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PEGACPDC25V1 Test Prep to meet every custommer’s requirements. Under the guidance of our PEGACPDC25V1 test
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(PEGACPDC25V1) exam. While attempting the exam, take heed of the clock ticking, so that you manage the Certified Pega
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Topic Details

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
Topic 1 engine.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Topic 2 channel delivery.

¢ Next-Best-Action concepts: Covers one-to-one engagement fimdamentals, contact center optimization,
Topic 3 always-on outbound strategies, and next-best-action optimization.

o Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
Topic 4 action selection.

e Actions and treatments: Focuses on defining and managing customer actions for web and outbound
Topic 5 channels.

¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
Topic 6 govern contact timing and frequency.

e Contact policy and volume constraints: This domain covers managing contact policies to limit how often
custommers receive communications, focusing on controlling action exposure and volume in outbound

Topic 7 . . . .
channels while configuring appropriate tracking periods.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q64-Q69):

NEW QUESTION # 64

U+ Bank, a retail bank, uses the business operations environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal
For each task, select the correct portal in which you perform the build tasks based on best practices.

Answer:

Explanation:
Explanation:

NEW QUESTION # 65

U+ Bank's marketing department wants to use the always-on outbound approach to send promotional emails about credit card
offers to qualified customers. As a part of this promotion, the bank wantsto identify the starting population by defining a few high-
level criteria ina segment.

For each condition below, select which two conditions should be defined in Segment and which three conditions should be defined in
Engagement policy as best practice

Answer:

Explanation:
Explanation:

NEW QUESTION # 66

MyCo, a telecom company, recently introduced a new mobile handset offer, MyFone 14 Pro, for its premium customers. As the
bank has financial targets to meet, the business decides to boost the MyFone 14 Pro offer.

As a decisioning architect, how can you ensure that the MyFone 14 Pro offer is prioritized over other offers?



A. Increase the starting propensity of the MyFone 14 Pro offer.
B. Increase the business value of the MyFone 14 Pro offer.

C. Increase the business weight of the MyFone 14 Pro offer.
D. Increase the context weight of the MyFone 14 Pro offer.

Answer: C

Explanation:

The business weight is a parameter that allows you to manually adjust the priority of an offer based on your business objectives and
preferences. The business weight is multiplied by the business value and the propensity to calculate the final priority score of an offer.
A higher business weight means a higher priority score, making the offer more likely to be selected and presented to the customer.
Therefore, if you want to boost an offer, you can increase its business weight. Verified References: Pega Decisioning Consultant |
Pega Academy

NEW QUESTION # 67
You are a decisioning architect on a next-best-action project and are responsible for designing and implementing decision strategies.
Select each component on the leftand drag it to the correct requirement on the right.

Answer:

Explanation:
Explanation:

NEW QUESTION # 68

U+- Bank, a retail bank, has recently Implemented a project in which qualified customers see mortgage offers when they log in to
the web self-service portal.

Currently, only the customers who satisfy the following engagement policy conditions receive the Fifteen- year fixed-rate mortgage
offer:

The bank decides to make two changes:

1. Update the suitability condition for the Fifteen-year fixed-rate mortgage offer.

2. Introduce a new offer, Twenty-year fixed-rate mortgage.

The following table shows the new engagement policy conditions for both mortgage offers:

What is the best practice to fulfill this change management requirement in the business operations environment?

¢ A Create two change requests: one in the Pega Customer Decision Hub portal and the other in the 1:1 Operations Manager
portal.

¢ B. Create a single change request in the Pega Customer Decision Hub portal.

e C. Create a single change request in the 1:1 Operations Manager portal.

e D. Create two change requests in the 1:1 Operations Manager portal.

Answer: D

NEW QUESTION # 69
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