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WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 2

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 3

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 4

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 5

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

WGU Introduction to IT Sample Questions (Q33-Q38):
NEW QUESTION # 33 
Which image represents the basic structure of a computer network?

A. Exhibit D
B. Exhibit C
C. Exhibit B
D. Exhibit A

Answer: A

Explanation:
the basic structure of a computer network is the one depicting cloud computing. In this image, a blue cloud labeled "Cloud" is
connected to four different types of devices: a desktop computer, tablet, phone, and laptop.
Each device has an icon representing its type, and all devices are connected to the cloud, symbolizing data access and storage on the
cloud.

NEW QUESTION # 34 
Which IT role is responsible for installing new hardware and troubleshooting existing hardware?

A. System administrator
B. Network administrator
C. Security administrator
D. Web administrator
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Answer: A

Explanation:
*Explanation: System administrators manage the upgrade and installation of new hardware and software, perform troubleshooting to
address any problems with computer systems, and assess viruses and potential threats to a company's network1.
Therefore, the correct answer is D. System administrator.

NEW QUESTION # 35 
What is a common physical location for data storage that needs to be off-site?

A. Cold climates
B. Warm climates
C. Coastlands
D. Salt mines

Answer: D

Explanation:
Salt mines are a well-known physical location used for off-site data storage, especially for long-term archival backups. In
Information Technology and records management, underground salt mines offer environmental conditions that help preserve storage
media. They are typically cool, dry, and stable, which reduces humidity- related damage, corrosion, and temperature fluctuations that
can degrade tapes, disks, and other archival media. Their underground location can also provide protection from many surface-level
threats such as storms, fires, and some types of physical intrusions. Because off-site storage is meant to protect data from disasters
affecting the primary site, a specialized facility like a salt mine can serve as a secure and controlled environment for storing backup
media. The other options are not standard "common physical locations" described in many IT disaster recovery materials. Cold or
warm climates are vague, and coastlands are generally higher risk due to storms and flooding. Therefore, salt mines are a common
physical location used for off-site storage.

NEW QUESTION # 36 
A person is updating procedures for handling integer data within a database. Which value is an example of this data type?

A. An approximation of pi as 3.14159
B. A single keystroke from a standard keyboard
C. The number of baseball games in a season
D. Whether a bank account does or does not have money in it

Answer: C

Explanation:
Integer data is a numeric data type used to store whole numbers without fractional or decimal parts. In Information Technology and
database systems, integers are commonly used for counts, quantities, identifiers, and values that naturally occur as whole numbers.
The value "the number of baseball games in a season" is a count and is expressed as a whole number, making it a clear example of
integer data. By contrast, 3.14159 includes decimal places and is typically stored as floating-point or decimal data rather than
integer. A single keystroke is character data because it represents a symbol such as A or 7, not a quantity. Whether a bank account
does or does not have money in it is a two-state condition and is best represented as Boolean data, such as true or false. Using
correct data types improves storage efficiency, supports accurate validation rules, and helps ensure correct query behavior.
Therefore, the correct example of integer data is the number of baseball games in a season.

NEW QUESTION # 37 
Which operating system component schedules when each application runs?

A. Kernel
B. Driver
C. User interface
D. File manager

Answer: A



Explanation:
The kernel schedules when each application runs. In operating systems, scheduling is the process of deciding which program or
process gets access to the CPU and for how long. This is essential for multitasking, where many applications appear to run at the
same time. The kernel contains the process scheduler, which manages ready queues, assigns CPU time slices, handles context
switching, and enforces priority rules so that system tasks and user applications run smoothly. In Information Technology, this
function is part of core resource management, alongside memory management and device coordination. The user interface controls
how the system is presented to users, such as command-line or graphical interfaces. The file manager focuses on storing, retrieving,
and organizing files and folders. Drivers translate operating system commands into device- specific actions for hardware such as
keyboards, printers, and disk controllers. Since scheduling is a core OS responsibility handled internally, the correct component is
the kernel.

NEW QUESTION # 38
......
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