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H #87

The admmistrator at Cloud Kicks made new fields and page layout adjustments based on new requirements from the service teem.
The changes have been built In a sandbox and are ready to be deployed Into production.

Whet should an administrator do before deploying the change set in production?

A. Push the change set to another sandbox to restore from

B. Make a new sandbox based on production to restore changes from

C. Request a new sandbox based on the sandbox where the changes were made.
D. Create the fields and update the page layouts In production.

EfE: A
A -

change sets are tools that allow admmistrators to move customizations fiom one Salesforce org to another.

However, change sets do not track dependencies or conflicts between components in different orgs, so administrators need to
manually verify that all required components are included in the change set and that they do not overwrite existing customizations in
the target org. To avoid losing changes in production due to deploying an incomplete or incorrect change set, admmistrators should
push the change set to another sandbox first and test it there before deploying it to production. References:
https://help.salesforce.cony's

/articleView?id=sf.changesets _considerations.htm&type=5 https:/help.salesforce.convs/article View?id=sf.
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changesets best practices.htm&type=5

P #88

Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email

‘What should the admmnistrator use to emmil the Case Owner?

¢ A. Outbound Message
* B. Before Save Flow
e C. After Save Flow

e D. Email-to-Case

Ef#: C
A -

An after save flow is a type of flow that runs in the background after a record is saved and performs actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update emnail to customers based on certain criteria or conditions. References: https:/help.salesforce.convs/article View?
id=sfflow_trigger types.

htm&type=5 https:/help.salesforce.conys/article View?id=sf.flow concepts_trigger.htm&type=5

B #89

An admnistrator is asked to create a report to calculate the year-over-year changed in the dollar amount of a company's
opportunities.

‘What reporting tool should be used to complete this request?

A. A custom summary formula with PARENTGROUPVAL function
B. A row-level formula to compare amounts grouped by year.

C. A joined report with two report blocks for each year

D. A custom summary formula with the PREVGROUPVAL function.

IEf#: D

fi .-

A custom summary formula is a formula that calculates values from summary fields in reports such as sums, averages, counts, etc.
Custom summary formulas can use functions such as PREVGROUPVAL which returns the value of a field from the previous row at
the same grouping level. By using a custom summary formula with the PREVGROUPVAL finction, an administrator can create a
report to calculate the year-over-year change in the dollar amount of a company's opportunities by subtracting the amount from the
previous year from the amount from the current year and dividing by the amount from the previous year. References:
https/help.salesforce.conys/article View?id=sfreports builder summary formulas.htm&type=5 https:/help.
salesforce.convs/article View?id=sfreports_builder functions.htm&type=5

R #90

The administrator at AW Computing has been asked to review whether any users are making configuration changes directly in
production.

Which item should the administrator review to find these details?

A. Field History Tracking

B. Setup Audit Trail

C. Organization- Wide Defaults
D. Login History

EM: B
L

The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values



were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes.
References: https:/help.salesforce.conys/article View?id=sf.monitorsetup. htm&type=>5

HEA #91

The admmistrator at AW Computing implements muilti-factor authentication using the Salesforce Authenticator app downloaded on
company-provided iPhones. A sales rep breaks their phone and needs to update an opportunity record.

How should the admnistrator grant access for the sales rep?

A. Delegate multi-factor identification to the sales rep.

B. Generate a temporary identity verification code for the rep.
C. Add the sales rep's IP address to the trusted IP ranges.

D. Instruct the sales rep to log in from the company's VPN.

Ef#: B

R -

To grant access for the sales rep who broke their phone and needs multi-factor authentication using Salesforce Authenticator app,
the administrator can generate a temporary identity verification code for them This code allows users who don't have their
verification method available to log in securely without compromising their account security. References:
https:/help.salesforce.conys/article View?id=sf.identity verification codes.

htm&type=5
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