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H #51

You need to set up the system to meet LitWare's inspection requirements.

Which three actions should you perform in sequence in the Field Service app? To answer, move the three appropriate actions from
the list of actions to the answer area. Arrange the three actions in the order.
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Explanation:

To set up the system to meet LitWare's inspection requirements in the Field Service app, you should perform these three actions in
sequence:

* Access the Inspection tab within Field Service app settings.

* Enable Analytics.

* Set Analytics Frequency to "Daily".

These steps will allow you to configure the inspection settings, enable analytics for inspections, and set the frequency of analytics to
daily for regular updates. This will help LitWare Inc. to meet their inspection requirements effectively.

H #52

Youare a new Dynamics 365 for Field Service Admmistrator for a manufacturing firm

Your manager has asked you to configure the system to enable scheduling for maintenance of equipment at customrer sites. It is
against company policy to dispatch resources to sites with known issues such as credit or safety holds. Many site visits may require
more than one technician to be sent for the repair.

‘Which resource scheduling component should be used for each task? To answer, drag the appropriate resource scheduling
component to the appropriate task. Each resource scheduling component may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view the content.
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Explanation:

B #53

You are implementing Dynamics 365 for Field Service.

Your customer needs to understand how they can schedule the closest possible resource to a work order. The requirement further
specifies it could be start of day from the company's site or during the middle of the day from an existing work order.

You need to provide them with the settings they need to properly configure so the closest resource is found when using the schedule
assistant.

‘What should you suggest?

A. Update the Resources Synchronization Timeout (in sec) setting within the Schedule Board Settings.
B. Update the filter on the Scheduler core tool tips view.

C. Update the Load Default Filters on the Schedule Assistant.

D. Update the Starting Location to Organization Unit within Schedule Board Settings.

IEf#: D
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Section: Schedule and dispatch work orders

HH #54

Litware, Inc. designers sometimes have to schedule an experienced technician and trainee to go out to a customer's home to take
measurements.

Ore of'their customers, wants a kitchen and bathroom remodel completed during the same timeframe. The customer has asked for
Litware, Inc. to have both measurements completed at the same time.

Currently, Litware, Inc. does not any technicians with both kitchen remodeling and bath remodel skills.

Litware, Inc. wants to use the new Quick Book functionality to schedule multiple resources to this work order.

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Ef#:
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Explanation:

H #55

You are entering products and services into Dynamics 365 CE Field Services.

You need to ensure that your field technicians can use the products when completing work orders.

Which two field service product types should you configure to allow your technicians to add work order products? Each correct
answer presents a complete solution.

¢ A Non Inventory
¢ B. Inventory

e C. Product

e D. Service

_EE%: A\ B
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You only can add Work Order Products of type Inventory and Non-Inventory, if you tray to add a product of type Service, popup
is displayed with the message: The product can only be a product with the Field Service product type of Inventory or Non
Inventory.
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