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222 exam You feel like sitting in the real AP-222 exam while taking these AP-222 practice exans.

If'you choose to use the software version of Salesforce AP-222 study guide, you will find that you can download our Public Sector
Solutions Accredited Professional AP-222 exam prep on more than one computer and you can practice our AP-222 exam
questions offline as well. We strongly believe that the software version of our AP-222 Study Materials will be of great importance
for you to prepare for the exam and all of the employees in our company wish you early success!
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In this hustling society, our AP-222 practice materials are highly beneficial existence which can not only help you master effective
knowledge but pass the exam effectively. They have a prominent role to improve your soft-power of personal capacity and boost
your confidence of conquering the exam with efficiency. You will be cast i light of career acceptance and put individual ability to
display. When you apply for a job you could have more opportunities than others. What is more, there is no interminable cover
charge for our AP-222 practice materials priced with reasonable prices for your information. Considering about all benefits
mentioned above, you must have huge interest to them

Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q11-Q16):

NEW QUESTION # 11

Department of Disaster Assistance has started implementing a "Grants Management' project using public sector solutions tools. As
part of the business process, the department staff has to send an agreement to the Grant Seeker on the funding amount and related
conditions. The turnaround time from both parties in exchanging the documents with signatures takes longer than expected.

What is the best way to solve the problem using the available toolset with minimunvless coding?

¢ A Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
/sendEsignature to send the document to related parties

¢ B. Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
apex action

e C. Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
/ObtainEsignature to send the document to related parties

¢ D. Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
standard DocuSign actions

Answer: C
Explanation:

To address the issue of lengthy turnaround times in document exchanges and signings in a grants management scenario with minimal
coding, setting up the DocuSign integration for electronic signatures and using OmniScript to handle the signature process (Option C)
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is the best solution. The specific action within OmniScript to be used would be GenericDocuSign/ObtainEsignature. This action
allows for sending documents that require signatures directly within the Salesforce environment using DocuSign, thereby significantly
reducing the time and effort involved in manual processes.

Options A and B involve configuring the DocuSign managed package but suggest using standard DocuSign actions or Apex actions,
which can be less integrated into user flows and might require more coding. Option D mentions using a "sendEsignature" action,
which is less accurate compared to the "ObtainEsignature" action for this context, as it is crucial to capture signatures rather than just
send them out.

These answers and explanations are aligned with best practices in leveraging Salesforce Public Sector Solutions and its integrations
to enhance functionality and user experience.

NEW QUESTION # 12

A government agency wants to provide the ability for an external customer to apply for a grant They require data about the applicant
their financial status, project plans, and other details, which must match the structure of their paper form lo comply with the Paper
Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high volume of applications will occur. It is
also required to have pixel-perfect branding of the application within us authenticated website.

‘What tool(s) would be required to provide an application form like experience to enter this data?

A. Scripts, Einstein Al, Assessments, and Grants

B. OmniChannel, Flows, Apex, and Datal oader

C. Application Form, Lightning Web Components, Communities, and Applications
D. OmniScripts, DataRaptors, Integration Procedures, and FlexCards

Answer: D

Explanation:

OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application form like
experience to enter data. OmniScripts are guided digital forms that can capture data from external customers and provide
recommendations based on business logic. DataRaptors are data transformation tools that can map data between different objects
or systens. Integration Procedures are integration orchestration tools that can execute multiple actions in a sequence, such as calling
DataRaptors or external services. FlexCards are reusable UI components that can display data from muiltiple sources in a single
view. Reference: https/trailhead.salesforce.conmycontent/learn/modules/public-sector-solutions-design
/explore-the-components-of-public-sector-solutions

NEW QUESTION # 13

A Public Sector Organization (PSO has installed Grants Management and would like to ensure that users cannot self-register on the
Experience Cloud site, as the PSO would like to register users for now manually.

‘What configuration should the Technical Consultant perform to meet this requirement?

A. Enable manual registration in the Digital Experiences setup menu

B. Update the appropriate contact page layouts and add the 'Register User' action

C. Enable self-registration in the Digital Experiences setup menu

D. Update the appropriate contact page layouts and add the "Enable Customer User' action

Answer: D

Explanation:

In Salesforce Public Sector Solutions, particularly when dealing with the Grants Management and Experience Cloud, controlling user
registration is crucial. To ensure that users cannot self-register and instead are manually registered by the Public Sector Organization,
the following steps should be taken:

* Disable Self-Registration:

* Navigate to Setup > Digital Experiences > All Sites.

* Select the relevant Experience Cloud site.

* Under Administration > Login & Registration, ensure that self-registration is disabled.

* Manual User Registration:

* Go to Setup > Object Manager > Contact > Page Layouts.

* Select the appropriate page layout(s) where you want to add the manual registration action.

* Add the 'Enable Customer User' quick action to the page layout. This action allows administrators to manually create user records
from contacts.

By updating the contact page layouts to include the 'Enable Customer User' action, administrators can manually control which



contacts are enabled as users for the Experience Cloud site. This method is straightforward and aligns with standard Salesforce
practices for managing user access in Experience Cloud.

References:

* Salesforce Help: Experience Cloud Sites Login and Regjstration

* Salesforce Help: Enable Customer User

* Salesforce Grants Management Documentation

NEW QUESTION # 14

The Department of Disaster Assistance would like to use eSignature capabilities to send the agreements

/contracts to its customers.

‘Which eSignature providers are readily available without much coding/configuration using Public Sector Solutions toolkit? (Choose

A. DocuSign
B. eSlgnLlve
C. Adobe Sign
D. Conga

Answer: A,C

Explanation:

Adobe Sign or DocuSign are two eSignature providers that are readily available without much coding

/configuration using Public Sector Solutions toolkit. Adobe Sign and DocuSign are eSignature solutions that can be ntegrated with
Public Sector Solutions without custom coding. They can help public sector agencies to send, sign, and manage contracts and
agreements electronically. Adobe Sign and DocuSign integration can provide features such as sending a contract document for
review and signatures to multiple recipients, tracking the signed contract document and updating the contract record status in
Salesforce, and automatically invalidating a contract document that is pending signatures if a new contract document supersedes it
using Adobe Sign Web Forms or DocuSign PowerForms. Reference: https:/help.salesforce.convs/article View?
id=psc_admin_setup adobe_sign.htm&type=5&language=en US https:/help.salesforce.convs/article View?

id=psc_admin_setup docusign.htm&type=5&language=en US

NEW QUESTION # 15

A Public Sector Organization (PSO) is already using Grants Management from Public Sector Solutions and has users interacting
with the PSO digitally via their Experience Cloud site. The Technical Consultant has already configured the site to allow users to
create support requests thenselves; however, the support team in the PSO often creates Cases on behalf of external users. The

PSO has received feedback that users of the Site are unable to see Cases that the support team has created.

‘What can the Technical Consultant configure to make Cases created by the support team visible to the users of the site?

A. Create or modify a share group for the Profile used for the Site that gives access to Cases
B. Create or modify a sharing set for the Profile used for the Site that gives access to Cases
C. Create or modify a permission set that gives access to Cases owned by the support team
D. Change the Organization- Wide Default settings for Case to Public Read/Write

Answer: B

Explanation:

Sharing sets are used to grant access to records that are associated with a specific user or profile in a community. By creating or
modifying a sharing set for the Profile used for the Site, the Technical Consultant can ensure that external users can see Cases that
are related to their accounts or contacts, regardless of who created them. Reference: https//developer.salesforce.com/docs/atlas.en-
us.psc_api.meta/psc_api

/api_psc_overview.htm

NEW QUESTION # 16
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