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EXIN ITIL 4 Foundation Sample Questions (Q173-Q178):
NEW QUESTION # 173 
Which statement about value streams is CORRECT?

A. Each value stream must include all 34 ITIL practices
B. Each value stream must include suppliers or partners
C. Each value stream must be designed for a specific scenario
D. Each value stream must include all six value chain activities

Answer: C

NEW QUESTION # 174 
Which term is used to describe the prediction and control of income and expenditure within an organization?

A. Governance
B. Budgeting
C. Charging
D. Accounting

Answer: B

NEW QUESTION # 175 
What is used to link activities within the service value chain?

A. Service level agreements
B. Service desk
C. Opportunity, demand and value
D. Inputs, outputs and triggers

Answer: D

NEW QUESTION # 176 
Which of these activities is carried out as part of 'problem management'?

A. Creating incident records
B. Diagnosing and resolving incidents
C. Escalating incidents to a support team for resolution
D. Trend analysis of incident records

Answer: D

NEW QUESTION # 177 
What impact does automation have on a service desk?

A. Ability to work from a single centralized location
B. Increased phone contact and a reduced ability to focus on user experience
C. Less low level work and a greater ability to focus on user experience
D. Ability to work from multiple locations, geographically dispersed

Answer: C
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NEW QUESTION # 178
......
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