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E R #26
Is this statement true about attributes in IdentitylQ?
The value for a specific account attribute can be sourced from several applications.

e A.No
e B. Yes

IEf#: A

R :

The statement is false. In IdentitylQ, an account attribute is defined within a specific application account schema and represents data
stored on an account link for that application. Its value is obtained from the account data aggregated from that particular application

connector. For example, an account attribute such asmemberOf,department,title, oraccountStatusbelongs to the account schema of
a defined application and is populated from that application's aggregation results.

The concept of sourcing values from several applications applies more directly to identity attributes, not account attributes. Identity
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attributes reside on the IdentityCube and may be derived from authoritative sources, account links, rules, mappings, or precedence
logic across multiple applications. IdentitylQ uses identity attribute configuration to normalize data such as department, location,
manager, email, or lifecycle state at the identity level

Therefore, while multiple applications may contain similarly named account attributes, each account attribute value is tied to its own
application account schema and account link. It is not a single shared account attribute sourced from several applications.
Reference topics: Applications - account schema attributes; Identity Modeling - identity attributes versus account attributes; Identity
Refiesh - updating IdentityCube attributes.

B #27
Is this displayed in the Identity Warehouse?
Entitlerments (identity's permissions on native applications)

e A No
® B. Yes

IEf#: B

A :

Yes. In SailPoint IdentitylQ, the Identity Warehouse presents identity-centered nformation collected and modeled inside the
IdentityCube. Entitlements are part of that identity view because they represent the user's permissions or access rights on connected
applications. During aggregation, IdentitylQ reads account data from applications, including entitlement-bearing attributes such as
groups, roles, permissions, or other managed access values. These are stored on the identity's application accounts and surfaced in
the Identity Warehouse so reviewers, administrators, and governance users can understand what access the identity currently has.
This is distinct from identity attributes such as department, manager, location, or lifecycle state. Entitlerments describe access on
target systems and are central to access reviews, policy evaluation, role modeling, and access request decisions. Displaying
entitlements in the Identity Warehouse allows IdentitylQ to provide a complete access profile for the identity, including accounts,
assigned roles, detected roles, policy violations, and application permissions.

Therefore, entitlements are displayed as part of the Identity Warehouse identity details. Reference topics:

Identity Modeling, IdentityCube contents, Identity Warehouse, application accounts, entitlement aggregation, managed attributes,
and access visiility.

B #28
Is this statement true for the identity refresh task?
It references the application definitions to determine how to connect to the native systens.

e A No
e B. Yes

EE: A

R :

The statement is false. The Identity Refresh task does not use application definitions to determine how to connect to native target
systems. That function belongs to application aggregation and connector-based operations. In IdentitylQ, an application definition
contains the connector configuration, schemas, correlation settings, aggregation options, and provisioning-related settings required
for IdentitylQ to communicate with a managed system.

The Identity Refresh task operates primarily on identity data already present inside IdentitylQ. It updates IdentityCubes by
recalculating identity attributes, refreshing role assignments and detections, evaluating policies, processing lifecycle events, updating
manager relationships, and applying selected identity model calculations. It is typically run after aggregation or configuration changes
so that identity-level governance data reflects current account and entitlement information.

Therefore, connecting to native systems is not the purpose of Identity Refresh. IdentitylQ connects to native systems through
aggregation tasks or provisioning operations that reference the application definitions and connectors. Identity Refiesh consumes the
resulting identity, account, entitlement, and application link data within the IdentitylQ repository.

Reference topics: Identity Modeling - Identity Refresh options; Applications - application definitions and connector settings;
Foundational Concepts - tasks versus workflows; Provisioning - connector-based fulfillment.

R #29
Is this statement true about managers in IdentitylQ?



References to an identity's manager must be provided in the authoritative application.

e A No
e B. Yes

IEf#: B

fEE N -

The statement is true in the context of TdentitylQ manager correlation. IdentitylQ does not infer an identity's manager relationship
without source data that identifies the manager. The authoritative application, typically an HR or personnel source, provides the
trusted identity records and should include a manager reference attribute, such as manager ID, employee number, userarne,
distinguished name, or another value that can be correlated to an existing IdentitylQ identity.

During aggregation and identity refresh, IdentitylQ uses configured manager correlation logic to resolve that manager reference to an
IdentityCube representing the manager. Once resolved, the manager relationship can support governance functions such as manager
certifications, access request approvals, lifecycle approvals, escalations, and reporting hierarchy-based controls. Without a manager
reference from the authoritative source, IdentitylQ may still contain identities, accounts, and access, but it cannot reliably establish
reporting relationships for those identities through standard manager correlation.

This is distinct from manually assigning relationships or using custom logic; the standard governance model expects manager data to
originate from the authoritative identity source. Reference topics: Identity Modeling

- manager correlation, IdentityCube attributes, authoritative identity data; Governance - manager-based certifications and approvals;
User-Driven Requests - manager approval routing.

HM #30
‘Why would an organization define lifecycle events in IdentitylQ?
To define what should trigger a joiner process, a mover process, or a leaver process

e A No
e B. Yes

iIFf@#: B

fEEL:

Yes. Lifecycle Events in SailPoint IdentitylQ are defined to detect significant identity changes and trigger the appropriate business
process in response. Organizations commonly use them to automate joiner, mover, and leaver scenarios. A joiner event may be
triggered when a new identity is created or becomes active. A mover event may be triggered by changes such as department, job
title, manager, location, or business unit. A leaver event may be triggered when an identity's employment status or lifecycle state
indicates termnation.

The lifecycle event configuration defines the condition to monitor and the business process or workflow to execute when that
condition is met. This allows IdentitylQ to automate access provisioning, role assignment, account creation, access removal, account
disablement, approvals, notifications, and other lifecycle-driven actions.

Therefore, the statement is accurate. Lifecycle Events are specifically used to define what identity data changes should initiate joiner,
mover, or leaver processing,

Reference topics: Provisioning, Lifecycle Events, joiner-mover-leaver processing, identity attribute changes, business processes,
workflows, and event-driven provisioning,
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