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Salesforce인증 Agentforce-Specialist시험패스는 IT업계종사자들이 승진 혹은 연봉협상 혹은 이직 등 보든 면에서 날개
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최신 AI Specialist Agentforce-Specialist 무료샘플문제 (Q60-Q65):
질문  # 60 
Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

A. Clone the existing template and modify as needed.
B. Save as New Template and edit as needed.
C. Save as New Version and edit as needed.

정답：A

설명：
Universal Containers (UC) has a standard email prompt template (likely a prebuilt template provided by Salesforce) that isn't
meeting their needs, and they want to customize it while retaining its original content as a starting point. Let's assess the options
based on Agentforce prompt template management practices.
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* Option A: Save as New Template and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifies
using the content of the existing standard template
. Without a direct "save as" feature for standards, this option is imprecise and less applicable than cloning.
* Option B: Clone the existing template and modify as needed.Salesforce documentation confirms that standard prompt templates
(e.g., for email drafting or summarization) can be cloned in Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned
template- adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.
* Option C: Save as New Version and edit as needed.Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning. The question implies starting with the standard template's
content, so cloning precedes versioning. This option is a secondary step, not the initial action, making it incorrect.
Why Option B is Correct:
Cloning is the documented method to repurpose a standard prompt template's content while enabling customization. After cloning,
the specialist can modify the new custom template (e.g., tweak the email prompt's tone, structure, or grounding) to align with UC's
requirements. This preserves the original standard template and follows Salesforce best practices.
References:
Salesforce Agentforce Documentation: Prompt Builder > Managing Templates - Details cloning standard templates for
customization.
Trailhead: Build Prompt Templates in Agentforce - Explains how to clone standard templates to create editable copies.
Salesforce Help: Customize Standard Prompt Templates - Recommends cloning as the first step for modifying prebuilt templates.

질문  # 61 
Universal Containers wants to use an Al agent to answer questions about warranties, Warranty information has already been
uploaded as unstructured data in Data Cloud. When answering user questions, the results must be filterable by product line and
ranked by recent updates.
Which approach should the Agentforce Specialist implement?

A. Apply semantic embeddings with default metadata filters to achieve the desired result
B. Build a custom retriever in Einstein Studio with product line filters and regency ranking.
C. Use the default retriever which automatically accounts for regency ranking.

정답：B

설명：
According to the AgentForce and Einstein Studio Integration Guide, when a business requires custom ranking or filtering logic (such
as by product line and recency), the correct solution is to build a custom retriever in Einstein Studio. The documentation describes:
"Custom retrievers in Einstein Studio enable configuration of metadata filters (e.g., product line) and custom ranking functions such as
recency or relevance scoring. This allows fine-tuned control over retrieval beyond the default retriever's capabilities." Option A, the
default retriever, provides general ranking and does not natively apply custom filters. Option C, applying semantic embeddings with
default filters, is useful for general search optimization but lacks custom ranking logic.
Therefore, Option B aligns with Salesforce's prescribed method for fine-tuned retrieval control in enterprise use cases requiring
metadata-based and recency ranking.
References (AgentForce Documents / Study Guide):
AgentForce Einstein Studio Guide: "Building Custom Retrievers with Metadata and Ranking" AgentForce Data Cloud Configuration
Notes: "Filtering and Ranking in Custom Retrieval" AgentForce Study Guide: "Advanced Retrieval Customization in Einstein Studio"

질문  # 62 
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.
What should An Agentforce recommend?

A. Use Flow and External Services to bring data from an external LLM.
B. Use Apex to connect to an external LLM and ground the prompt.
C. Use BYO-LLM functionality in Einstein Studio.

정답：C

설명：



Bring Your Own Large Language Model (BYO-LLM) functionality in Einstein Studio allows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem. Universal Containers can leverage this feature to connect
and ground prompts with external LLMs, allowing for custom AI model use cases and seamless integration with Salesforce data.
Option B is the correct choice as Einstein Studio provides a built-in feature to work with external models.
Option A suggests using Apex, but BYO-LLM functionality offers a more streamlined solution.
Option C focuses on Flow and External Services, which is more about data integration and isn't ideal for working with LLMs.
Salesforce Einstein Studio BYO-LLM Documentation: https://help.salesforce.com/s/articleView?id=sf.
einstein_studio_llm.htm

질문  # 63 
Universal Containers wants to utilize Agentforce for Sales to help sales reps reach their sales quotas by providing AI-generated
plans containing guidance and steps for closing deals. Which feature meets this requirement?

A. Create Account Plan
B. Find Similar Deals
C. Create Close Plan

정답：C

설명：
Comprehensive and Detailed In-Depth Explanation:
Universal Containers (UC) aims to leverage Agentforce for Sales to assist sales reps with AI-generated plans that provide guidance
and steps for closing deals. Let's evaluate the options based on Agentforce for Sales features.
* Option A: Create Account PlanWhile account planning is valuable for long-term strategy, Agentforce for Sales does not have a
specific "Create Account Plan" feature focused on closing individual deals.
Account plans typically involve broader account-level insights, not deal-specific closure steps, making this incorrect for UC's
requirement.
* Option B: Find Similar Deals"Find Similar Deals" is not a documented feature in Agentforce for Sales. It might imply identifying
past deals for reference, but it doesn't involve generating plans with guidance and steps for closing current deals. This option is
incorrect and not aligned with UC's goal.
* Option C: Create Close PlanThe "Create Close Plan" feature in Agentforce for Sales uses AI to generate a detailed plan with
actionable steps and guidance tailored to closing a specific deal. Powered by the Atlas Reasoning Engine, it analyzes deal data (e.g.,
Opportunity records) and provides reps with a roadmap to meet quotas. This directly meets UC's requirement for AI-generated
plans focused on deal closure, making it the correct answer.
Why Option C is Correct:
"Create Close Plan" is a specific Agentforce for Sales capability designed to help reps close deals with AI- driven plans, aligning
perfectly with UC's needs as per Salesforce documentation.
References:
Salesforce Agentforce Documentation: Agentforce for Sales > Create Close Plan- Details AI-generated close plans.
Trailhead: Explore Agentforce Sales Agents- Highlights close plan generation for sales reps.
Salesforce Help: Sales Features in Agentforce- Confirms focus on deal closure.

질문  # 64 
A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and
might miss key details. They are just starting to adopt new generative AI features.
Which Einstein Generative AI feature should An Agentforce recommend to help the rep get thedetails they might have missed during
a conversation?

A. Call Summary
B. Call Explorer
C. Sales Summary

정답：A

설명：
For a sales rep who may miss key details during long sales calls, theAgentforce Specialistshould recommend theCall
Summaryfeature.Call SummaryusesEinstein Generative AIto automatically generate a concise summary of important points discussed
during the call, helping the rep quickly review the key information they might have missed.
* Call Exploreris designed for manually searching through call data but doesn't summarize.



* Sales Summaryis focused more on summarizing overall sales activity, not call-specific content.
For more details, refer toSalesforce's Call Summary documentationon how AI-generated summaries can improve sales rep
productivity.

질문  # 65
......
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받을 수 있는 기회를 얻을 수 있습니다.
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