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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and

covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 2

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 3

¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
Topic 4 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,

Topic 5 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using

App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 6
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Don't you want to make a splendid achieverment in your career? Certainly hope so. Then it is necessary to constantly improve
yourself. Working in the Salesforce industry, what should you do to improve yourself? In fact, it is a good method to improve
yourself by taking Salesforce certification exans and getting Salesforce certificate. Salesforce certificate is very important certificate,
so more and more people choose to attend Plat- Admn-301 Certification Exam.

Salesforce Certified Platform Administrator II Sample Questions (Q105-
Q110):

NEW QUESTION # 105

An administrator is creating a custom Opportunity record page for Sales users for new logo opportunities.
They need to control what fields display on the record when a sales user is viewing the opportunity.
Where should the administrator edit what fields display in the details of the record page?

A. Custom Lightning Component
B. Page Layout

C. Record Types

D. Record Detail Component

Answer: B

Explanation:

The fields that display in the details of the record page are controlled by the page layout assigned to the user's profile and record
type. The administrator can edit the page layout to add, remove, or reorder fields on the record page. References:
https7/help.salesforce.conys/article View?id=sf.customize layouts.htm&type=5

NEW QUESTION # 106
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Users report that the industry picklist field is no longer visible on account records. What test can an administrator use to troubleshoot
the issue?

A. Debug log

B. Field audit history

C. Setup audit trail

D. Field history tracking

Answer: C

Explanation:

The setup audit trail tracks the recent setup changes that you and other administrators have made to your org.

It can help you troubleshoot issues by showing you what changes were made, who made them, and when. In this case, the setup
audit trail can help the administrator identify if someone changed the field-level security, page layout, or profile settings for the
industry picklist field. References: https:/help.salesforce.cony's

/article View?id=sf.monitorsetup. htm&type=>5

NEW QUESTION # 107

The AW Computing administrator team does significant amounts of work around process automation and ensuring data integrity.
‘When an admistrator created a new validation rule in production, the development team complained that their deployment to
production failed.

What should be implemented to prevent this conflict from happening?

A. Build automation and validation rules using screen flows.
B. Refiesh the full copy sandbox daily.

C. Test changes in a shared sandbox.

D. Review the setup audit trail prior to changes.

Answer: C

Explanation:

A sandbox is a copy of a production org that can be used for development, testing, or training purposes.

Sandboxes allow administrators to make changes and test them without affecting the live production org, A shared sandbox is a type
of sandbox that can be used by multiple users or teans to collaborate on development or testing projects. By testing changes in a
shared sandbox, the AW Computing administrator team can avoid conflicts and errors when deploying changes to production.
References: https:/help.salesforce.

convs/articleView?id=sf.data_sandbox.htm&type=>5 https://help.salesforce.convs/article View?id=sf
data_sandbox_environments.htm&type=5

NEW QUESTION # 108

An administrator has a request to write a report listing accounts that have sales from this year and that have a completed activity in
the last 30 days.

What reporting feature should the administrator employ to provide only the list of accounts, without listing the details of the
opportunities?

A. Cross-Filter

B. Filter Logic

C. Joined Report
D. Summary Report

Answer: A

Explanation:

A cross-filter lets you filter records based on related objects and their fields. For example, you can filter accounts that have at least
one opportunity from this year and at least one completed activity in the last 30 days. References:

https7//help.salesforce.conys/article View?id=sfreports_cross_filters.htmé&type=5

NEW QUESTION # 109



The admmistrator at Cloud Kicks made new fields and page layout adjustments based on new requirements from the service teem.
The changes have been built In a sandbox and are ready to be deployed Into production.
‘Whet should an administrator do before deploying the change set in production?

A. Create the fields and update the page layouts In production.

B. Request a new sandbox based on the sandbox where the changes were made.
C. Make a new sandbox based on production to restore changes from.

D. Push the change set to another sandbox to restore from

Answer: D

Explanation:

change sets are tools that allow administrators to move customizations from one Salesforce org to another.

However, change sets do not track dependencies or conflicts between components in different orgs, so administrators need to
manually verify that all required components are included in the change set and that they do not overwrite existing customizations in
the target org. To avoid losing changes in production due to deploying an incomplete or incorrect change set, administrators should
push the change set to another sandbox first and test it there before deploying it to production. References:
https:/help.salesforce.conm/'s

/articleView?id=sf.changesets _considerations.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

changesets best practices.htm&type=5

NEW QUESTION # 110
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