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Topic 1
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 2
Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 3
Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.

Topic 4
Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
tracking and managing customer assets throughout their lifecycle.

Topic 5
Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q40-Q45):
NEW QUESTION # 40 
Universal Containers sells capital equipment that includes a 90-day warranty for repairs. They also offer a
'Preventative Maintenance Service Contract' for the purchase.
What data model and solution approach should a Field Service consultant recommend?

A. Use 'Opportunity Products' that will create 'Assets' when the 'Opportunity' is 'Won' with automation.
That automation can also create a 'Warranty' record for the 90 day period. If a 'Preventative Maintenance Service Contract'
is purchased, have an automation to create a 'Service Contract' record,
'Maintenance Plan' record, and 'Maintenance Asset' records
B. Create a custom object called 'Capital Equipment' and create these records from 'Opportunity Products' when an
'Opportunity' is 'Won'. That record will have a formula checkbox field if it is under 'Warranty'.
Create a 'Maintenance Plan' record if the customer signs up for a 'Preventative Maintenance Service Contract'
C. Set the 'Warranty' and 'Maintenance Plan' as related lists on the 'Account' Record. Create an Automation that will trigger
the creation of 'Preventive Maintenance Service Appointments' based on the related 'Maintenance Plan' if a 'Warranty' record
is added as well
D. Establish a new customer on-boarding administration role and have that Service Resource manually create the 'Asset'
records and create custom checkbox fields to determine if the 'Asset' is under
'Warranty' and signed up for the 'Preventative Maintenance Service Contract'

Answer: A

Explanation:
This option follows the standard Salesforce Field Service data model and best practices for the "Lead-to-Cash- to-Service"
lifecycle.
* Option C is correct.
* Assets:Standard automation (or CPQ) converts Opportunity Line Items intoAssetrecords.
* Warranties:StandardAsset WarrantyorEntitlementrecords track the 90-day coverage.
* Maintenance:If a recurring service contract is sold, the correct objects areService Contract(the agreement) andMaintenance
Plan(the schedule/generation engine). The specific assets covered are linked viaMaintenance Assets.
* Option Ais manual and error-prone.
* Option Brecommends a custom object ("Capital Equipment") when the standardAssetobject exists specifically for this purpose.
* Option Dputs lists on the Account, losing the granularity ofwhich specific assetis covered.

NEW QUESTION # 41 
What are the two related lists a consultant will need to pay attention to when viewing Assets that may have been replaced and/or



upgraded by new Assets out in the field?

A. Related Assets related list as it shows Assets that replaced the current Asset
B. Primary Assets related list as it shows Assets that the current Asset replaced
C. Related Assets related list as it shows Assets that the current Asset replaced
D. Primary Assets related list as it shows Assets that replaced the current Asset

Answer: A,C

Explanation:
Asset replacement and history in Salesforce are tracked using the Asset Relationship object.
* Options A and B are correct.TheAsset Relationshipobject links two assets together (e.g., Old Asset -
> New Asset) with a relationship type like "Replacement" or "Upgrade." On the Asset page layout, this related list (often labeled
"Asset Relationships" or "Related Assets") allows you to see the history in both directions:
* Forward:See the new asset that replacedthisasset (Option A).
* Backward:See the old asset thatthisasset replaced (Option B).
* Options C and D are incorrect. "Primary Assets" is typically a concept associated with Service Contracts (covering the main asset)
or Entitlements, not the history of physical swaps/upgrades between asset records.
(Note: The provided PDF source likely contains an error marking D as correct. "Primary Assets" is not the standard location for
replacement history.)

NEW QUESTION # 42 
Universal Containers has many service centers across the country in which spare parts and other inventory items are stored. Every
morning, technicians are required to arrive at the service center closest to their home and pick up inventory items based on their
work assignments. At the end of the day, technicians travel back to the service center to return any unused or damaged parts (travel
from home to the service center and from the service center back home is at the technicians' expense).
How should the admin configure the Service Territory Member address?

A. Use the customer's address
B. Use the technician's home address
C. Use the address of the first appointment of the day
D. Use the address of the service center that the technician is assigned to

Answer: D

Explanation:
The Service Territory Member (STM) address defines the Start Location and End Location for the resource's route calculation.
* Option C is correct.The requirement states that travelfromHometothe Center is "at the technician's expense" (i.e., off the clock).
Therefore, the "Official Company Route" begins when they arrive at the Service Center.
* By setting the STM Address to theService Center, the optimization engine assumes the technician isat the Service Centerat the
start of their shift.
* The engine will then calculate travel time for:Service Center -> Job 1.
* This matches the business requirement.
* Option A (Home Address):If you set Home, the engine calculates:Home -> Job 1(or Home -> Service Center). This would likely
include the commute time in the daily schedule utilization, which contradicts the "at technician's expense" (off-clock) requirement.

NEW QUESTION # 43 
Which two statements describe 'Global Optimization' accurately?

A. It's recommended to run Global Optimization during the day of service to fix unexpected in-day changes
B. The Global Optimization process can assess millions of time slots and mobile worker options to produce schedules
C. Global Optimization runs faster than the Auto Scheduling process
D. Global Optimization is the only process that supports Service Objectives and Work Rules that are defined in the
Scheduling Policy
E. Optimization can move appointments that were previously scheduled, meaning that the optimizer can slide scheduled
service appointments right or left of their current time slot

Answer: B,E



Explanation:
Global Optimization is the heavy-lifting batch process in Salesforce Field Service designed to create the most efficient schedule
possible.
* Option B is correct.Global Optimization uses a powerful algorithm to evaluate millions of potential combinations of resources,
times, and routes to find the best overall score based on the Service Objectives.
* Option C is correct.Unlike "Appointment Booking" (which finds a slot for a single job without disturbing others), Global
Optimization has the authority toreshuffle(move) existing appointments. It can slide jobs earlier or later, or reassess assignments to
minimize travel time and white space (gaps) in the schedule.
* Option A is incorrect; Optimization is a batch process that takes significantly longer than the near real- time "Auto Scheduling."
* Option D describes "In-Day Optimization." Global Optimization is typically run overnight because it changes the whole schedule,
which is disruptive during the work day.
* Option E is incorrect; all scheduling methods (Global, In-Day, Resource Schedule Optimization, and Appointment Booking) utilize
the Scheduling Policy (Work Rules and Objectives).

NEW QUESTION # 44 
Green Energy Solutions has resources in multiple countries and time zones. Each country has different holidays and permitted
working hours.
What should the consultant configure to support this?

A. Service Territories, Resource Capacity and Business Hours
B. Work Types, Resource Availabilities and Operating Hours
C. Skills, Operating Hours, Time Slots and Holidays
D. Service Territories, Operating Hours and Resource Absences

Answer: D

Explanation:
To model international workforces in Salesforce Field Service, specific objects handle geography, time, and exceptions.
* Option B is correct.
* Service Territories:Used to define the geographical areas (Countries/Regions). Crucially, the Time Zoneis defined on the Service
Territory record.
* Operating Hours:Used to define the "Permitted Working Hours" (e.g., Mon-Fri, 9-5). These are assigned to the Service Territory
or Service Territory Member.
* Resource Absences:Used to model time off, such as public holidays or sick days, where the resource is unavailable. (Note:
Holidays can also be linked directly to Operating Hours, but Resource Absences are the distinct records created on the Gantt).
* Option A is incorrect because "Business Hours" is a Service Cloud (Support) object used for Case Entitlements, not Field Service
scheduling. "Resource Capacity" is used for contractors (Capacity- Based Scheduling), not for defining standard working hours.

NEW QUESTION # 45
......
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