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It is a prevailing belief for many people that practice separated from theories are blindfold. Our CIS-HAM learning quiz is a salutary
guidance helping you achieve success. The numerous feedbacks from our clients praised and tested our strength on this career, thus
our CIS-HAM practice materials get the epithet of high quality and accuracy.

Our CIS-HAM guide materials are high quality and high accuracy rate products. It is all about the superior concreteness and
precision of the CIS-HAM exam questions that helps. Every page and every points of knowledge have been written from
professional experts who are proficient in this line and are being accounting for this line over ten years. And they know every detail
about our CIS-HAM leaming prep and can help you pass the exam for sure.
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Different from the common question bank on the market, CIS-HAM exam guide is a scientific and efficient learning system that is
recognized by many industry experts. In normal times, you may take months or even a year to review a professional exam, but with
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CIS-HAM exam guide you only need to spend 20-30 hours to review before the exam. And with CIS-HAM learming question, you
will no longer need any other review materials, because our study materials already contain all the important test sites. At the same
time, CIS-HAM Test Prep helps you to master the knowledge in the course of the practice. And at the same time, there are many
incomprehensible knowledge points and boring descriptions in the book, so that many people feel a headache and sleepy when
reading books. But with CIS-HAM learning question, you will no longer have these troubles.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q51-Q56):

NEW QUESTION # 51
Baseline ITSM Asset Management provides which features? (Choose three.)

A. Mobile My Assets

B. Hardware Manufacturer Lifecycle Dates
C. Hardware Model Normalization

D. Hardware Asset Dashboard

E. Stockroons

F. Mobile Asset Receiving

G. Asset Inventory Audit

Answer: AJEF

NEW QUESTION # 52
By default, what Quick links are available on the Hardware asset overview view? (Choose three.)

A. Asset count by model category

B. Model normalization

C. Transfer orders

D. Asset count by lifecycle state

E. Assets eligible for refresh by model category
F. Asset requests

Answer: A,D,E

Explanation:

Explanation

According to the ServiceNow Hardware Asset Management overview document], the Hardware asset overview view is a
dashboard that provides a summary of the hardware assets in your organization, such as asset count, asset value, asset age, and
asset refieshl.

The Hardware asset overview view has several Quick links that allow you to access different reports and modules related to
hardware asset management].

By default, the Quick links that are available on the Hardware asset overview view arel:

Assets eligible for refresh by model category: This report shows the number of assets that are eligible for refresh based on their
model category and age. You can use this report to plan and budget for asset replacement or upgrade.

Asset count by model category: This report shows the number of assets grouped by their model category, such as computer,
network, or printer. You can use this report to view the distribution and composition of your asset portfolio.

Asset count by lifecycle state: This report shows the number of assets grouped by their lifecycle state, such as in use, in stock, or
retired. You can use this report to view the status and utilization of your assets.

The other options are not Quick links that are available on the Hardware asset overview view by default. Transfer orders, asset
requests, and model normalization are modules that you can access from the Hardware Asset Management application menu, but
they are not Quick links on the dashboard1.

References:

1: Hardware Asset Management overview - ServiceNow - Now Support

NEW QUESTION # 53
A blind inventory audit is typically initiated via which interface?

e A Now Agent Mobile app
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¢ B. Now Inventory app
e C. Third-party API
¢ D. Now Mobile app

Answer: A

Explanation:

* According to the Audit your inventory document, a blind inventory audit is a type of audit that hides the expected asset list from
the auditor, so that the auditor has to physically scan each asset in the location and compare it with the actual asset list1.

* A blind mventory audit helps ensure data integrity and accuracy, as it prevents the auditor from

"cheating on the test" by relying on the expected asset list1.

* A blind mventory audit is typically initiated via the Now Agent Mobile app, which is a mobile application that enables users to
perform various tasks related to hardware asset management, such as scanning assets, creating audits, and viewing audit results1.
* The Now Agent Mobile app allows users to create an audit on the mobile device, select the location and type of audit, and scan
the assets using the device camera or a Bluetooth scannerl.

* Therefore, the correct answer is option C, Now Agent Mobile app, as it is the interface that is typically used to initiate a blind
inventory audit. References:

* Audit your inventory

* What is Hardware Asset Management?

NEW QUESTION # 54
How can you automate the replenishiment of stock levels?

A. Stock Filters

B. Transfer Orders
C. Transfer Rules
D. Stock Rules

Answer: D

Explanation:

Stock rules are a feature of ServiceNow Hardware Asset Management that allow you to automate the replenishment of stock levels
n your stockrooms].

Stock rules define the minimum and maximum quantities of a specific model that you want to keep in a stockroom, as well as the
reorder point and quantityl.

When the stock level of a model falls below the reorder point, a stock order is automatically generated to replenish the stockroom to
the maximum quantity].

You can create and manage stock rules by navigating to Hardware Asset Management > Model Management > Stock Rules1.
Reference:

1: Stock rules - ServiceNow Docs.

NEW QUESTION # 55
A given collection of methodologies, assets, and templates within Now Create is referred to as what?

A. Methodology pack
B. Now Create pack
C. Success pack

D. Project pack

E. Asset pack

Answer: C

Explanation:

* Now Create is a solution that provides step-by-step delivery guidance based on real-world experiences and proven leading
practices, to perform digital transformations using ServiceNow products12.

* A success pack is a collection of processes and assets that, when executed by qualified ServiceNow practitioners, will deliver
successful outcomes for your project!3.

* A process is a set of tasks that guides you through the implementation or upgrade of a ServiceNow product or featurel.

* An asset is an input to the methodology and can be product specific leading practice detailed instructions related to the success



pack or other product agnostic project templates and accelerators].

* A success pack can be exported into ServiceNow SPM (and other project execution tools) to accelerate project start-up and
provide easy links back to Now Create throughout the project executionl.

* The other options are not correct terns used in Now Create. There is no such thing as a Now Create pack, a project pack, a
methodology pack, or an asset pack.

References:

* 1: ServiceNow Create - Now Create

* 2: Project Methodology - Customer Success - ServiceNow

* 3: Now Create: Faster implementations, better outcomes - ServiceNow
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