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You may doubt about such an amazing data, which is unimaginable in this industry. But our CIS-DF exam questions have made it.
You can imagine how much efforts we put into and how much we attach importance to the performance of our CIS-DF study
materials. We use the 99% pass rate to prove that our CIS-DF practice materials have the power to help you go through the exam
and achieve your dream. Most candidates show their passion on our CIS-DF guide materials, because we guarantee all of the
customers that you will pass for sure with our CIS-DF exam questions.

ServiceNow CIS-DF Exam Syllabus Topics:

Topic Details

Topic 1
Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.

Topic 2
Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,
upgrade compatibility, handling non-discoverable CIs and attributes, compliance tracking, and Asset-CI
alignment.

Topic 3
Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle
management.
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Topic 4
Configuration: This domain covers CMDB technical setup including CI Class Manager for table
hierarchies, IRE for data accuracy, and CMDB 360
multisource configuration for comprehensive CI views.

Topic 5
CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding
implementation benefits.
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Pass Guaranteed ServiceNow - CIS-DF - High Pass-Rate Certified
Implementation Specialist - Data Foundations (CMDB and CSDM) Exam
Collection
We promise that you can get through the challenge winning the CIS-DF exam within a week. There is no life of bliss but bravely
challenging yourself to do better. So there is no matter of course. Among a multitude of CIS-DF practice materials in the market,
you can find that our CIS-DF Exam Questions are the best with its high-quality and get a whole package of help as well as the best
quality CIS-DF study materials from our services.

ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) Sample Questions (Q17-Q22):
NEW QUESTION # 17 
User endpoint devices are imported into the CMDB and populate the Assigned to [assigned_to] field on the Computer
[cmdb_ci_computer] CI. The Asset team requests that Configuration Analysts populate the Assigned to field on the related Asset.
What action does a Configuration Analyst take to achieve this in an automated way?

A. Hide the "Assigned to" field on the asset record and create a new field that dot-walks to the related CI to get the
"Assigned to" value
B. Configure a business rule on the computer table to use a script to populate the "Assigned to" field on the asset based on
insert or update in the computer class "Assigned to" field
C. Use the Asset CI Field Mapping module to create a new rule to replicate the "Assigned to" value between the asset and
associated CI

Answer: C

Explanation:
Data Foundations strongly encourages using out-of-box synchronization mechanisms rather than custom scripting whenever possible,
to reduce technical debt and improve upgrade safety. In this scenario, endpoint data is being ingested into the CI record, and the
Asset team needs the corresponding Asset record kept in sync automatically for their asset management processes.
The recommended approach is to use Asset CI Field Mapping, which is designed specifically to map and synchronize fields between
an Asset and its related CI. Creating or updating a mapping rule for "Assigned to" allows the platform to replicate the value in a
controlled, supportable way without writing scripts. This approach aligns with best practices: standard configuration, clear
governance, and minimal custom code.

NEW QUESTION # 18 
A CMDB Administrator has been tasked with gathering information for a presentation to leadership. The Administrator needs to
provide Duplicate CI, Orphan CI, and Stale CI metrics.
Which scorecard provides this information on the CMDB Health Dashboard?

A. Correctness
B. Completeness
C. Compliance

Answer: C

https://www.pdfvce.com/ServiceNow/CIS-DF-exam-pdf-dumps.html
https://www.prepawaypdf.com/ServiceNow/CIS-DF-practice-exam-dumps.html


Explanation:
In Data Foundations, "Insight" is about using health metrics to understand whether the CMDB is trustworthy and operationally
usable. The CMDB Health Dashboard organizes health into scorecards that group related checks. When leadership asks for
Duplicate CIs, Orphan CIs, and Stale CIs, they are asking about the CMDB' s ongoing hygiene and adherence to governance
expectations-not simply whether fields are filled in.
These three metrics align best with Compliance because they represent whether CI records comply with rules that keep the CMDB
clean and current over time:
* Duplicate CIs indicate the identification and governance controls are not consistently preventing multiple records for the same real-
world item.
* Orphan CIs indicate relationship governance gaps-records exist without expected relationships or context, reducing their
operational value and often signaling incomplete ingestion or lifecycle control issues.
* Stale CIs indicate lifecycle management gaps-records are not being updated, attested, retired, or archived appropriately, which
increases risk and noise in operational processes.
By contrast, Completeness focuses on whether required attributes are populated (owners, support group, environment, etc.).
Correctness focuses on whether values and relationships are accurate and logically valid.
While duplicates/orphans/stale can affect correctness indirectly, the dashboard's grouping for these hygiene and lifecycle-oriented
measures is best represented by Compliance, which is why B is the correct answer.

