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¢ Planning and Design: The topic measures expertise of aspiring Salesforce Commumnications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,

FEw 21 order fulfillment, and migration strategies. Communications Cloud professionals are tested on aligning

processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.

¢ Delivery: It focuses on translating final designs into implementations by distinguishing OOTB functionality
FEy 22 from customizations, aligning architecture and order components, and devising data migration strategies.
Mastery in this topic highlights capability as a Commumications Cloud professional.

¢ Discovery: This section evaluates the abilities of Commumications Cloud professionals to assess customer

FEy 23 IT ecosystems, define KPIs, map business processes, and address data volume considerations to align
Salesforce Commumnications Cloud solutions with business objectives.
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HF #22
UC uses commumnication cloud but their legacy system has a large products module on a per stock keeping Unit ( SKU) basis. UC
wants to rationalize their product catalog What are the three options should consultant configure to meet this requirement

A. Calculation Matrix
B. Attribute

C. Price lists

D. Pricing plan

E. Fields

IEf#: A. B. E

HM#23

Universal commumication is a digital cable leader across the United States. They have started using communication cloud for the B2B
use case. One of their new requirements is One time charge (OTCs) that depend on multiple factors. Some of the factors are
account related while other factors are product related. They already use matrix based pricing for their recurring price that depends
on different sets of properties on product and account. What approach should consultant take to implement OTC within the existing
matrix- based recurring pricing model?

A. Create another matrix for OTC's and add all the attributes from Account and product as input and price as Output.
B. Add more Columns within the existing matrix for recurring charges and calculate the OTCs using that matrix

C. Create Apex class and hook code to calculate the price and add as a step within the pricing plan

D. Create OTCs as additional products with Prices and add those products to the cart using a separate button that uses
postCartitens

Ef#: B

HM #24

Orbit telecommunication has announced that their B2C mobile business is doing well and there will be high order increase next year
well beyond anything they had planned.

What are the two preparatory steps that a consultant should take to ensure the stability in production?

e A. Ensure that customer have enough Async Apex Callouts and platform events available to cover the load

¢ B. Ensure Enterprise sales management (ESM) is employed to split the large order prior to submission to order management
System

e C. Ensure mule soft is employed for integration to reduce the consumption of salesforce resources

e D. Ensure platform events mode is enabled

IEf#E: AL D

BRI :

To prepare for a high order increase, ensuring sufficient Async Apex Callouts and Platform Events (B) and enabling Platform Events
mode (C) are crucial steps. These preparations help manage the increased load efficiently, maintaining system stability and
performance. References:Salesforce governor limits documentation and Platform Events configuration.

B #25

A Large Tier 1 Telco with 20 million subscribers needs to move all of their customer data form legacy systemto communication
cloud. The team have discovered it would take a long time to migrate all the data over.

which approach should the fulfiliment designer recommend as the migration strategy to ensure that all the orders uninterrupted
through the salesforce platform during migration?

e A Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
for the non-migrated data to the legacy system

e B. Migrate Data on demand as orders are raised through the salesforce interface and implement a bulk migration strategy

e (. Disable the production system during off peak hours and migrate the data from the old system to the new system. Ensure



both new and old system are online during Peak hours.
e D. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
data when migrations occurs

EfE: A

R -

For a large-scale migration, partitioning data into logical blocks and running the migration in stages (B) allows for a phased
approach, reducing system disruption. On-demand migration for non-migrated data ensures that orders can continue to be
processed seamlessly during the transition period. References:Best practices for large-scale data migrations in Salesforce
environments.

HM #26

Fivercorp is migrating its operations froma legacy on-premise system to communication cloud. They have already migrated the
account and product information, and are now planning to migrate the asset records and route of MACD processing to Salesforce
by the end of the year. Which two considerations should they take into accounts for this processing to be successful?

¢ A. Only Commercial assets need to be present in salesforce to successfully process the MACD orders.

¢ B. Only Migrate the assets needed when customers are trying to place MACD orders.

e (. Large assets volume should be logically partition with staged migration, consider on demand migration to allow seamless
operations

¢ D. Both commercial and technical assets need to be present in Salesforce to successfully process the MACD orders.

Ef#: C

fEEL:

For a successful migration of asset records and MACD (Move, Add, Change, Delete) processing, it is essential to consider the
volume of assets and the operational continuity. Logical partitioning of large asset volumes with staged migration ensures system
performance and data integrity. On-demand migration allows for seamless operations by migrating assets as needed, minimizing
system overload and ensuring that the most relevant data is available when required. This approach balances system performance
with migration needs.

References:Salesforce Communications Cloud migration strategies and asset management documentation.
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