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Salesforce Certified Agentforce Specialist Sample Questions (Q79-Q84):
NEW QUESTION # 79 
What is the main benefit of using a Knowledge article in an Agentforce Data Library?

A. The retriever for Knowledge articles has better accuracy and performance than the default retriever.
B. It provides a structured, searchable repository of approved documents so the agent can retrieve reliable information for
each inquiry..
C. Only the retriever for Knowledge articles allows for agents to access Knowledge from both inside the platform and on a
customer's website.

Answer: B

Explanation:
Why is "A structured, searchable repository of approved documents" the correct answer?
Using a Knowledge Article in an Agentforce Data Library ensures that agents can quickly access reliable and pre-approved
information during customer interactions.
Key Benefits of Knowledge Articles in an Agentforce Data Library:
Ensures Information Accuracy and Consistency
Knowledge articles provide approved, well-structured responses, reducing the risk of misinformation.
This ensures customer service consistency across different agents.
Improves Searchability and AI-Grounded Responses
Articles are indexed and retrieved efficiently by AI-powered search engines.
AI-generated responses are grounded in accurate, structured knowledge, improving response quality.
Enhances Customer Support and Agent Productivity
Agents spend less time searching for information and more time resolving customer inquiries.
Einstein AI can suggest the most relevant articles based on conversation context.

NEW QUESTION # 80 
Cloud Kicks wants to integrate its agent with its custom website. The goal is for customers to interact with the custom agent chat
interface. Which approach provides the framework for the custom web application to communicate with the agent?

A. Agent-to-Agent (A2A)
B. Agent API
C. Model Context Protocol (MCP)

Answer: B

Explanation:
The AgentForce API Integration Guide defines the Agent API as the framework that enables external web or mobile applications to
communicate directly with Salesforce-hosted agents. This API supports message exchange, session management, and context
persistence -- allowing developers to build custom chat interfaces while maintaining secure, real-time connectivity with the
AgentForce reasoning engine.

NEW QUESTION # 81 
A company wants to retrieve patient history details to augment the AI agent response and plans to use the Data Cloud search index
feature. What is best practice when considering retrieval- augmented generation (RAG) for information that may contain personally
identifiable information (PII)?

A. Mask sensitive fields and index only non-PII data
B. Depend on the agent's prompt to avoid exposing PII
C. Encrypt embeddings, but still index PII records

Answer: A

NEW QUESTION # 82 
Amid their busy schedules, sales reps at Universal Containers dedicate time to follow up with prospects and existing clients via email



regarding renewals or new deals. They spend many hours throughout the week reviewing past communications and details about
their customers before performing their outreach. Which standard Copilot action helps sales reps draft personalized emails to
prospects by generating text based on previous successful communications?

A. Agent Action: Draft or Revise Sales Email
B. Agent Action: Find Similar Opportunities
C. Agent Action: Summarize Record

Answer: A

Explanation:
For sales reps who need to draft personalized emails based on previous communications, the Agentforce Specialist should
recommend the Agent Action: Draft or Revise Sales Email. This action uses AI to generate or revise email content, leveraging past
successful communications to create personalized and relevant outreach to prospects or clients.
Find Similar Opportunities is used for opportunity matching, not email drafting.
Summarize Record provides a summary of customer data but does not directly help with drafting emails.

NEW QUESTION # 83 
Universal Containers (UC) plans to answer questions based on similar cases that have been successfully resolved in the past. What
should UC consider when implementing this approach?

A. No action is needed, as past cases are used to answer the question.
B. Create an unstructured data model object (UDMO) based on Case object and create an index on it.
C. Create a data model object (DMO) based on Case object and create an index on it.

Answer: B

Explanation:
According to the AgentForce Data Configuration and Retrieval Guide, when an organization like Universal Containers wants to
enable its AI agent to answer questions using historical case data, the correct implementation is to create an Unstructured Data
Model Object (UDMO) based on the Case object, then index that data for retrieval.
The documentation clearly explains:
"When using previous case records to power AI-driven Q&A or similarity-based retrieval, create a UDMO mapped to the Case
object. UDMOs allow the system to process and semantically index unstructured text fields such as Case Description, Resolution,
and Comments, enabling the LLM to surface contextually similar resolved cases." This allows the AgentForce retrieval engine to
perform semantic searches across historical support data, returning cases that are most contextually relevant to the user's query.

NEW QUESTION # 84
......

Another great way to pass the AI-201 exam in the first attempt is by doing a selective study with valid AI-201 braindumps. If you
already have a job and you are searching for the best way to improve your current AI-201 test situation, then you should consider
the AI-201 Exam Dumps. By using our updated AI-201 products, you will be able to get reliable and relative AI-201 exam prep
questions, so you can pass the exam easily. You can get one-year free Salesforce Certified Agentforce Specialist exam updates from
the date of purchase.

