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As you see, all of the three versions are helpful for you to get the CSCP certification: the PDF, Software and APP online. So there is
another choice for you to purchase the comprehensive version which contains all the three formats, it is the Value Pack. Besides, the
price for the Value Pack is quite favorable. And no matter which format of CSCP study engine you choose, we will give you 24/7
online service and one year's free updates on the CSCP practice questions.

Prep4away has been on the top of the industry over 10 years with its high-quality CSCP exam braindumps which own high passing
rate up to 98 to 100 percent. Ranking the top of the similar industry, we are known worldwide by helping tens of thousands of exam
candidates around the world pass the CSCP Exam. To illustrate our CSCP exam questions better, you can have an experimental
look of them by downloading our demos freely.
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There are three versions of Certified Supply Chain Professional test torrent—PDF, software on pc, and app online，the most
distinctive of which is that you can install CSCP test answers on your computer to simulate the real exam environment, without
limiting the number of computers installed. The buying process of CSCP Test Answers is very simple, which is a big boon for simple
people. After the payment of CSCP guide torrent is successful, you will receive an email from our system within 5-10 minutes; click
on the link to login and then you can learn immediately with CSCP guide torrent.

APICS Certified Supply Chain Professional Sample Questions (Q559-Q564):
NEW QUESTION # 559 
Which of the following metrics is typically the most appropriate measure of product and service quality?

A. Customer perception
B. Warranty claims
C. Internal inspection
D. Product performance

Answer: A

Explanation:
Customer perception is a crucial measure of product and service quality because it directly reflects the customer's experience and
satisfaction with the product or service. Unlike internal inspections or product performance metrics, which are internally focused,
customer perception captures the end-user's viewpoint.
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This includes aspects such as the product's ability to meet customer needs, reliability, ease of use, and overall satisfaction. Customer
feedback, surveys, and reviews are common methods used to gauge customer perception and assess quality.
References:
* Garvin, D.A. (1987). Competing on the Eight Dimensions of Quality. Harvard Business Review.
* Parasuraman, A., Zeithaml, V.A., & Berry, L.L. (1988). SERVQUAL: A Multiple-Item Scale for Measuring Consumer
Perceptions of Service Quality. Journal of Retailing.

NEW QUESTION # 560 
A benefit of using radio frequency identification (RFID) instead of bar coding would be:

A. the ability to read multiple items
B. decreased cycle count requirements
C. the ability to locate an individual item in a warehouse
D. lower cost

Answer: A

NEW QUESTION # 561 
In the analysis of costs, fixed costs are those that are:

A. dependent on the utilization of the asset.
B. constant through the useful life of the asset.
C. inversely proportionate to the volume of output.
D. independent of the volume of output.

Answer: D

Explanation:
Fixed costs are those expenses that remain constant regardless of the volume of output produced. These costs do not fluctuate with
changes in production levels, making them independent of output volume. Examples of fixed costs include rent, salaries, and
insurance. They are incurred even when production levels are zero. Fixed costs are not dependent on asset utilization, inversely
proportionate to output, or constant through the useful life of the asset but are instead constant in relation to production volume.
References:
* Horngren, C. T., Datar, S. M., & Rajan, M. V. (2014). Cost Accounting: A Managerial Emphasis.
* Pearson.
* Drury, C. (2013). Management and Cost Accounting. Cengage Learning.

NEW QUESTION # 562 
In a service environment, a decrease in demand over the long term will most likely result in:

A. Increased cycle time.
B. increased cost of service
C. decreased cycle time.
D. decreased cost of service.

Answer: B

Explanation:
In a service environment, a long-term decrease in demand can lead to increased costs of service due to several factors:
* Fixed Costs: Many service environments have high fixed costs (e.g., facilities, equipment) that do not decrease with lower demand,
leading to higher per-unit costs.
* Economies of Scale: Lower demand can result in the loss of economies of scale, as the cost per unit
* increases when services are spread over a smaller number of customers.
* Resource Utilization: Decreased demand can lead to underutilization of resources (e.g., staff, infrastructure), further driving up the
cost per service unit.
References
* Fitzsimmons, J. A., Fitzsimmons, M. J., & Bordoloi, S. (2014). Service Management: Operations, Strategy, Information
Technology. McGraw-Hill Education.



* Heskett, J. L., Sasser, W. E., & Schlesinger, L. A. (2015). The Service Profit Chain: How Leading Companies Link Profit and
Growth to Loyalty, Satisfaction, and Value. Free Press.

NEW QUESTION # 563 
Which of the following strategies can be used to help mitigate negative effects of events that rarely occur?

A. Continuous replenishment
B. Adaptive supply chain community
C. Global optimization
D. Revenue-sharing contract

Answer: B

Explanation:
An adaptive supply chain community strategy involves creating a network of supply chain partners that can quickly adjust and
respond to unexpected events or disruptions. This strategy focuses on flexibility, collaboration, and information sharing among all
members of the supply chain to ensure rapid and effective responses to rare and unforeseen events. Unlike other strategies like
revenue-sharing contracts, global optimization, or continuous replenishment, which are more suited for predictable and routine
scenarios, an adaptive supply chain community is specifically designed to handle high-uncertainty situations by leveraging the
collective agility and resilience of the network.References: Christopher, M., & Holweg, M. (2011).
"Supply Chain 2.0: Managing supply chains in the era of turbulence." International Journal of Physical Distribution & Logistics
Management.
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from potential customers. In order to gain the trust of new customers, CSCP practice materials provide 100% pass rate guarantee
for all purchasers. We have full confidence that you can successfully pass the exam as long as you practice according to the content
provided by CSCP exam dump. Of course, if you fail to pass the exam, we will give you a 100% full refund.
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