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Sample Questions (Q24-Q29):
NEW QUESTION # 24 
What is a key driver of the experience a customer has while interacting with a company?

A. Many contact persons for different topics
B. Multiple customer surveys
C. The complexity of the customer journey
D. The internal process costs

Answer: C

NEW QUESTION # 25 
Which fields can be used in forms within ? Note: There are 3 correct answers to this question.

A. Text
B. Yes/No checkbox
C. Document template
D. JavaScript
E. File

Answer: A,B,E

NEW QUESTION # 26 
Which of these are possible inputs for a decision table? Note: There are 3 correct answers to this question.

A. Text
B. Date
C. Attributes
D. Knowledge Source
E. Enumeration

Answer: A,B,E

NEW QUESTION # 27 
How does the splitting Inclusive Gateway (OR) work? Note: There are 2 correct answers to this question.

A. It triggers a few of all possible outgoing sequence flows, if several conditions apply.
B. It triggers all outgoing sequence flows, if only one condition applies.
C. It triggers only one of all outgoing sequence flows, if all conditions apply.
D. It triggers one outgoing sequence flow, if a condition applies.

Answer: A,D

NEW QUESTION # 28 
How can a Collaboration Hub user find additional information about a task? Note: There are 2 correct answers to this question.

A. Open the comments
B. Activate the overlays
C. Click on a task in the process model
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D. Access the dictionary

Answer: A,C

NEW QUESTION # 29
......
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