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Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q59-Q64):
NEW QUESTION # 59 
Which of the following Skin rule customizations help satisfy the states requirements?

A. In the Skin rule, configure the Column Layout and specify the width of the sidebar on desktops.
B. In the Skin rule, configure the importance field for each column included in a repeating layout.
C. In the Skin rule, configure the style for all application field values, paragraphs, and correspondence records.
D. In the Skin rule, configure the Column Layout and specify how the sidebar appears on tables and smart phones.

Answer: B

NEW QUESTION # 60 
A customer service representative (CSR) needs to launch multiple applications to manually update information to keep dam
synchronized across systems. The applications are built in different technologies, decreasing the CSR's efficiency in handling
customer requests.
The client has a requirement to launch all applications from the PLCJA Customer service application.
The client requires that data Mows to and from the Pega Customer Service application to the other applications used by the CSR.
Changes made in any one of the systems is reflected in other relevant systems. This results in the CSR handling customer requests
more efficiently and spending less time manually updating dependent applications.
Which Pega capability do you recommend to support this requirement?

A. Use SQL connectors to update the data.
B. Use Robotic Process Automation.
C. Use Robotic Desktop Automation.
D. Use SOAP/REST services to update the information.

Answer: B

NEW QUESTION # 61 
What does the non-final getFlowProblemOperator activity determine in the flow error resolution process? (Choose One)

A. The operator to inform and the Assignment type.
B. The appropriate shape to advance in the flow.
C. The Decision result to select the appropriate connector.
D. The work item that the system cannot find.

Answer: A

NEW QUESTION # 62 
A credit card dispute application has multiple integrations to fetch the card, customer, transaction, and account details. For any
exceptions in these integration calls, the cases are routed to different work queues based on the nature of the exception. Analysts
open the case from the work queue and perform the Retry/Resume problem flow.
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What is the optimal way to implement this requirement?

A. Perform a save-as of the FlowProblems flow rule into your application ruleset and update the ProblemFlowWorkBasket
assignment to use a decision table to return the work queue.
B. Customize the Work-.getFlowProblemOperator activity, and set the OperatorToInform parameter to the work queues
based on the exception type.
C. Perform a save-as of the FlowProblems flow rule into your application ruleset and update the ProblemFlowWorkBasket
assignment, Use business logic in Route To section and use a decision tree.
D. Customize the Work-.getFlowProblemOperator activity and set the parameter AssignTo to the work queues based on the
exception type.

Answer: B

NEW QUESTION # 63 
What is the main advantage of using associations in reporting?

A. Associations provide a way to create complex sub-reports within a primary report.
B. Associations allow querying data from multiple related classes in a single report.
C. Associations automatically optimize SQL queries for better performance.
D. Associations improve the visual layout and design of the reports.

Answer: B

NEW QUESTION # 64
......
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