamlined solution.

Option C focuses on Flow and External Services, which is more about data integration and isn't ideal for working with LLMs.
Salesforce Einstein Studio BYO-LLM Documentation: https:/help.salesforce.convs/article View?id=sf.

einstein_studio IImhtm

HEE #63
Universal Containers wants to utilize Agentforce for Sales to help sales reps reach their sales quotas by providing Al-generated
plans containing guidance and steps for closing deals. Which feature meets this requirement?

e A Create Account Plan
¢ B. Find Similar Deals
e (. Create Close Plan

HE: C

MH.

Comprehensive and Detailed In-Depth Explanation:

Universal Containers (UC) ains to leverage Agentforce for Sales to assist sales reps with Al-generated plans that provide guidance
and steps for closing deals. Let's evaluate the options based on Agentforce for Sales features.

* Option A: Create Account PlanWhile account planning is valuable for long-term strategy, Agentforce for Sales does not have a
specific "Create Account Plan" feature focused on closing individual deals.

Account plans typically involve broader account-level insights, not deal-specific closure steps, making this incorrect for UC's
requirerment.

* Option B: Find Similar Deals"Find Similar Deals" is not a documented feature in Agentforce for Sales. It might imply identifying
past deals for reference, but it doesn't involve generating plans with guidance and steps for closing current deals. This option is
mncorrect and not aligned with UC's goal.

* Option C: Create Close PlanThe "Create Close Plan" feature in Agentforce for Sales uses Al to generate a detailed plan with
actionable steps and guidance tailored to closing a specific deal. Powered by the Atlas Reasoning Engine, it analyzes deal data (e.g,,
Opportunity records) and provides reps with a roadmap to meet quotas. This directly meets UC's requirement for Al-generated
plans focused on deal closure, making it the correct answer.

Why Option C is Correct:

"Create Close Plan" is a specific Agentforce for Sales capability designed to help reps close deals with Al- driven plans, aligning
perfectly with UC's needs as per Salesforce documentation.

References:

Salesforce Agentforce Documentation: Agentforce for Sales > Create Close Plan- Details Al-generated close plans.

Trailhead: Explore Agentforce Sales Agents- Highlights close plan generation for sales reps.

Salesforce Help: Sales Features in Agentforce- Confirns focus on deal closure.

EAE2 #64

A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and
might miss key details. They are just starting to adopt new generative Al features.

‘Which Einstein Generative Al feature should An Agentforce recommend to help the rep get thedetails they might have missed during
a conversation?

e A Call Summary
e B. Call Explorer

e (. Sales Summary
qHY: A

Y.

For a sales rep who may miss key details during long sales calls, theAgentforce Specialistshould recommend theCall
Summaryfeature. Call SummaryusesEinstein Generative Alto automatically generate a concise summary of important points discussed
during the call, helping the rep quickly review the key information they might have missed.

* Call Exploreris designed for manually searching through call data but doesn't summarize.



* Sales Summaryis focused more on summarizing overall sales activity, not call-specific content.
For more details, refer toSalesforce's Call Summary documentationon how Al-generated summaries can improve sales rep

productivity.

Salesforce Agentforce-Specialist®! AR A = oFF o{F&LICH 7|0 = SHHE SaAEME2 432 LIEE
dereluict HHES RAFEHo| Aol B8+ UELICH PassdTesAl & Z A2t EHoloF Y 2 HE E 5t
2 2|Salesforce Agentforce-Specialist2! & A EHAI R = 100%EE S =2LIc £8 7oi & YHF=E Holo]

e+ AE 7|3E A2 = Y&LCH

m A

Agentforce-Specialist™ & 8 £ 2 A8 I Z 5 hitps//www.itdumpskr.con/Agentforce-Specialist-exam. html

