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A2 #38
Which object is exclusively available to users in setup to perform direct store delivery?

A. ProductTransfer
B. Shipment

C. Order

D. Delivery Task

HE:. B
o,

The Shipment object is specifically designed for managing direct store delivery processes, tracking the movement of goods from
distribution to retail locations.

EE #39

Acme Technologies is a Tier-1 provider selling fixed line Internet and TV services. In order to optimize the shipping of modems and
set-top boxes (STBs), they are requesting a single call to the shipping fulfillment system, which combines all devices that need to be
sent to the customer. They also want to ensure optimal performance and avoid unnecessary use of storage since they have a large
customer base.

‘Which decomposition pattern fits their requirements?

e A. Decompose modem and STB products into distinct Customer Facing Service (CFS) technical products using 1:1
decomposition pattern. Set Scope field on the modem and STB products to 'Downstream Order Item.

e B. Decompose modem and STB products into one Customer Facing Service (CFS) technical product using M:1
decomposition pattern. Set Scope field on the modem and STB products to 'Account'.

e (. Decompose modem and STB products into distinct Customer Facing Service (CFS) technical products using 1:1
decomposition pattern. Set Scope field on the CFS technical product to "Downstream Order Item.

¢ D. Decompose modem and STB products into one Customer Facing Service (CFS) using M:1 decomposition pattern. Set
Scope field on the technical product definition to 'Account'.

HE: B

EE #40
A Company by the name of Northern Trail Outfitters(NTO) leverages top industry professionals to manage direct store delivery.
How should a consultant explain the power of Consumer Goods Cloud's Einstein for CG- Visit Recommendations feature to NTO?

¢ A. Consumer Goods Cloud Einstein for CG - Visit Recommendations feature is natively powered by market research data
enabling comprises to target customers by leveraging big data and competitors performance

¢ B. Einstein for Consumer Goods Cloud is a great toolbut like all software Consumer Goods Cloud is a work in progress.
Updates to resolve the finctionality gaps of professionals aren't likely to occur until one of the three yearly releases.

¢ C. By adopting the Einstein for CG- Visit Recommendations with the consumer goods cloud, Professionals can focus on
these work while having information served to them that will support them in being competitive

¢ D. By adopting the Emnstein for CG - Visit Recommendations on the Consumer Goods Cloud the existing workforce can be
terminated and replaced with more affordable lay workers to increase margins

Hg: C

MY

Einstein for CG- Visit Recommendations is a feature that uses artificial ntelligence to suggest optimal store visits for field reps based
on predefined rules and criteria. By adopting this feature with the consumer goods cloud, professionals can focus on their work while
having information served to them that will support them in being conpetitive. For example, they can prioritize the most profitable or
strategic stores, avoid unnecessary or redundant visits, and optimize their routes and schedules. Verified Reference: [Salesforce
Consumer Goods Cloud Implementation Guide], page 36.



AE#41
‘When creating a new page for the Consumer Goods Cloud mobile application, what components are available to be added?

A. Quip Documents, Einstein Predictions, and Custom Object Task List

B. DEX Electronic Data Interchange(EDI), Price Optimization, and Customer Onboarding

C. DEX Electronic Data Interchange(EDI), Custom Object Task List, and Customer Onboarding
D. Quip Documrents, Einstein Predictions, and Price Optimization

.|
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Quip Documents, Einstein Predictions, and Custom Object Task List are three components that can be added to a new page for the
Consumer Goods Cloud mobile application. These components provide additional functionality and information for users in the field.
They are:

Quip Documents, which allows users to access and collaborate on Quip documents within the app. Quip documents are cloud-
based documents that can include text, images, spreadsheets, charts, and more.

Einstein Predictions, which allows users to see predictions and recommendations from Einstein Al based on their data and actions.
For example, users can see predictions for sales revenue, product demand, or visit outcormes.

Custom Object Task List, which allows users to create and complete tasks related to custom objects within the app. Custom
objects are objects that are defined and configured to suit specific business needs. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 40-41

EE #42

ABC Telecom wants to enable Experience Cloud for their partners. They want Commumications Cloud to communicate with
external systens during an order capture journey for their partners. Users should go through a guided journey and connect with an
external system seamlessly.

Which two features must a Consultant use to meet their needs?

A. DataRaptors

B. FlexCards

C. Integration Procedures
D. OmniScripts

He. CDb

ME:

For partner-facing guided journeys in Experience Cloud that must communicate with external systems during order capture,
Salesforce recommends using OmniScripts and Integration Procedures together.

OmniScripts (A) provide the guided user journey-highly configurable, step-by-step flows where partners can configure products,
enter customer data, and trigger backend processes. OmniScripts are the front-end orchestration layers for Communications Cloud
CPQ and order capture in portals.

Integration Procedures (C) are the server-side execution engine that handle:

Calling external systems

Orchestrating multiple APIs

Handling transformations

Reducing client-server chattiness

They are specifically optimized for Experience Cloud, where minimizing round trips and improving performance is critical
DataRaptors (B) handle simple CRUD and transformations but are not well suited for multi-step external integrations.

FlexCards (D) are for display/UI components, not guided journeys or external API orchestration.
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