NEW QUESTION # 19 
An Asset Manager wants to ensure that Asset records and CI records are kept synchronized automatically.
How does the Manager do this? (Choose two.)

A. Ensure one-to-one physical mapping between Asset and CI
B. Ensure that scheduled jobs are run during off-business hours to ensure that sync happens
C. Ensure that the business rule to update CI fields on change on the asset table is active
D. Ensure that the business rule to update Asset fields on change on the CI table is active

Answer: C,D

Explanation:
In Data Foundations, "Govern" includes maintaining consistency between closely related data domains so that operational and asset
lifecycle processes remain trustworthy. For hardware endpoints (and other asset-backed items), Asset and CI records often
represent the same real-world item from two perspectives: financial
/lifecycle management (Asset) and operational/service context (CI). Automatic synchronization prevents drift such as different
owners, locations, or statuses appearing in Asset vs CI, which can cause reporting errors, incorrect fulfillment decisions, and audit
issues.
The platform supports synchronization through out-of-box synchronization logic (commonly implemented as business rules and
related configuration) that updates the CI when an Asset changes, and updates the Asset when a CI changes-so the records stay
aligned regardless of which team updates which record. Therefore, ensuring the Asset-to-CI update logic is active (A) and the CI-
to-Asset update logic is active (B) is the right way to keep data synchronized automatically.
Option C is not required for synchronization; the intent is near real-time consistency driven by record changes, not batch jobs that
run later. Scheduled jobs might exist for other maintenance activities, but they are not the primary mechanism for keeping Asset/CI
synchronized. Option D is important as a data quality principle-ideally one Asset maps to one CI for physical items-but "ensuring
one-to-one mapping" is not the automation mechanism itself. Automation is achieved through the active synchronization logic, which
is why A and B are the correct answers.

NEW QUESTION # 20 
The followingidentification rulefor aHardware CI classhas been defined
Two new CI records are imported into theHardwareclass of the CMDB:
CI1: Thenameof this CI record matches the name of an existing CI record in the CMDB.
CI2: TheIP addressof this CI record matches the IP address of an existing CI record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 will be inserted as a new record and CI2 will be updated with the matching record
B. CI1 and CI2 both will be inserted as new records
C. CI1 and CI2 both will be updated with matching records
D. CI1 will be updated with the matching record and CI2 will be inserted as a new record



Answer: B

Explanation:
This question tests understanding of how theIdentification and Reconciliation Engine (IRE)evaluates incoming CI data
againstIdentification Rulesand theirpriority orderinServiceNow.
From the identification rule shown:
Serial number (+ type)# Priority 100
Serial number# Priority 200
Name (Hardware)# Priority 300
MAC address + name (Network Adapter)# Priority 400
For a CI to beidentified and matched, the incoming record must satisfyone complete identifier entryexactly as defined for that class.
CI1 (Name match only)
Although thenamematches an existing Hardware CI,name aloneis alow-priority identifier (300)and isnot sufficientto uniquely identify
a Hardware CI unless no higher-priority identifiers existandthe identifier entry criteria are fully satisfied. In practice, Hardware
identification relies onserial number-based identifiers, not name-only matching, to avoid false positives. Therefore, CI1cannot be
confidently matchedand is inserted as anew record.
CI2 (IP address match)
IP address is not part of any Hardware identification ruleshown. IP address is typically used for discovery correlation or network
relationships, not as a primary Hardware identifier. Since no identifier entry includes IP address, CI2does not match any valid
identification ruleand is also inserted as anew record.
Becauseneither CI satisfies a valid identifier entry,both records are inserted as new CIs.

NEW QUESTION # 21 
A CMDB Manager wants to improve data quality using the CMDB Health Dashboard.
What needs to happen to generate CMDB health scores?

A. The plugin, CMDB health calculation, needs to be installed
B. The scheduled jobs for the CMDB Health Dashboard must be activated
C. Nothing, CMDB health scores are calculated by default

Answer: B

Explanation:
In ServiceNow, the CMDB Health Dashboard does not calculate health scores in real time by default. Instead, health scores are
generated and refreshed by scheduled calculation jobs that evaluate CI data against defined health rules across the dimensions of
completeness, correctness, and compliance.
To generate and maintain CMDB health scores, the scheduled jobs for CMDB Health must be active. These jobs periodically scan
the CMDB, apply health rules (for example, required attributes populated, lifecycle status compliance, certification results), and
calculate scores that are displayed on the dashboard and scorecards. Without these scheduled jobs running, the dashboard cannot
produce current or meaningful health metrics.

NEW QUESTION # 22
......
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