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test guide can offer timely help on your issues right here right now. Without tawdry points of knowledge to remember, our experts
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Salesforce Field-Service-Consultant certification is designed for professionals who want to demonstrate their expertise in the

implementation and management of Salesforce Field Service solutions. Salesforce Certified Field Service Consultant certification is
ideal for those who have experience in the field service industry and are familiar with the Salesforce platform The Salesforce Field-
Service-Consultant Certification Exam is a challenging test that requires extensive knowledge of Salesforce Field Service solutions.

Salesforce Certified Field Service Consultant Sample Questions (Q94-Q99):

NEW QUESTION # 94
Universal Containers wants to identify which resources need more or fewer appointiments.
‘Which Gantt chart filter option should a Consultant recommend to provide this information?

A. Select Date Resolution on the Hours Tab.

B. Select Sort by Average Ultilization on the Resources Tab.

C. Select Hours, Absences and Overtime on the Utilization Tab.
D. Select Travel Time and Breaksas skills on the Skills Tab.

Answer: B

Explanation:

Sort by Average Utilization is an option on the Resources Tab of the Gantt chart that allows sorting resources by their average
utilization percentage[239]. Utilization is a metric that measures how much time a resource spends on service appointments
compared to their total working hours[240]. Selecting Sort by Average Utilization on the ResourcesTab would allow Universal
Containers to identify which resources need more or fewer appointments by showing them how busy each resource is based on their
utilization percentage[241].

Selecting Date Resolution on the Hours Tab would not allow Universal Containers to identify which resources need more or fewer
appointments. Date Resolution is an option on the Hours Tab of the Gantt chart that allows changing how many hours are shown per
columm such as 1 hour, 2 hours, or 4 hours[242].

Selecting Travel Time and Breaks as skills on the Skills Tab would not allow Universal Containers to identify which resources need
more or fewer appointments. Skills are records that define specific abilities orqualifications that resources have[243]. Travel Time
and Breaks arenot skills but fields on the Resource object that define how much time a resource spends traveling between service
appointments and how much time they take for breaks[244]. Selecting Hours, Absences and Overtime on

NEW QUESTION # 95
A Technician is onsite where there is no connectivity and is required to capture the custorer's signature. What is the appropriate
order of operations as the Technician goes back online?

A. Deliver Service Report, update record, sync device, capture signature.
B. Deliver Service Report, capture signature, update records, sync device.
C. Capture signature, sync device, update record, deliver Service Report.
D. Capture signature, update record, sync device, deliver Service Report.

Answer: D

NEW QUESTION # 96
Northern Trail Outfitters wants to report on its Assets and reflect their attributes including hierarchical relationships.
How should the Consultant meet this requirement?

A. Create customreports and reference the Parent Asset and Root Asset fields.
B. Enable and customize the View Asset Hierarchy action.

C. Use standard reports and reference the Parent Asset and Root Asset fields.
D. Use the Assets without Products report.
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Answer: C

Explanation:

Explanation

This option allows reporting on assets and their attributes, including hierarchical relationships, by using the standard asset reports and
fields. References:

httpsv/help.salesforce.conys/article View?id=sf.fs_asset hierarchy.htm&type=5

NEW QUESTION # 97
Universal containers want to implement service legal agreements (SLA) for work Order.
Which three considerations should the consultant take into account?

A. Milestone of the work orders can be configured in setup.

B. A new entitlement process requires selecting entitlement process type.

C. A single milestone can be added to both case and work order entitlement processes.
D. An entitlement process must be applied to both cases and work order

E. Milestones for the work orders can be set up from the metadata API

Answer: A,B,C

NEW QUESTION # 98
universal container is implementing work order management to better the support its clients Choose 2 answers

e A Create work skills using the 51 lightning Managed package wizard. Assign the skills to service resources. And the skill to
work type and work order

¢ B. Create the work skill using setup. Manually assign the skills to service resources

e C. Create the work skills using the FSL lightning web component. Assign the skill to service resources add the skill to work
type

¢ D. Create the work skills using the guided setup wizard. Assign the skill to service to service resources using guided setup

Answer: B,D

NEW QUESTION # 99
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