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Salesforce Certified Omnistudio Consultant Sample Questions (Q90-Q95):
NEW QUESTION # 90 
An insurance company decides to implement a sales console for the sales representatives that displays or provide access to
customer information. The consultant reviews all the information required and determines that FlexCards would be the best solution
to display part of the required information.
Which two pieces of data should the consultant recommend displaying using FlexCards' Choose 2 answers

A. Policies including type, issue date, amount
B. Customer name, title, phone, email
C. Terms and Conditions for each policy
D. Guided troubleshooting process

Answer: A,B

Explanation:
The two pieces of data that the consultant should recommend displaying using FlexCards are: Policies including type, issue date,
amount and Customer name, title, phone, email. A FlexCard is a tool that can display data and actions in a card format. The
consultant can use FlexCards to show important and summary information about the customer and their policies, such as name, title,
phone, email, type, issue date, and amount. These pieces of data are suitable for FlexCards because they are concise and relevant
for the agents

NEW QUESTION # 91 
A business process needs to perform a multi-step calculation on each contact record in a list.
Using an Integration Procedure to process the list, what feature can be used to meet this requirement?

A. DataRaptor Transform Action
B. Batch Action
C. Conditional Block
D. Loop Block

Answer: D

Explanation:
The feature that can be used to meet this requirement in an Integration Procedure is Loop Block. Loop Block allows the designer to
iterate over a collection of data and perform actions on each item. In this case, a Loop Block can be used to loop over each contact
record in the list and perform a multi-step calculation using Calculation Actions or Calculation Procedures. Batch Action is not a
feature in Integration Procedure, but a type of Action element that can perform bulk operations on data. Conditional Block is used to
specify a condition that determines whether the actions inside the block will run or not. DataRaptor Transform Action is used to
transform data from one format to another using templates.

NEW QUESTION # 92 
A business is creating an agent console with FlexCards to provide a 360° view of their customers. The business wants the following
information displayed:
* Account information including account name, phone, and website
* Active opportunities related to the account
* Active contracts related to the account
* The ability to view and renew contracts
An Integration Procedure will be used to retrieve Account, Opportunity, and Contract data.
How should the consultant design the FlexCards to meet these requirements?

A. Parent FlexCard with single Child and Card Actions
B. Parent FlexCard with single Child and multiple Card States
C. Parent FlexCard with multiple Child and Card Actions
D. Parent FlexCard with multiple Child and different Card States

Answer: C



Explanation:
The consultant should design the FlexCards using a Parent FlexCard with multiple Child and Card Actions to meet these
requirements. A Parent FlexCard is a FlexCard that can display data and actions in a card format, and also contain one or more
Child FlexCards. The consultant can use a Parent FlexCard to display the account information, including account name, phone, and
website. A Child FlexCard is a FlexCard that can display data and actions in a card format within a Parent FlexCard. The consultant
can use multiple Child FlexCards to display the active opportunities and contracts related to the account. A Card Action is a button
or a link that can invoke an OmniScript or an Integration Procedure from a FlexCard. The consultant can use multiple Card Actions
to enable the user to view and renew contracts

NEW QUESTION # 93 
A Salesforce Omnistudio Consultant is validating an Omniscript they have developed for a client. The client has specific business
requirements that the script must meet.
What is the best way for the consultant to ensure that the Omniscript meets the client's business requirements?

A. Ask the client to review the Omniscript with their internal team.
B. Assume that the Omniscript meets the client's business requirements without conducting a review.
C. Conduct a thorough review of the Omniscript, comparing each step with the client's business requirements.
D. Implement the Omniscript without comparing it with the client's business requirements.

Answer: C

Explanation:
* Conducting a thorough review (C) - The best way to ensure the OmniScript meets the business requirements is to review each
step and compare it with the documented requirements.
* This includes validating the data flow, user interactions, and integration points to make sure the script functions as intended.
* A. Implement the OmniScript without comparing it with the client's business requirements - Skipping the review process can lead
to errors and misalignment with business needs.
* B. Assume that the OmniScript meets the client's business requirements without conducting a review - This is risky and
unprofessional; assumptions should not replace validation.
* D. Ask the client to review the OmniScript with their internal team - While client feedback is important, the consultant must first
conduct their own thorough review before involving the client.
Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:
* OmniScript Best Practices & Validation
* OmniScript Testing & Debugging

NEW QUESTION # 94 
A company has a legacy application to display customer information. The application currently uses custom CS / HTML to display
information in the company's color scheme and fonts. The application also provides users will access to more than 25 processes.
Recently, a new project was started to build a 360° view using FlexCards to replace the legacy application.
In this scenario, which three FlexCard features should the consultant recommend?
Choose 3 answers

A. Actions
B. Data tables
C. Newport Design System
D. Menu elements
E. Custom Styles

Answer: A,B,E

Explanation:
FlexCards are used to display contextual customer information in a compact and customizable way. They can also provide access to
related processes or actions. In this scenario, the features that the consultant should recommend are:
* Actions: These are buttons or links that can launch OmniScripts, DataRaptors, or other processes from the FlexCard. They can
help the users to perform tasks related to the customer information displayed on the FlexCard.
* Custom Styles: These are CSS classes that can be applied to the FlexCard elements to match the company's color scheme and
fonts. They can help the users to have a consistent and branded user interface.
* Data Tables: These are elements that can display tabular data from one or more data sources on the FlexCard. They can help the
users to see relevant data in a structured and sortable way.



The features that the consultant should not recommend are:
* Menu Elements: These are elements that can display a list of options or submenus on the FlexCard.
They are not suitable for this scenario because they do not provide access to processes or actions, but only to other FlexCards or
pages.
* Newport Design System: This is a design system that provides a set of predefined styles and components for OmniStudio
applications. It is not suitable for this scenario because it does not match the company's color scheme and fonts, and it may require
additional customization.

NEW QUESTION # 95
......
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