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The ACP-100 certification exam covers a wide range of topics related to Jira administration, including user management, project
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knowledge of Jira administration best practices, as well as their ability to troubleshoot and resolve common issues that arise in Jira
stances.

ATLASSIAN Jira Administration for Data Center Sample Questions (Q34-
Q39):

NEW QUESTION # 34

Some of your project owners would like to make their projects publicly accessible over the Internet. These projects will not require
login.

You could support this by allowing read-only anonymous access to the projects.

‘Which two additional factors should you take into consideration when setting this up? (Choose two.)

A. Anonymous users could find a full list of all your projects.

B. Licensed users might accidentally comment anonymously rather than logging in first.
C. Anonymous users could export all issues from Jira.

D. Anonymous users could see other users' names.

E. Spambots could add conments.

F. Internet search engines could index data.

Answer: C,F

NEW QUESTION # 35
Inspect your current Incoming Mail Handler configuration:

Mail Handler

Incoming Mail

Local Files

-w

10000
Lae &

Handler Create a new issue or add a comme 2

spam

Identify one reason why the current configuration is not fetching emails as planned.

A. The syntax of the specified Folder Name is invalid and should be corrected to ‘/spani.
B. The blank space in the Incoming Mail Handler name will cause internal errors.

C. The external mail service is not able to write the messages to the specified folder.

D. A delay of 10000 minutes is not a valid setting and will cause an error.

Answer: C

Explanation:
Explanation/Reference: https://confluence.atlassian.convjirakb/troubleshoot-incoming-mail-in-jira-service-desk-
790960076.html
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NEW QUESTION # 36

A team complains that many of their issues are in the Closed status, but do not have a resolution set, which causes problems with
reporting, The project uses a single workflow.

You want to set the resolution to Done on all existing issues in the Closed status.
‘Which combination of workflow elements and a bulk operation will achieve this?
*A.

A temporary transition and a trigger

* An Edit Issues bulk operation

*B.

A temporary transition and a post function

* A Transition Issues bulk operation

*C.

A screen and the Resolution field

* A Move Issues bulk operation

*D.

A screen and a custom field

* An Edit Issues bulk operation

*E.

A temporary transition and a screen

* An Edit Issues bulk operation

Answer:

Explanation:
A

NEW QUESTION # 37

You need to find all Tasks and Stories which match the criteria below

* were created after the beginning of last week

* are associated with an epic

* the status never changed since creation

You created a filter with the JQL query below, but it returns the wrong results.

created > startOfWeek(-I) AND "Epic Link" is not EMPTY AND issuetype = Task AND issuetype = Story AND NOT status
changed Which part of the query is causing the problem?

A. NOT status changed

B. created > startOfWeek(-1)

C. issuetype = Task AND issuetype = Story
D. "Epic Link" is not EMPTY

Answer: C

NEW QUESTION # 38

Projects NDA and TFCH share all their schemes.

Youneed to customize NDA to require the Priority on bugs without affecting bugs in project TECH.
‘Which unique scheme must you create for NDA?

A. issue security scheme

B. field configuration scheme
C. issue type screen scheme
D. priority scheme

E. permission scheme

F. issue type scheme

Answer: B
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