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AR #195

You are creating a Power Virtual Agents chatbot for a company.

‘Which component types should you use for each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

He:
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Y.

Explanation

Graphical user interface, application Description automatically generated

Reference:

httpsz//docs.microsoft.conven-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
httpsy//www.c-sharpcorner.convarticle/get-started-with-bot-development-with-microsoft-power-virtual-agent-ste

EE #196

You are learning about Power Apps and how to use triggers.

Which objects should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

HE:

CE

HE #197

A company uses a third party application and an approval process via email. At the end of the month, the IT department enters the
data into Microsoft Excel to create pivot charts.

The Excel pivot charts must use the same data source as Dynamics 365 Field Service to generate charts and reports.

Youneed to recommend a solution.

‘What should you recommend? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.

He:

MH.

Explanation

Box 1: Dynamics 365 Workflow notifications

You can configure the systemto send email messages to users when workflow-related events occur.

Note:

* Go to Navigation pane > Modules > System administration > Users > Users.

* In the List, find and select the desired record.

* On the Action pane, click User options.

* Click the Workflow tab. Make sure that the Notifications section is expanded. In the Notifications section, you can specify how
you wart the user to be notified about workflow-related events.

Box 2: Dynamics 365 Field Service

Supply Chain Management enables synchronization of business processes between Dynamics 365 Supply Chain Management and
Dynamics 365 Field Service. The integration scenarios are configured by using extensible Data integrator templates and Common
Data Service to enable the synchronization of business processes. Standard templates can be used to create custom integration
projects, where additional standard and custom fields and entities can be mapped to adjust the integration and meet specific business
needs.

Reference:

https://docs.microsoft.comven-us/dynamics365/fin-ops-core/fin-ops/organization-administration/tasks/users-recei

EZ #198

A conpany plans to build solutions by using Power Platform technologies.

For each of the following statements, select Yes if the statement Is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

e

Y.
Reference:
https7/docs.microsoft.con/en-us/power-virtual-agents/analytics-sessions



https/docs.microsoft.conven-us/connectors/microsoftflowforadmins

HEE #199

A company plans to use Microsoft Flow to automate tasks.

Match each flow type to its finction. To answer, drag the appropriate flow type from the column on the left to its description on the
right. Each option may be used once, more than once, or not at all.

NOTE: Each correct match is worth one point.

HE:

Y.
Reference:
https//www.avepoint.com/blog/office-365/office- 365-automation/
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