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We are not running around monetary objectives, customer satisfaction is our primary goal. Dumpcollection provides best after sales

services, consoles the customers worries and problems through 24/7 support. Seek the appropriate guidance at Dumpcollection and
get the Salesforce-Communications-Cloud related help whenever you come across any problem

Salesforce Salesforce-Communications-Cloud Exam Syllabus Topics:

Topic Details

¢ Planning and Design: The topic measures expertise of aspiring Salesforce Communications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,
order fulfiliment, and migration strategies. Commumications Cloud professionals are tested on aligning

Topic 1
P processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.
¢ Discovery: This section evaluates the abilities of Commumications Cloud professionals to assess customer
Topic 2 IT ecosystems, define KPIs, map business processes, and address data volume considerations to align

Salesforce Commumnications Cloud solutions with business objectives.
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¢ Delivery: It focuses on translating final designs into implementations by distinguishing OOTB functionality
from customizations, aligning architecture and order components, and devising data migration strategies.

Topic 3
o Mastery in this topic highlights capability as a Communications Cloud professional.

>> Salesforce-Communications-Cloud Exam Dumps.zip <<

Salesforce-Communications-Cloud Exam Study Solutions, Salesforce-
Communications-Cloud Test Pass4sure

Your chances of passing the Salesforce Commumications Cloud Accredited Professional (AP) Exam (Salesforce-Communications-
Cloud) certification exam the first time around can be greatly improved if you attempt the Dumpcollection Salesforce Salesforce-
Commumications-Cloud practice exam. To help you succeed on your first try at the Salesforce Communications Cloud Accredited
Professional (AP) Exam (Salesforce-Commumications-Cloud) exam, Dumpcollection has created three formats of Salesforce
Communications Cloud Accredited Professional (AP) Exam (Salesforce-Communications-Cloud) practice exam.

Salesforce Communications Cloud Accredited Professional (AP) Exam
Sample Questions (Q13-Q18):

NEW QUESTION # 13

During the discovery phase a consultant learns that provisioning the internet service requires nultiple steps of integration. The first
step returns as identifier that is required for the second steps, but is meaningless in ensuring steps afterwards. How should the
consultant implement this requirement in Order Management with the least amount of configurations?

e A, Model a non- assetizable attribute on the technical product to hold the identifiers configure both orchestration itens for
provisioning on the same swimlane

¢ B. Create a Callout that uses a customer adaptor. This adaptor is implemented in Apex and can make both callouts and keep
the identifier in memory in between callouts

e C. Implement the integration using an integration procedure, which can make both callouts, and pass identifier as a variable
from one step to another

¢ D. Implement the mutltiple call logic in Enterprise service Bus and have a single callout to the ESB in orchestration

Answer: A

NEW QUESTION # 14

ABC cloud is a communication service provider that uses communication cloud for their B2B market, ABC cloud customer
frequently subscribe to the same set of products for different service location. Today ABC cloud sales representatives, have
configured several identical quotes for each service location for the custormer to sign. ABC cloud would like to accelerate its sale
cycle with faster lead to cash journey. What solution can consultant propose for ABC cloud to have a faster lead to cash journey.

e A Use the LWC CPQ cart to capture all products for all affiliates in the same cart for better visibility.
Utilize out of the box order split functionality to submit individual products to order management

¢ B. Use multisite CPQ cart capability to capture multiple quotes and utilize Out of the box (OOTB) support for order
management.

e (. Use the LWC CPQ cart to capture all products for all affiliates in the same cart for better visibility.
Enable the industries Order Management bulk order handling custom setting to support bulk order decomposition and
orchestration

e D. Use multisite CPQ cart capability to capture muiltiple quotes and configure order split functionality using Integration
Procedure

Answer: B

Explanation:

Utilizing the mutltisite CPQ cart capability to capture multiple quotes and leveraging Out of the Box (OOTB) support for Order
Management (B) accelerates the sales cycle by allowing sales representatives to efficiently manage quotes for different service
locations in a consolidated manner, improving lead-to-cash journey times.

References:Salesforce CPQ documentation on muiltisite capabilities and order management integration.
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NEW QUESTION # 15

United telecom has large product catalog; over time their catalog has increased in number of factors. They have choosen
commumnication cloud as their product of choice to reduce their product catalog size. Which are the two steps shall consultant take to
migrate these issue and build a stable product catalog,

A. Rationalize the product catalog by identifying duplicates and legacy products that can be removed
B. Mark the orderable flag on the legacy system to false so that they cannot be used.

C. Bundle the similar product together to reduce the volume

D. Make use of object types and attributes to better handle scalability using EPC functionality.

Answer: AD

Explanation:

To reduce the product catalog size and build a stable product catalog, consultants should utilize Object Types and Attributes (B) to
enhance scalability and manageability using EPC functionality, and rationalize the product catalog (C) by identifying and removing
duplicates and outdated products. This approach ensures a more organized and efficient product catalog that aligns with current
business needs.References:Salesforce Communication Cloud EPC documentation and best practices for product catalog
managenment.

NEW QUESTION # 16

Airtalk has recently acquired Mobitel, which uses communication cloud as in CPQ and order management system. Airtalk wants to
upsell Mobitel products on its consummer portal to increase its revenue and make share without incurring the cost of migrating those
products onto its own legacy CPQ and order management system. What should a consultant recommend to quickly integrate
Airtalk;s portal application with mobitel's Commumnication Cloud.

A. Use Digital Commerce APIs

B. Use CPQAppHandler Methods
C. Use EPC APIs

D. Use Cart Based APIs

Answer: A

NEW QUESTION # 17

Universal containers (UC) is a communication using commination cloud and would like to introduce a limited- time offer of their
customers. The offer will be available on UC's website through DC APIs and once claimed, will give customers a 10% discount for
three months. Which options should a consultant configure to meet the requirement?

A. Discount
B. Time Plan
C. Promotions
D. Offering

Answer: B,C

NEW QUESTION # 18

Even if you spend a small amount of time to prepare for Salesforce-Commumications-Cloud certification, you can also pass the exam
successfully with the help of Dumpcollection Salesforce Salesforce-Communications-Cloud braindump. Because Dumpcollection
exam dumps contain all questions you can encounter in the actual exam, all you need to do is to memorize these questions and
answers which can help you 100% pass the exam. This is the royal road to Pass Salesforce-Communications-Cloud Exam
Although you are busy working and you have not time to prepare for the exam, you want to get Salesforce Salesforce-
Communications-Cloud certificate. At the moment, you must not miss Dumpcollection Salesforce-Communications-Cloud
certification training materials which are your unique choice.
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