02 £ 0| Ct& A}O| E 0l M E Salesforce @1 & Agentforce-SpecialistA| 8] A Z AR E B2 AUt x|t 22|
ITDumpsKRe| At 2 Bto| 2|1 o| MEJHE 0| BHE o MY MHA 0|1 £ 2[4 HYO|o|EY HLcheE/HE o
Aot HoB o2 2 B #HHo|Salesforce @S Agentforce-SpecialistAl &l 2 THA S A = A& LICEH Salesforce
Agentforce-SpecialistZ| &1 A|FHCHH|IALE ITRISAIEO| CH7t =0 ol R ERE SF&ok x| YMHo|n JUCt+ L,
Salesforce Agentforce-SpecialistZ| &1 A|EHCHHIAIZ MEEMN FECI2: TS0 CHEh 22 Higde OIS 22 1 &
HzZRHE HE E M3i=e|n ClE Y e MH|AE M35 = 2= OlITExamDump 2| F X[ LICH, ITDumpsKR
Agentforce-Specialist™Z & £2 ABEHL IR = 71HE 5 DA4HH HEIE S8+ U S LIZ0| 2t E R
Lict.

=3e ™ ARIS|ZI & X[ AFRIE|E XS0t HE{MR, HE2 1S Mo et YAESEH ol AHES
Li2{Ct 2 4k, o2& 0| CHE M O| E 0l M T Salesforce @1 & Agentforce-SpecialistA| & ZtHHEZXZE ENS AL
Ct 5t x|t 2 2I[TDumpsKRe| At 2 BFO| 2|To| ME7HE 0| BHE O XY MHEo|D = 2|4 AClo|EY AL
Cheeldzo 2Aet H2o2 o{3{E 2 2 #HHol Salesforce 1 & Agentforce-SpecialistAl & 2 A5 Al & Q& LICH

=2 SIE Agentforce-Specialist®| & A|ECHH|AIR ARS8 A=

ITRIZ Aol 7t el ol REEE SE5HoF #X| Yol JCHT R, ¥ & Agentforce-SpecialistE M| F = CH2:
s chEt Z2 Higdel ot 2 T EE 2 MHTE Ho g MI3H=2l1 ClEHYE M2 8 M3MH=ElE=
ZJO[ITExamDunmp 2| F| &| & L|ct .

[TDumpsKRE 7tHA S5 DZHH Helg& E2 s UL S L o] 235 - LI, ITDumpsKR2| Salesforce@! &
Agentforce-SpecialistE L E TFOHStA| T S 5HAIH 8f 2 OI2HE ol &t 0t Z&Lict.

o | Al Agentforce-Specialist®| Al A|EICHHIAIZ A|BHZ (| F 22 C}2 2 =5} 2{ M www.exampassdump.com
"2 0| &S 35t04= Agentforce-Specialist <& 244 5t & A| 2 Agentforce-SpecialistZ| T & E HEZ IR A&

o Agentforce-Specialist®| &1 B ZH| 2 CtR 2 E [ Agentforce-Specialist®| 1= X [ Agentforce-SpecialistZ| 10 & 24
HI ] > www.itdumpskr.com [ EAO|E& T[] Agentforce-Specialist & M350 F & CIREE
Agentforce-Specialist®| & B X Xt 2

o Agentforce-SpecialisttH B E QIEZ K= ] Agentforce-Specialist| 1 E & QB A HIBEAZ [ Agentforce-
Specialist HHE HE I HEAH ([ FE CREEE 2|6 Agentforce-Specialist "8 HM5H2{H [
www.dumptop.com 1 2(8) &= 5t & Al 2 Agentforce-SpecialistE| 1 & & CIZ A HI B AR

o Agentforce-Specialist®| 1 E X [ ] Agentforce-SpecialistAl &I A 7S 8t 35 (1 Agentforce-Specialist Al & T A 7}
st 3R 1 FER A COREESEAH ( www.itdumpskr.com ) Ol M Agentforce-Specialist & Z 44 5t Ml 2
Agentforce-SpecialistZ| & HZO|Z CIREE

