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ServiceNow CIS-SPM A& Z:

A 27
o Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
=x 1 methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.

¢ Security Architecture and Engineering: This section examines security models and design principles, system
FH2 and application security, as well as cryptography and key management.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessiments,
FH 3 data protection techniques, and the concepts of privacy by design.

¢ Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and

=
x4 implementing security policies, standards, and procedures.

o Security Assessment and Testing: This section focuses on security audit principles and methodologies,
FH 5 penetration testing techniques, and the use of security metrics and reporting,

e Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
FHM o6 management, forensics and investigations, and patch and vulnerability management.

¢ Communication and Network Security: This section covers network architecture and design, secure
A7 commumication protocols, wireless network security, and strategies to defend against network attacks.

e Software Development Security: This section emphasizes securing the software development lifecycle,
=X 8 including application security testing, code review, secure coding practices, and third-party software

management.

o Asset Security: This section focuses on information and asset classification, data security controls, privacy

A9 protection measures, and intellectual property protection.

%| &l CIS-Strategic Portfolio Management CIS-SPM R M EZFEX| (Q72-
Q77):

A2 #72
Where is planned cost calculated from when requesting resources froma group and when resource role is specified?

A. The distribution costs

B. The task rate cards.

C. The hourly rate of the specified role.
D. The CI rate cards.

He: C

3.

Explanation

According to the ServiceNow documentation], when requesting resources froma group and when resource role is specified, the
planned cost is calculated from the hourly rate of the specified role. The systemuses the rate card associated with the resource plan
to determine the hourly rate for each role. The other options are incorrect because:

A: The distribution costs: The distribution costs are the costs that are distributed across the project tasks based on the resource plan
allocation?.


https://www.dumptop.com/ServiceNow/CIS-SPM-dump.html

B: The task rate cards: The task rate cards are the rate cards that are applied to the project tasks, not the resource plan3.
D: The Cl rate cards: The CI rate cards are the rate cards that are applied to the configuration iterms, not the resource plaré.
I:

httpsz//docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
httpsz//docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con

EE#73
Which role does a group need for selection in a resource assignment?

A. it_project user

B. resource_manager
C. pps_resource

D. it

(1}
m

: C

HE#74
‘Which role should be given to users such as portfolio or product managers, so they can create, update, and delete, portfolio plans?

A. Milestones editor [sn_milestones.milestone_editor]
B. Portfolio Planning admin [sn_align core.apw_adnmin]
C. Portfolio Planning user [sn_align core.apw_user]

D. Milestones viewer [sn_milestones.milestone _viewer |

e, C

HE#75
Using the Request type field on a resource plan, which options can be used to request a resource?
Choose 3 answers

A. Person Days
B. Month

C. Day

D. Hours

E. FTE

HE: ADE

ME:

Using the Request type field on a resource plan, you can request a resource by specifying the amount of FTE, person days, or hours
that you need for a task or a project. FTE stands for full-time equivalent and represents the percentage of a standard work week
that a resource can perform. Person days are the number of days that a resource works on a task or a project. Hours are the
number of hours that a resource works on a task or a project. You can find more information about the Request type field in the
Product Documentation for ServiceNow.

EE #76
Where do you define 'Roles' requested via resource plans?

A. Under skill management modules.

B. Roles under system security.

C. Resource roles under resource management.

D. No need to define it differently, they are same as systemroles.

He: C



Y.

According to the Assigning Resource Roles document, you define 'Roles' requested via resource plans under resource roles in the
Resource Management application. Resource roles are the roles that users can request or allocate for resource plans. The other
options are not correct, as they are not the places where you define 'Roles' requested via resource plans. The systemroles are the
roles that grant access to various applications and modules in the system. The roles under system security are the roles that control
the security settings and permissions for the system The skill management modules are the modules that manage the skills and skill
levels of users and groups.
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