New AI-201 Braindumps Questions: https://www.real4test.com/AI-201_real-exam.html

Just have a try on our AI-201 practice guide, then you will know you can succeed, Our real collection of Real4test AI-201 Q&A
helps you to prepare and pass the exam in first attempt, Our AI-201 exam questions are absolutely safe and virus-free, AI-201
exam dumps are so comprehensive that you do not need any other study material, Salesforce Updated AI-201 Test Cram Your
satisfaction is our satisfaction.

Our Salesforce AI-201 cheat sheet makes you feel at home in the Salesforce Certified Agentforce Specialist real exam, I also
believe this sector of the U.S, Just have a try on our AI-201 Practice Guide, then you will know you can succeed.

High pass rate of AI-201 Real Test Practice Materials is famous - Real4test
Our real collection of Real4test AI-201 Q&A helps you to prepare and pass the exam in first attempt, Our AI-201 exam questions

https://www.exam4labs.com/AI-201-practice-torrent.html
https://www.real4test.com/AI-201_real-exam.html
https://www.prepawayexam.com/Salesforce/braindumps.AI-201.ete.file.html


are absolutely safe and virus-free.

AI-201 exam dumps are so comprehensive that you do not need any other study material, Your satisfaction is our satisfaction.

New Launch AI-201 Dumps [2026] - Salesforce AI-201 Exam Questions � Search for “ AI-201 ” and download it for
free immediately on ➽ www.examcollectionpass.com � �AI-201 Training Materials
AI-201 Examboost Torrent - AI-201 Training Pdf - AI-201 Latest Vce � Go to website ▶ www.pdfvce.com ◀ open and
search for （ AI-201 ） to download for free �Valid AI-201 Exam Bootcamp
AI-201 Pdf Free � Authentic AI-201 Exam Hub � New AI-201 Test Sample � Go to website �
www.easy4engine.com � open and search for { AI-201 } to download for free �AI-201 Clear Exam
Free PDF 2026 AI-201: Authoritative Updated Salesforce Certified Agentforce Specialist Test Cram � Search for � AI-
201 � and download it for free on ➽ www.pdfvce.com � website �Valid AI-201 Exam Bootcamp
Verified Salesforce Updated AI-201 Test Cram Strictly Researched by Salesforce Educational Trainers � Search on 《
www.exam4labs.com 》 for ➥ AI-201 � to obtain exam materials for free download �AI-201 Review Guide
Authentic AI-201 Exam Hub � AI-201 Review Guide � AI-201 Pdf Free � Search on ➤ www.pdfvce.com � for �
AI-201 � to obtain exam materials for free download �AI-201 Pdf Free
Salesforce AI-201 preparation - AI-201 prep4sure torrent � Search for � AI-201 � and download exam materials for
free through ➡ www.prep4away.com ��� �Latest AI-201 Exam Cram
New Launch AI-201 Dumps [2026] - Salesforce AI-201 Exam Questions � Search for ⇛ AI-201 ⇚ and download it for
free on （ www.pdfvce.com ） website �AI-201 Clear Exam
AI-201 Review Guide � Reliable AI-201 Source � New AI-201 Study Plan � Easily obtain { AI-201 } for free
download through � www.examcollectionpass.com � �AI-201 Official Practice Test
AI-201 Clear Exam � New AI-201 Study Plan � New AI-201 Study Plan � Search for ➽ AI-201 � and
download exam materials for free through ➠ www.pdfvce.com � �AI-201 Trustworthy Exam Torrent
AI-201 Clear Exam � Latest AI-201 Exam Testking � Latest AI-201 Exam Testking � Search for ➡ AI-201 ���
and obtain a free download on ▷ www.dumpsmaterials.com ◁ �Latest AI-201 Exam Online
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, wjhsd.instructure.com,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, bbs.t-firefly.com, hhi.instructure.com, www.stes.tyc.edu.tw, notefolio.net,
pastebin.com, Disposable vapes

