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Google Associate-Google-Workspace-Administrator Exam Syllabus Topics:
Section Weight Objectives

- Mobile device management (MDM) policies
- Security enforcement on devices

. . . o
Topic 1: Managing Endpoints 10% Endpoint verification and management
- App management and installation policies
- Password policies and security settings
Topic 2: Security Policies and Access Controls 20% A roles and privilege delegation

- Access levels and context-aware access

- Authentication methods (2-Step Verification, SSO)
- Directory settings and contacts management

- Domain and domain alias configuration

- User and group provisioning and management

- Organizational unit structure and policies

- Gmail configuration and management

- Service enablement and access control

Topic 3: Managing User Accounts, Domains, and Directory 22%

L . . o

Topic 4: Managing Core Workspace Services 20% Calendar, Meet, and other core services sefup
- Google Drive and Shared Drives administration
- Configuration conflicts and errors

Topic 5: Troubleshooting Common Issues 14% Service delivery and fimctionalty issues

- User access and login problems
- Log analysis and problem resolution
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- Data loss prevention (DLP) rules

- Data retention and archiving policies
Topic 6: Data Governance and Compliance 14% - Compliance rules and audit logs

- eDiscovery and search capabilities
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R #71

You work at a large organization that prohibits employees fromusing Google Sites. However, a task force comprised of three
people from five different departments has recently been formed to work on a project assigned by the Office of the CIO. You need
to allow the users in this task force to temporarily use Google Sites. You want to use the least disruptive and most efficient
approach. What should you do?

A. Turm Google Sites access on for each of the 15 users in the task force.

B. Create a configuration group for the task force's 15 users. Grant Google Sites access to the group.

C. Create an access group for the task force's 15 users. Grant Google Sites access to the group.

D. Place the 15 task force users into a new organizational unit (OU). Turn on Google Sites access for the OU.
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Creating a new organizational unit (OU) for the task force members and turning on Google Sites access for that OU is the least
disruptive and most efficient approach. It allows you to target only the users in the task force, granting them temporary access to
Google Sites without impacting the rest of the organization. This solution also provides clear control over the access, which can be
easily modified when the task force's work is conpleted.

H #72
A user in your organization reported that their internal event recipient is not receiving the Calendar event invites. You need to identify

the source of this problem. What should you do?

A. Check whether the Calendar event has more than 50 guests.

B. Check whether the business hours are set up in the event recipient's Calendar settings.

C. Check whether the event recipient has turned off their email notifications for new events in their Calendar settings.
D. Check if Calendar service is turned off for the event creator.
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‘When an internal user reports not receiving Google Calendar event mvites, the most likely immediate cause to mnvestigate on the
recipient's end is their notification settings within Google Calendar. Users can customize their notification preferences, and it's
possible they have turned off email notifications for new events.

B #73
The helpdesk at your organization reports that many users in multiple locations are not able to access Gmail, but can access other
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Workspace services. You need to troubleshoot the issue.
‘What should you do first?

A. Check the Google Workspace Status Dashboard to see if there is a disruption in Gmail service availability.
B. Open a ticket with Google Support and identify the affected users.

C. Check the network connectivity for the affected users.

D. Check the Google Workspace release calendar to make sure there's not a Gmail upgrade scheduled.
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If many users across multiple locations cannot access Gmail but can access other Google Workspace services, this suggests a
possible service-wide outage. The first and most efficient action is to check the Google Workspace Status Dashboard to confirm
whether Gmail is experiencing a known disruption before performing deeper troubleshooting.

B #74

Your organization acquired a small agency. You need to create user accounts for these new employees. The new users must be able
to use their new organization's email address and their email address with the sub-agency domain name. What should you do?

Your organization acquired a small agency. You need to create user accounts for these new employees. The new users must be able
to use their new organization's email address and their email address with the sub-agency domain name. What should you do?

e A Redirect the acquired domain to Google's MX records and add the account as a "send as" address.
¢ B. Set up the acquired agency as a user alias domain from the Manage domains page.

e C. Set up the acquired agency as a secondary domain and swap it to the primary domain.

e D. Set up the acquired agency as a secondary domain from the Manage domains page.
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Setting up the acquired agency as a user alias domain allows users to have their new organization's email address while still being
able to send and receive emails using their previous email address with the sub-agency domain. This approach efficiently ensures
they can use both email addresses without requiring additional configuration for separate accounts.

B #75
You manage Chrome Enterprise browsers for your large organization. You want to ensure that specific extensions are autoratically
installed on all managed Chrome Enterprise browsers. What should you do?

e A. Allowlist the specific Chrome browser extensions.

¢ B. Configure a script to deploy the extensions upon user login.

e C. Force-install the extensions through Chrome browser policies.
e D. Publish the extensions in the Chrome Web Store.
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Using Chrome browser policies, you can force-install specific extensions on all managed Chrome Enterprise browsers. This ensures
that the desired extensions are automatically installed on users' browsers without requiring manual installation. This approach is the
most efficient and scalable solution for managing extensions across a large organization.
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