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Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details

Topic 1
Configuration and Setup: This domain covers foundational administrative tasks including company settings,
user interface configuration, user management with licenses and access controls, and implementing security
measures through login restrictions and the Salesforce sharing model.
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Topic 2
Data and Analytics Management: This domain focuses on data operations including importing, exporting,
and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.

Topic 3
Agentforce AI: This domain introduces AI-powered agents in Salesforce, covering use cases, configuration
in Agent Builder, security considerations, and troubleshooting agent permissions.

Topic 4
Automation: This domain covers automation tools for streamlining business processes, including assignment
and escalation rules, Flow configuration for various scenarios, and approval process setup.

Topic 5
Sales and Marketing Applications: This domain addresses sales cycle management from leads to
opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

Topic 6
Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

Topic 7

Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.

>> Plat-Admn-201 Valid Test Sample <<

Plat-Admn-201 Valid Test Sample - Quiz First-grade Salesforce Plat-Admn-
201 Test Collection
Firstly, our company always feedbacks our candidates with highly-qualified Plat-Admn-201 study guide and technical excellence
and continuously developing the most professional exam materials. Secondly, our Plat-Admn-201 study materials persist in creating
a modern service oriented system and strive for providing more preferential activities for your convenience. Last but not least, we
have free demos for your reference, as in the following, you can download which Plat-Admn-201 Exam Materials demo you like
and make a choice. Therefore, you will love our Plat-Admn-201 study materials!

Salesforce Certified Platform Administrator Sample Questions (Q145-Q150):
NEW QUESTION # 145 
A Platform Administrator at Cloud Kicks has a custom picklist field on Lead, which is missing on the Contact when leads are
converted. Which two steps should the administrator take to ensure these values are populated?

A. Set the picklist field to be required on the Lead object.
B. Update the picklist value with a validation rule.
C. Map the picklist field on the Lead to the Contact.
D. Create a custom picklist field on Contact.

Answer: C,D

Explanation:
When a Lead is converted into an Account, Contact, and Opportunity, standard fields are mapped automatically. However, custom
fields require manual configuration to ensure d3ata flows through the conversion process. First, the Platform Administrator must
create a corresponding custom picklist field on the Contact object (Option B) with the same values as the Lead field. Second, the
administrator must go to the Lead Object Manager, select "Fields & Relationships," and click Map Lead Fields (Option C). Here,
the admin explicitly maps the Lead custom picklist to the newly created Contact custom picklist. Without this mapping, the data will
be lost during conversion.
Validation rules (Option A) and making the field required (Option D) ensure data exists on the Lead but do not facilitate the transfer
of that data to the Contact.
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NEW QUESTION # 146 
Users have reported that the new Lightning account record page is loading very slowly. Which feature should a Platform
Administrator use to determine the cause of the performance issues?

A. Lightning Usage App
B. Lightning Analytics
C. Lightning App Builder Analytics
D. Lightning Page Visibility Rule

Answer: C

Explanation:
The Lightning App Builder includes a built-in Analysis tool (often referred to as Page Analysis or Analytics) that provides
administrators with a performance score for a record page. This tool evaluates the page's metadata and components to identify
factors that contribute to slow load times, such as having too many fields in a single section, using complex related lists, or including
multiple heavy Lightning Web Components. It provides specific suggestions, such as using "Dynamic Forms" to break up the page or
moving less-used components into separate tabs to improve the "time to interact" for the user. The Lightning Usage App (Option B)
provides broad metrics on adoption and browser usage across the whole org but does not offer granular, component-level
performance analysis for a single record page. Visibility Rules (Option C) are for showing/hiding content, not for technical
performance auditing.

NEW QUESTION # 147 
A group of sales reps can view each other's orders on a report; however, they would like a report to view just their own orders.
What should a Platform Administrator do to set up a report for the sales reps?

A. Filter by Opportunity Owner equals $USER.
B. Set the Opportunity Filter for Primary as True.
C. Save the report in a private folder for the user.
D. Set Organization Wide Defaults of Order object to Private.

Answer: A

Explanation:
In Salesforce reporting, administrators can use relative date and user filters to make a single report template dynamic for every
person who views it. By setting the filter to Opportunity Owner (or Order Owner) equals $USER, the report will automatically filter
the results to show only those records owned by the individual currently logged in and viewing the report. This is much more efficient
than creating separate reports for every rep. While setting the Organization-Wide Defaults to Private (Option C) would restrict
general visibility, it does not help if the reps need to be able to see each other's data for other business reasons but simply want a
"clean" personal view for daily tasks. Saving the report in a private folder (Option D) only restricts who can see the report itself, not
the data contained within it. Using the $USER variable is the standard way to provide personalized, relevant data views in a shared
reporting environment.

NEW QUESTION # 148 
Ursa Major Solar is importing data and has many records that do NOT meet the data validation criteria. What will occur?

A. The import process will abort when it encounters the first invalid record.
B. The import process will require user authorization in order to import the invalid records.
C. The import process will ignore the data validation criteria.
D. The import process will fail, but only for the records with invalid data.

Answer: D

NEW QUESTION # 149 
What are three characteristics of a master-detail relationship?

A. Roll-up summaries are supported in master-detail relationships.



B. Permissions for the detail record are set independently of the master.
C. Each object can have up to five master-detail relationships.
D. The owner field on the detail records is the owner of the master record.
E. The master object can be a standard or custom object.

Answer: A,D,E

Explanation:
A Master-Detail Relationship has several defining traits:
Roll-up Summaries: This relationship is the only one that allows the Master record to summarize data (sum, count, min, max) from its
Detail records (Option C).
Object Types: The Master can be either a standard object (like Account) or a custom object (Option D).
Ownership and Security: The Detail record inherits its owner from the Master record, and as such, there is no "Owner" field on the
Detail record (Option E). Additionally, the detail record's security and sharing settings are inherited from the master, meaning
permissions are not independent (negating Option B).
Option A is incorrect because an object can only have a maximum of two master-detail relationships.

NEW QUESTION # 150
......

In a knowledge-based job market, learning is your quickest pathway, your best investment. Knowledge is wealth. Modern society
needs solid foundation, broad knowledge, and comprehensive quality of compound talents. It is our goal that you study for a short
time but can study efficiently. At present, thousands of candidates have successfully passed the Plat-Admn-201 Exam with less time
input. In fact, there is no point in wasting much time on invalid input. As old saying goes, all work and no play makes jack a dull boy.
Our Plat-Admn-201 certification materials really deserve your choice. Contact us quickly. We are waiting for you.
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