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CompTIA A+ Core 1 Exam (2026) Sample Questions (Q498-Q503):

NEW QUESTION # 498

A human resources department uses a network shared with other departments to produce a variety of printed resources for legal
retention. The human resources department only wants Its members to have access to these materials.

Which of the following should the technician Implement?

A. Time-of-day access
B. Security groups

C. Audt logs

D. Print server

Answer: B
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Explanation:
Security groups are used to manage access permissions to network resources, ensuring only authorized HR department members
can access the shared materials.

NEW QUESTION # 499
A user keeps getting an error message when trying to print a letter. The printer is normally used to print cards and invitations. The
user tries printing froma different computer, but the issue persists. Which of the following should the user do to resolve the issue?

A. Print on card stock

B. Replace the rollers.

C. Change the paper tray setting,
D. Print fewer pages.

Answer: C

Explanation:
Ifa printer is set to use a special tray (for cards/invitations) but a different type of print job is attempted (like a letter), a paper tray
setting mismatch can cause errors. Changing the tray setting to match the print media resolves the issue.

NEW QUESTION # 500
‘Which of the following connectors supports High-bandwidth Digital Content Protection (HDCP)?

A. VGA

B. DisplayPort
C. F-type

D. DVI-A

Answer: B

Explanation:
DisplayPort supports HDCP (High-bandwidth Digital Content Protection), which encrypts digital signals to prevent unauthorized
copying of protected media during transmission between devices.

NEW QUESTION # 501
A help desk technician needs to work on a high-volume printer. Users have reported occasional paper jams and smudges appearing
on printed documents. Which of the following steps should the technician do next to address these issues?

A. Performa full factory reset.

B. Check and clean the rollers.

C. Replace the fuser.

D. Change all the ink or toner cartridges.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Paper jams and smudging in high-volume printers are often caused bydirty or worn rollers. Rollers are responsible for feeding the
paper through the printer. Over time, they accumulate dust, toner residue, or wear out, resulting in misfeeds or jams. Cleaning or
replacing them typically resolves this issue.

* Option A (Factory reset):A full reset does not directly address mechanical issues like dirty rollers or smudging, It's a last resort and
more relevant to configuration or software-related issues.

* Option C (Change toner cartridges):While toner quality can affect print quality, it won't usually cause jams or widespread
snmudging unless the cartridge is leaking - which is less likely across multiple users.

* Option D (Replace the fuser):A damaged fuser could cause smudgng, but this is typically after extensive use and is not the first
thing to check. Fuser issues also usually present more persistent, uniform smudges.

CompTIA A+ Core 1 Exam Objective Reference:

* Objective 3.7: Given a scenario, troubleshoot common printer problemns.



NEW QUESTION # 502
A technician needs to configure a shared multifunction printer to consume the least amount of supplies.
‘Which of the following settings should the technician change?

A. Sleep timer

B. Tray settings

C. Duplex configuration
D. User authentication

Answer: C

Explanation:
Enabling duplex printing makes the printer use both sides of each sheet of paper, reducing overall paper consumption and minimizing
supply usage.

NEW QUESTION # 503
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