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Salesforce Certified Integration Architect Sample Questions (Q96-Q101):
NEW QUESTION # 96 
Universal containers are planning to implement Salesforce as their CRM system. Currently they have the following systems
1. Leads are managed in a Marketing System.
2. Sales people use Microsoft Outlook to enter contacts, emails and manage activities.
3. Inventory, Billing and Payments are managed in their ERP system. 4. The proposed CRM system is expected to provide Sales
and Support people the ability to have a single view of their customers and manage their contacts, emails and activities in Salesforce
CRM.
What should an Integration Consultant consider to support the proposed CRM system strategy?

A. Explore Out of box Salesforce connectors for integration with ERP, Marketing and Microsoft Outlook systems.
B. Evaluate current and future data and system usage and then identify potential integration requirements to Salesforce.
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C. Plan for migration of customer and sales data across systems on a regular basis to keep them in sync.
D. Propose a middleware system that can support interface between systems with Salesforce.

Answer: B

Explanation:
Explanation
The integration consultant should evaluate current and future data and system usage and then identify potential integration
requirements to Salesforce. This approach can help to understand the business needs, data flows, data quality, data volume, data
frequency, and data security of the proposed CRM system. Based on this analysis, the integration consultant can design and
implement the best integration solution for each system, such as Marketing, ERP, or Outlook.
References: [Salesforce Integration Architecture Designer Resource Guide]

NEW QUESTION # 97 
Northern Trail Outfitters leverages Sales Cloud. When an opportunity has changed its status to "Closed/Won" and there are
products attached, the details should be passed to the OMS for fulfillment operations. The callout from Salesforce to the OMS
should be synchronous. What should an integration architect do to satisfy these requirements?

A. Write a trigger that invokes an Apex proxy class to make a REST callout to the OMS.
B. Build a Lightning component that makes a synchronous Apex REST callout to the OMS when a button is clicked.
C. Develop a batch Apex job that aggregates closed opportunities and makes a REST callout to the OMS hourly.

Answer: B

Explanation:
A synchronous requirement in Salesforce implies a Request-Reply pattern where the user waits for a response. To implement this
correctly while adhering to platform constraints, the architect must initiate the callout from the User Interface (UI) layer.3 Option C is
the correct architectural choice. By using a Lightning component and a button (or a Quick Act4ion), the callout is initiated directly
from the user's session. The component calls an Apex controller, which performs the synchronous REST callout to the OMS. This
allows the user to receive immediate feedback-such as a "Success" message or an "Error" notification from the OMS-directly on the
Opportunity page.
Option A is incorrect because Apex Triggers are prohibited from making synchronous callouts. If a trigger initiates a callout, it must
be asynchronous (using @future or Queueable Apex), which violates the business requirement for synchronicity. Making a
synchronous call from a trigger would block the database transaction and could lead to "Uncommitted Work Pending" errors or
system timeouts. Option B (Batch Apex) is inherently asynchronous and delayed; an hourly job would not provide the real-time,
synchronous feedback required during the "Closed/Won" transition. Therefore, moving the integration logic to a UI-driven button is
the only way to satisfy the synchronous requirement while staying within Salesforce's execution and transaction limits.

NEW QUESTION # 98 
An architect recommended using Apex code to make callouts to an external system to process insurance quote.
What should the integration architect consider to make sure this is the right option for the integration?

A. The limit of pending operations in the same transaction.
B. The maximum number of parallel Apex callouts in a single continuation.
C. The limit on long-running requests (total execution time).
D. The maximum callouts in a single Apex transaction.

Answer: A

NEW QUESTION # 99 
Which WSDL should an architect consider when creating an integration that might be used for more than one salesforce organization
and different metadata?

A. Enterprise WSDL
B. Corporate WSDL
C. Partner WSDL
D. SOAP API WSDL



Answer: C

Explanation:
The Partner WSDL is the best option for creating an integration that might be used for more than one Salesforce organization and
different metadata.The Partner WSDL is loosely typed and can reflect against any configuration of Salesforce. It is static and does
not change if modifications are made to an organization's Salesforce configuration. Therefore, it is more flexible and adaptable than
the Enterprise WSDL, which is strongly typed and bound to a specific configuration of Salesforce1 References: Differences between
Salesforce provided WSDL files

NEW QUESTION # 100 
Universal Containers (UC) is a leading provider of managementtraining globally, UC requested students course registration data
generated from the Salesforce student community to be synced with the learning management system (LMS). Any update to the
course registration data needs to be reflected in the LMS.
Which integration mechanism should be used to meet the requirement?

A. Outbound Message
B. Platform Event
C. Change Data Capture (CDC)
D. Streaming API

Answer: C

Explanation:
Explanation
Change Data Capture (CDC) is the best option to meet the requirement. CDC is a type of streaming event that notifies subscribers
of changes to Salesforce records, such as creation, update, delete, and undelete operations.
By subscribing to CDC events for the course registration data, the LMS can receive real-time updates and sync with Salesforce.
Streaming API is another type of streaming event that notifies subscribers of changes to Salesforce records that match a SOQL
query. However, Streaming API has some limitations, such as not supporting all SOQL features and not capturing delete and
undelete operations. Platform Event is a type of streaming event that delivers custom notifications within the Salesforce platform or
from external sources.
Platform Event is not suitable for this requirement because it is not tied to Salesforce records and requires custom logic to publish
and subscribe. Outbound Message is a workflow action that sends SOAP messages with field values to designated endpoints.
Outbound Message is not suitable for this requirement because it does not support complex data types, such as sObjects or
collections.

NEW QUESTION # 101
......
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