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M #105
Service Mapping provides visibility to the Operator in Agent Workspace without leaving the Workspace UL This visibility includes
what itenrs associated with the CI? (Choose two.)

e A. Problens
e B. Alerts

e C. Releases
e D. Incidents

Ef#: A. D
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HH #106
‘Which one of the following Regular Expressions could be used to parse the value 5.2.0 from the string?

A. Version\s+(\d-+\.\d+H\.\d+)
B. Version (\d-+).(\d+).(\d+)
C. Version (\.*)

D. Version (\d+)

F
=

: C

H #107
‘Which of the following are benefits a service map can bring during an Incident resolution? (Choose three.)

A. Helps reduce the number of unplanned changes in a customer environment.

B. Narrows down possible affected components when a service is impacted.

C. Quickly identifies any recent changes performed on components of the impacted service.

D. Quickly identifies any recent incidents that occurred on components of the impacted service.
E. Helps pinpoint code errors after a faulty application is identified.

IE%: A\ C\ E

E R #108
‘When configuring SNMP credentials, which of the following is true?
Choose 2 answers

A. SNMP v1/2/3 is supported

B. SNMP Read Only account is required
C. Only SNMP v1/2 is supported

D. SNMP Read/Write account is required

iIFf#: A. B

R #109
In Service Mapping, which one of the following icons represents a credential error on the Service map?

A. Red stop sign

B. Generic application
C. Questio n: 46

D. Yellow triangle

IEf#: D
"

Section: (none)
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