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Das Zertifikat von Salesforce Al-201 kann Ihnen sehr viel helfen. Mit dem Zertifikat konnen Sie befordert werden. Und Thr
Lebensniveau wird sich sicher verbessermn. Das Salesforce Al-201 Zertifikat bedeutet fiir Sie einen groBen Reichtum. Die Salesforce
AI-201 (Salesforce Certified Agentforce Specialist) Zertifizierungspriifung ist ein Test fiir die IT-Fachleute. Die Priifungsmaterialien
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Salesforce Certified Agentforce Specialist AI-201 Priifungsfragen mit
Losungen (Q151-Q156):

151. Frage
A company wants to retrieve patient history details to augment the Al agent response and plans to use the Data Cloud search index

feature. What is best practice when considering retrieval- augmented generation (RAG) for information that may contain personally
identifiable information (PII)?

¢ A. Depend on the agent's prompt to avoid exposing PII
e B. Mask sensttive fields and index only non-PII data
¢ C. Encrypt embeddings, but still index PII records

Antwort: B

152. Frage
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A Salesforce Administrator is exploring the capabilities of Agent to enhance user interaction within their organization. They are
particularly interested in how Agent processes user requests and the mechanism it employs to deliver responses. The administrator is
evaluating whether Agent directly interfaces with a large language model (LLM) to fetch and display responses to user inquiries,
facilitating a broad range of requests from users. How does Agent handle user requests In Salesforce?

o A. Agent analyzes the user's request and LLM technology is used to generate and display the appropriate response.
¢ B. Agent will trigger a flow that utilizes a prompt template to generate the message.
e C. Agent will performan HTTP callout to an LLM provider.

Antwort: A

Begrindung;

Agent is designed to enhance user interaction within Salesforce by leveraging Large Language Models (LLMs) to process and
respond to user inquiries. When a user submits a request, Agent analyzes the input using natural language processing techniques. It
then utilizes LLM technology to generate an appropriate and contextually relevant response, which is displayed directly to the user
within the Salesforce mterface.

153. Frage

Universal Containers (UC) wants to implement an Al-powered custormer service agent that can:
- Retrieve proprietary policy documents that are stored as PDFs.

- Ensure responses are grounded in approved company data, not generic

LLM knowledge.

‘What should UC do first?

e A. Set up an Agentforce Data Library for Al retrieval of policy documents.
¢ B. Expand the Al agent's scope to search all Salesforce records.
e (. Add the files to the content, and then select the data library option.

Antwort: A

Begrindung;

To implement an Al-powered customer service agent that retrieves proprietary policy documents (stored as PDFs) and ensures
responses are grounded in approved company data, UC must first establish a foundation for the Al to access and use this data. The
Agentforce Data Library (Option A) is the correct starting point. A Data Library allows UC to upload PDFs containing policy
documents, index them into Salesforce Data Cloud's vector database, and make them available for Al retrieval. This setup ensures
the agent can perform Retrieval- Augmented Generation (RAG), grounding its responses in the specific, approved content from the
PDFs rather than relying on generic LLM knowledge, directly meeting UC's requirements.

154. Frage

Universal Containers (UC) wants to build an Agentforce Service Agent that provides the latest, active, and relevant policy and
compliance information to customers. The agent must:

- Semantically search HR policies, compliance guidelines, and company

procedures.

- Ensure responses are grounded on published Knowledge.

- Allow Knowledge updates to be reflected immediately without manual

reconfiguration.

What should UC do to ensure the agent retrieves the right information?

e A. Manually add policy responses into the Al model to prevent hallucinations.
e B. Set up an Agentforce Data Library to store and index policy documents for Al retrieval.
e C. Enable the agent to search all internal records and past customer inquiries.

Antwort: B

Begriindung;
UC requires an Agentforce Service Agent to deliver accurate, up-to-date policy and compliance info with specific criteria.

155. Frage



‘Which metric provides the MOST insight into whether an Agentforce agent is delivering business value?

A. Number of conversations
B. Task success and resolution rate

C. Prompt length
D. Model response time

Antwort: B

Begrindung;
Business value is best measured by successful task completion and resolution outcomes.

Wir alle sind normale Menschen, Manchmal kénnen wir nicht alles schnell im Kopfbehalten. Im Laufe der Zeit haben wir vieles
vergessen. So sollen wir manchmal dieses wiederholen. Wenn Sie die Priifingsmaterialien zur Salesforce Al-201
Zertifizierungspriifing von Zertpruefung sehen, wiirden Sie finden, dass Sie genau was sind, was Sie wollen. Sie brauchen sich nicht
so anstrengend um die AI-201 Zertifizierung vorzubereiten und fleiig zu wiederholen. Sie sollen Zertpruefing glauben und werden
eine glinzende Zukunft haben.
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