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R #21
‘Which of the following Advanced Workflow nodes allows you to set a timer after which the record is automatically rerouted?
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A. Update Content node

B. Send Notification node

C. User Action node

D. Watt for Content Update node

IEf#: D

fiR .-

In the Advanced Workflow Beyond the Basics curriculum, the Wait for Content Update node is identified as the primary tool for
time-based automation. While its name suggests it is waiting for a user to change a field, its secondary function is to act as a SLA
(Service Level Agreement) timer .

Within the node configuration, an administrator can define an "Escalation” or "Timeout" path. You can set a specific duration (e.g., 5
days). If the expected content update does not occur within that timeframe, the node

"times out" and automatically reroutes the record down a secondary transition path-typically to a manager's review or an automated
notification. While a User Action node (Option B) can have a "due date," it does not automatically move the record to a different
path solely based on time without the Wait for Content Update node logic. Update Content (Option D) and Send Notification
(Option A) nodes are instantaneous actions and do not possess the ability to "pause" and monitor for duration.

H #22
When viewing the Advanced Workflow Job Troubleshooting tool for a record currently enrolled in Advanced Workflow, what
option allows you to retry a specific node?

A. Update Job
B. Reset

C. Cancel

D. Restart

IEf#: B

R -

In the Advanced Workflow Beyond the Basics curriculum, administrators are taught how to manage

"faulted" or "stuck" workflow jobs using the Advanced Workflow Job Troubleshooting Tool . When a record hits a snag-for
example, if a Notification Node fails because of a mail server timeout or a Evaluate Content Node fails due to a missing field value-
the job may stop at that specific node.

The Reset option is the specific administrative action used to re-trigger a node. Selecting "Reset" clears the error state of the current
node and attenpts to execute it again. This is distinct from Restart (Option C), which would typically send the record back to the
very beginning of the entire workflow process, potentially duplicating previous steps. Update Job (Option A) is generally used to
apply workflow version changes to an active record, and Cancel (Option D) termnates the workflow entirely. For a pinpointed
"retry" of a specific failure point, "Reset" is the verified finctional command within the troubleshooting utility.

Here are the verified answers and detailed explanations for Questions 8 through 11, strictly aligned with the Archer Administration I
and Advanced Workflow Beyond the Basics curriculum standards.

HM #23
Ifa Data Feed is stuck in the status of "Pending", which service should you check first to troubleshoot the issue?

A. Indexing service

B. Queuing service

C. Job Engine service
D. Configuration service

EfE: C

A -

In modern Archer environments (post-version 6.x), the Archer Job Engine Service is the primary service responsible for executing
asynchronous tasks, ncluding Data Feeds. When a Data Feed is initiated, it is placed in the queue. If the status remains "Pending," it
indicates that the task has been recognized by the database, but no service has "picked it up" to begin processing,

As detailed in the Archer Administration II troubleshooting modules, the Job Engine is the "worker" that handles these requests. If
this service is stopped, paused, or stuck on the application server, all scheduled and manual feeds will remain in a "Pending” state



indefinitely. While the Queuing Service (Option D) is involved in the initial placement of the task, the actual execution and the
transition out of "Pending” into "[n Progress" is the responsibility of the Job Engine. The Indexing Service (Option C) handles search
keyword indexing and is unrelated to data feed execution.

HP #24
Using LDAP an Administrator can do which of the following? Select all that apply:

¢ A Reflect user changes from Archer to organization's directory server

¢ B. Allow updates and changes made in the organization's directory server to automatically reflect in Archer
e (. Make users login to Archer automatically without username and password

¢ D. Synchronize an organizations Directory users and groups with an Archer Instance

_EE%: B\ D

A -

The Archer LDAP Synchronization service is a "one-way" synchronization tool from the Directory Server (e.g., Active Directory) to
Archer.

* A and D are correct: The service allows for the synchronization of users and groups (D), ensuring that any updates-such as name
changes, department updates, or account deactivations (A)-made in the directory server are mirrored in Archer.

* B is ncorrect: LDAP Synchronization does not facilitate "automatic" login (SSO). While LDAP Authentication can be used to
verify a password, the seamless "no username/password" experience is provided by Windows Integrated SSO or SAML , which
are distinct from the synchronization service.

* C is incorrect: Archer cannot write back to the organization's directory server. It is a consumer of LDAP data, not a manager of it.
Changes made in Archer (like updating a phone number in the User Profile) will not be pushed back to Active Directory; in fact,
they will likely be overwritten by the next LDAP sync.

B #25
In preparation for this quarter's scheduled questionnaire campaign, you are asked to delete a question and add another to the
questionnaire. How do these changes impact new and existing questionnaire records?

e A Deleting a question will impact only new questionnaire records. Adding a question will impact new and existing
questionnaire records.

¢ B. Both changes will impact only new questionnaire records, but existing ones will remain the same.

e C. Both changes will impact new and existing questionnaire records.

¢ D. Deleting a question will impact new and existing questionnaire records. Adding a question will impact only new
questionnaire records.

IEf: C

R :

In the Archer Questionnaire platform, "Target" records (the actual assessments sent to users) are dynamically linked to the
Questionnaire Template . Unlike standard applications where record data is "frozen" in the database structure, Questionnaires are
highly sensitive to template changes.

According to the Questionnaires and Assessment Maintenance curriculum, if you delete a question from a template, that question
(and any responses previously provided) will disappear from all records currently using that template, including existing ones.
Conversely, if you add a new question, it will immediately appear on all active assessments that have not yet been "submitted" or
"locked." This is why Archer administrators are strictly cautioned to version their questionnaires or "retire" old templates rather than
modifying an active one mid-campaign. Making direct changes to an active tenplate causes immediate, global updates across the
entire record set, potentially leading to data loss for the deleted items and unexpected work for users seeing the new iterrs.
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