o Agentforce-Specialist®| AT Q17| I XL E [ ] Agentforce-Specialist@t 88t HZ Z XM AL E [ ] Agentforce-
Specialist HH E HI ZEEAM * [ www.exampassdump.com [ 10| A» Agentforce-Specialist «& ZHA st £ & Ct
R E2E 7| Agentforce-SpecialistH{ ® E B x| AZ2A|

o Agentforce-Specialist®| & & QIS MBS EAE (] Agentforce-SpecialistAl & E & (1 Agentforce-SpecialistTH 2
EHuxZEE2A O { www.itdumpskr.com } 0l A Z4 A BF 3} > Agentforce-Specialist <& F 22 CIRZEE = Q)
& LI Ct Agentforce-SpecialistHHH E CIZE S £ A2

e 100% & BF Agentforce-SpecialistZ| &1 A|RICHH|XIE AIFHCHHIXRLE [ [ kr.fast2test.com [ At O] E.04 A6
Agentforce-Specialist [1-¢: 1§ @11 HAM35to{ F & C}2 Z = Agentforce-Specialist Al H 2

o Agentforce-Specialist®| 0 & & HI ZEXE [ Agentforce-SpecialistHH M E QIS S F AR [ Agentforce-
SpecialistZ| T & 4= X [ ZHAM B &M [ www.itdumpskr.com ] Ol > Agentforce-Specialist < & CHR2 2 E
Agentforce-SpecialistT{ 8 E I ZH

o 100% AR E 758t Agentforce-Specialist®| & A|RHCHH|IAIE HEXR (1 2E 2 ALO|EW


https://www.koreadumps.com/Agentforce-Specialist-practice-test.html
https://www.itdumpskr.com/Agentforce-Specialist-exam.html
https://www.pass4test.net/Agentforce-Specialist.html
https://www.exampassdump.com/Agentforce-Specialist_valid-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itdumpskr.com%252fAgentforce-Specialist-exam.html
https://www.dumptop.com/Salesforce/Agentforce-Specialist-dump.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itdumpskr.com%252fAgentforce-Specialist-exam.html
https://www.exampassdump.com/Agentforce-Specialist_valid-braindumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itdumpskr.com%252fAgentforce-Specialist-exam.html
https://kr.fast2test.com/Agentforce-Specialist-practice-test.html
https://humota.de/?s=Agentforce-Specialist%25ec%25b5%259c%25ea%25b3%25a0%25ed%2592%2588%25ec%25a7%2588%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2590%25ad%20Agentforce-Specialist%25ed%258d%25bc%25ed%258e%2599%25ed%258a%25b8%20%25ec%259d%25b8%25ec%25a6%259d%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%25a6%258f%20Agentforce-Specialist%25ec%25b5%259c%25ea%25b3%25a0%25ed%2595%25a9%25ea%25b2%25a9%25eb%258d%25a4%25ed%2594%2584%20%25f0%259f%258f%25ab%20%25ea%25b2%2580%25ec%2583%2589%25eb%25a7%258c%20%25ed%2595%2598%25eb%25a9%25b4%25e3%2580%2590%20www.itdumpskr.com%20%25e3%2580%2591%25ec%2597%2590%25ec%2584%259c%25e2%2596%25b7%20Agentforce-Specialist%20%25e2%2597%2581%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259cAgentforce-Specialist%25ed%258d%25bc%25ed%258e%2599%25ed%258a%25b8%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580
https://www.dumptop.com/Salesforce/Agentforce-Specialist-dump.html

www.dumptop.com [ 174 4 Agentforce-Specialist " & C}2 2 = Agentforce-SpecialistT{ W E &I Z &
Agentforce-Specialist® S & £ 2 AIEEHIZAIZE % Agentforce-Specialist® S 8 £2 AEEHZAZE [
Agentforce-SpecialistA| R & 7158t S5 (1 FE CIREEE {18l XIZ [ www.itdumpskr.com [104] A{ws
Agentforce-Specialist [ 1744 Agentforce-SpecialistX| 1 Z & HEZ ZE A=