https://www.examcollectionpass.com/Salesforce/AI-201-latest-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.real4test.com%252fAI-201_real-exam.html
https://www.easy4engine.com/AI-201-test-engine.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.real4test.com%252fAI-201_real-exam.html
https://www.exam4labs.com/AI-201-practice-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.real4test.com%252fAI-201_real-exam.html
https://www.prep4away.com/Salesforce-certification/braindumps.AI-201.ete.file.html
https://www.diagpartners.com/?s=New%20Launch%20AI-201%20Dumps%20%5B2026%5D%20-%20Salesforce%20AI-201%20Exam%20Questions%20%25f0%259f%2594%258d%20Search%20for%20%25e2%2587%259b%20AI-201%20%25e2%2587%259a%20and%20download%20it%20for%20free%20on%20%25ef%25bc%2588%20www.pdfvce.com%20%25ef%25bc%2589%20website%20%25f0%259f%25a7%25bfAI-201%20Clear%20Exam
https://www.examcollectionpass.com/Salesforce/AI-201-latest-exam-dumps.html
https://serendipity-park.com/?s=AI-201%20Clear%20Exam%20%25f0%259f%2594%25bd%20New%20AI-201%20Study%20Plan%20%25f0%259f%25a5%258a%20New%20AI-201%20Study%20Plan%20%25f0%259f%2591%2597%20Search%20for%20%25e2%259e%25bd%20AI-201%20%25f0%259f%25a2%25aa%20and%20download%20exam%20materials%20for%20free%20through%20%25e2%259e%25a0%20www.pdfvce.com%20%25f0%259f%25a0%25b0%20%25f0%259f%2591%2588AI-201%20Trustworthy%20Exam%20Torrent
https://www.dumpsmaterials.com/AI-201-real-torrent.html
https://myportal.utt.edu.tt/ICS/icsfs/0492fda2-f333-4b06-9c02-0745d8faa4f8.pdf?target=c86f34ee-ddb5-4ff5-a352-10daf738a0ba
https://myportal.utt.edu.tt/ICS/icsfs/2760bbe1-2c79-44c1-93f9-a463c2dfd8d6.pdf?target=d80bb64a-fcda-4508-a3c6-f12323389c12
https://myportal.utt.edu.tt/ICS/icsfs/35008d90-9a13-46c7-8c12-a4d69dbccdc4.pdf?target=58fd05b8-00dd-42d6-82d6-5f08896e8cff
https://myportal.utt.edu.tt/ICS/icsfs/457ca663-60ca-4786-a7d6-0a97cd8349ef.pdf?target=6d5cede7-e2a0-49be-bf3a-641efe6506cb
https://myportal.utt.edu.tt/ICS/icsfs/6c23fb73-b20b-43b1-8d74-e01e552fff19.pdf?target=0c73fab5-3471-4631-9528-0d4b850c21e6
https://myportal.utt.edu.tt/ICS/icsfs/6dfc271c-6d82-44cb-8014-620573a6caea.pdf?target=1437a306-0aca-48cc-a8dd-3e5ce6953951
https://myportal.utt.edu.tt/ICS/icsfs/7e48d61f-7834-41bc-bae0-5b99e15f922b.pdf?target=9ac8a5a9-d3de-47b4-9b60-5e91f468ed51
https://myportal.utt.edu.tt/ICS/icsfs/924cef63-4025-4ed7-b1ef-c9a946cbc973.pdf?target=636735b0-3683-4221-8ad2-9a6e3f3c7298
https://myportal.utt.edu.tt/ICS/icsfs/ba1c5575-a64c-44ad-91d7-a26283077e16.pdf?target=2f9ac9f5-c88a-4f67-9d18-de354cb4f1d8
https://myportal.utt.edu.tt/ICS/icsfs/ce8ec436-bc99-4f3b-9589-cd0d52188384.pdf?target=065a37b1-239a-4b5a-8b5a-c79ff1dfaefa
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3872009
https://wjhsd.instructure.com/courses/18697/pages/hot-reliable-study-fcss-sdw-ar-7-dot-6-questions-%257C-high-pass-rate-exam-fcss-sdw-ar-7-dot-6-success-fcss-sd-wan-7-dot-6-architect
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3853436
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871878
https://bbs.t-firefly.com/home.php?mod=space&uid=687391
https://hhi.instructure.com/courses/67098/pages/%25E7%25B4%25A0%25E6%2599%25B4%25E3%2582%2589%25E3%2581%2597%25E3%2581%25841z0-1054-25%25E6%2597%25A5%25E6%259C%25AC%25E8%25AA%259E%25E5%258F%2597%25E9%25A8%2593%25E6%2594%25BB%25E7%2595%25A5%20and%20%25E5%2590%2588%25E6%25A0%25BC%25E3%2582%25B9%25E3%2583%25A0%25E3%2583%25BC%25E3%2582%25BA1z0-1054-25%25E8%25B3%2587%25E6%25A0%25BC%25E7%25B7%25B4%25E7%25BF%2592%20%257C%25E8%25AA%258D%25E5%25AE%259A%25E3%2581%2599%25E3%2582%258B1z0-1054-25%25E9%2596%25A2%25E9%2580%25A3%25E8%25B3%2587%25E6%2596%2599
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873164
https://notefolio.net/blo.s.somr.a.yan.n9.0356114/452254
https://pastebin.com/u/bergiliuss
https://frvape.com

