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P.S. Free & New CRT-211 dumps are available on Google Drive shared by ValidVCE: https:/drive.google.com/open?
id=1wVnmkzEHX mZxH4DBSknORWywYYGK VIR

Our CRT-211 study guide is verified by professional expert, therefore they cover the most of knowledge points. By using the exam
dumps of us, you can get a full training for the exam. CRT-211 exam dumps also have free update for 365 days after payment, and
the update version will send to your email automatically. Furthermore, we have the online and offline chat service stuff; they can give
you reply of your questions about the CRT-211 Exam Dumps. Also, you can send your problem by email, we will give you answer
as quickly as we can.

There are many resources available to help you prepare for the Salesforce CRT-211 Exam. Salesforce offers official study materials,
including online training courses and study guides, which cover all the topics that will be tested on the exam. Additionally, there are
many third-party study materials available, including practice exams and study groups.
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Once bit twice shy! Many candidates feel depressed since they failed before, and someone choose to delay exams, someone may
choose to give up. Cheer up! Our latest Salesforce CRT-211 exam review questions will be your best savior and help you out of
failure experience. Yes. We are the best authorized legal company which offers Valid CRT-211 Exam Review questions many
years, we are entitled as the best high passing rate provider now.

The CRT-211 Examis a computer-based test that consists of 60 multiple-choice questions. Candidates have 105 minutes to
complete the exam, and the passing score is 65%. CRT-211 exam is administered by Salesforce and can be taken at one of their
testing centers or online through their proctored testing service. Candidates must pay a fee to take the exam, and the certification is
valid for two years. To maintain their certification, administrators must conplete a maintenance module every two years.

Salesforce Certification Preparation for Advanced Administrator Sample
Questions (Q68-Q73):

NEW QUESTION # 68
Users have been given Read/Write access to product support cases through criteria-based sharing rules. A user's profile only has the
Read permission for cases. What is true about the user's ability to edit product support cases?
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A. The user will Only be able to edit cases manually shared with them
B. The user will only be able to edit the cases that they created

C. The user will be able to edit product support cases

D. The user will not be able to edit product support cases

Answer: D

NEW QUESTION # 69

AW Computing sells a variety of software prograns for Its customers to choose from Management wants to ensure that the
customer automatically receives phone support when they purchase photo editing, software.

how should an administrator meet these retirements?

A. Configure a flow to create a milestone co the asset upon purchase.

B. Include a milestone to the product with a term of 365 days for phone support.
C. Add an entitlement template to the pressure conduct for phone support.

D. Create a flow to attach an entitlement to the asset upon purchase.

Answer: D

Explanation:

An entitlerment is a record that represents a customer's right to receive support or service based on the terms of a contract or
agreement. An asset is a record that represents a product that a customer has purchased. To automatically provide phone support to
customers who purchase photo editing software, the administrator can create a flow that attaches an entitlement to the asset upon
purchase. The entitlement can have a term of 365 days and a service contract that specifies the phone support details. References:
https7/help.salesforce.conys/article View?id=sf.entitlements_overview.htm&type=5

https://help.salesforce.conys/article View?id=sf.assets_overview.htm&type=5

NEW QUESTION # 70

AW Computers has created a custom field called Government ID on a custom object. Most users with a custom Sales profile
should be unable to access this field. A select group of Sales users called the Institutional Team should be able to access the
Government ID field via reports.

How should an administrator accommodate this request?

A. Make a report with the Government ID field included. Share this report to the Institutional Team in a public reports folder.
B. Create a permission set with Read access to the field. Assign the permission set to the Institutional Team.

C. Mark the field as Read Only on the sales profile. Create a permission set to re-enable reporting for the Institution Team.
D. Configure a report type with the Government ID field. Assign this report type to the Institutional Team via a permission set.

Answer: B

Explanation:

A permission set is a collection of settings and permissions that give users access to various tools and functions in Salesforce. A
permission set can be used to extend users' finctional access without changing their profiles. You can assign permission sets to
individual users or groups of users based on their business needs. In this case, you can create a permission set with Read access to
the Governiment ID field on the custom object and assign it to the Institutional Team users who need access to this field via reports.
References: https//help.salesforce.conys/article View?id=sf.perm sets_overview.htm&type=5 https:/help.
salesforce.com/s/article View?id=sf.perm sets_create.htm&type=5

NEW QUESTION # 71
A sales manager wants to edit the opportunities owned by the sales team. The manager does not have Edit access to the
Opportunity object. What is a recommended solution?

A. Change the opportunity's organization-wide default setting to Public Read/Write
B. Create a permission set and associate Edit opportunity to the user record

C. Redefine the role hierarchy by enabling "grant access using hierarchies"

D. Enable team selling on the Opportunity object to grant Read/Write access

Answer: B



NEW QUESTION # 72
An administrator is setting up Salesforce Knowledge and wants to implement an easy way for agents to create new articles from

multiple objects.
‘Which two options could the administrator do to meet this requirement?

Choose 2 answers

A. Create a custom quick action for each object.

B. Add the New Article global action to required page layouts.
C. Deploy a screen-based flow from the home page.

D. Use the Service Setup Assistant to Configure Knowledge.

Answer: A,.B

NEW QUESTION # 73
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