Agentforce-SpecialistAl &l | A 7t& 8 5 1] Agentforce-SpecialistA| &l & H| S 5 [ Agentforce-SpecialistT & £
HZ IR EAX ) X|Z { www.exampassdump.com } 0| A{> Agentforce-Specialist & HAMStD FEE CIREE
3 Ml 2 Agentforce-Specialist Al &l £ H| & &

zakariavizz726443 .techionblog.com, laylaxrhf822030.vigitwiki.com, georgiavvds086176.illawiki.com,
nanaekdl205379.aboutyoublog.com, anyavjiv722116.snack-blog.com, nicolendio375196.sasugawiki.com,
margiewvbg070727.izrablog.com, ariabookmarks.com, www.stes.tyc.edu.tw, poppyxepq130629.wikicarrier.com,
Disposable vapes

BONUS!! ITDumpskKR Agentforce-Specialist A|g EME A HHEE FEE CIREESHMR:
https/drive.google.comvopen?id=1p8zZnXT2haYd2vQPTiBl6oZt20TaiqH


http://arcadela.co.uk/?s=Agentforce-Specialist%25ec%25a0%2581%25ec%25a4%2591%25ec%259c%25a8%20%25eb%2586%2592%25ec%259d%2580%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25e2%259c%25b3%20Agentforce-Specialist%25ec%25a0%2581%25ec%25a4%2591%25ec%259c%25a8%20%25eb%2586%2592%25ec%259d%2580%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%25a9%25ba%20Agentforce-Specialist%25ec%258b%259c%25ed%2597%2598%25ed%258c%25a8%25ec%258a%25a4%20%25ea%25b0%2580%25eb%258a%25a5%25ed%2595%259c%20%25ea%25b3%25b5%25eb%25b6%2580%20%25f0%259f%25a4%259b%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25ec%259c%2584%25ed%2595%25b4%20%25ec%25a7%2580%25ea%25b8%2588%25e2%2596%259b%20www.itdumpskr.com%20%25e2%2596%259f%25ec%2597%2590%25ec%2584%259c%25e2%259e%25a5%20Agentforce-Specialist%20%25f0%259f%25a1%2584%25ea%25b2%2580%25ec%2583%2589Agentforce-Specialist%25ec%25b5%259c%25ea%25b3%25a0%25ed%2592%2588%25ec%25a7%2588%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c
https://www.exampassdump.com/Agentforce-Specialist_valid-braindumps.html
https://zakariavizz726443.techionblog.com/41634886/accurate-cwap-405-study-material-hot-cwap-405-spot-questions
https://laylaxrhf822030.vigilwiki.com/7773244/dumps_spi_cost_exam_spi_torrent
https://georgiavvds086176.illawiki.com/2429117/e_actai_2601_latest_dumps_sheet_e_actai_2601_study_guide
https://nanaekdl205379.aboutyoublog.com/53112615/c-wme-valid-exam-registration-official-c-wme-study-guide
https://anyavjiv722116.snack-blog.com/41617543/pass-guaranteed-quiz-the-best-nutanix-ncp-bc-valid-nutanix-certified-professional-business-continuity-ncp-bc-7-5-exam-pattern
https://nicolendio375196.sasugawiki.com/7904067/exam_dumps_b2c_commerce_architect_demo_b2c_commerce_architect_pdf_free
https://margiewvbg070727.izrablog.com/41745962/amazon-dva-c02-demotesten-dva-c02-schulungsunterlagen
https://ariabookmarks.com/story7360461/fresh-pmi-pmi-acp-dumps
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3977122
https://poppyxepq130629.wikicarrier.com/1370385/latest_c_bcspm_2502_study_notes_valid_test_c_bcspm_2502_experience
https://frvape.com
https://drive.google.com/open?id=1p8zZnXT2haYd2vQPTiBl6oZt20TaiqH_

