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Nowadays, using computer-aided software to pass the ITIL-4-Specialist-High-velocity-IT exam has become a new trend. Because
the new technology enjoys a distinct advantage, that is convenient and comprehensive. In order to follow this trend, our company
product such a ITIL-4-Specialist- High-velocity-1T exam questions that can bring you the combination of traditional and novel ways
of studying. The passing rate of our study material is up to 99%. If you are not fortune enough to acquire the ITIL-4-Specialist-
High-velocity-IT Certification at once, you can unlimitedly use our product at different discounts until you reach your goal and let
your dream comes true.

Peoplecert ITIL-4-Specialist-High-velocity-IT Exam Syllabus Topics:

Topic Details

e Techniques for High-velocity IT: In this section, the exam evaluates the proficiency of IT Service managers
n utilizing tools and techniques that promote high-velocity IT. Key areas include continuous integration

Topic 1
op (CI), continuous delivery (CD), and automating IT infrastructure.
¢ Resilient and Secure IT Systens: This area focuses on ensuring security and resilience within high-velocity
Topic 2 IT settings. Candidates are tested on their expertise in creating IT systems that are secure and robust while

still supporting the fast-paced delivery of IT services.

¢ Digital Product Lifecycle: This segment tests the ability of PeopleCert-certified IT professionals to oversee
Topic 3 the entire lifecycle of digital products.
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¢ High-velocity Nature of the Digital Enterprise: This part of the exam assesses the competencies of IT

service managers. who operate within high-speed environments. It emphasizes how organizations can thrive
Topic 4 in the fast-evolving digital landscape, focusing on key methodologies such as agile, lean, and DevOps
practices.

¢ [TIL Guiding Principles in High-velocity IT: This section evaluates how IT service managers apply the ITIL
guiding principles in high-velocity IT contexts. It examines the role of these principles in supporting digital

Topic 5
P transformations and agile work processes.
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Preparation

Our product boosts many merits and high passing rate. Our products have 3 versions and we provide free update of the Peoplecert
exam torrent to you. If' you are the old client you can enjoy the discounts. Most important of all, as long as we have compiled a new
version of the ITIL-4-Specialist-High-velocity-IT Exam Questions, we will send the latest version of our Peoplecert exam questions
to our customers for free during the whole year after purchasing. Our product can improve your stocks of knowledge and your
abilities in some area and help you gain the success in your career.

Peoplecert ITIL 4 Specialist: High-velocity I'T Exam Sample Questions (Q28-
Q33):

NEW QUESTION # 28
Which value chain activity commumnicates the current status of all four dimensions of service management?

A. Improve

B. Engage

C. Obtainvbuild
D. Plan

Answer: D

NEW QUESTION # 29

An internal IT service provider does not have all the skills needed to create and deliver a new service but could develop them with
enough time. There are many external service providers who can provide this service.

‘Which approach should the organization follow to decide if they should use the internal service provider or source the service
externally?

¢ A, Outsource immediately to save time

e B. Start by reviewing organizational policies for sourcing services, then identify the most important criteria for selecting a
service provider, and use a 'decision matrix' to compare service providers

e C. Focus on cost as the sole deciding factor

e D. Conduct an internal survey to determine staff preferences

Answer: B

NEW QUESTION # 30

An organization is encouraging its staff to work from home instead of the office. This has caused changes to how and when users
access Services.

Which aspect of 'managing demand and opportunities' would provide a better understanding of this situation?

* A, Monitoring service availability
¢ B. Analyzing patterns of business activity
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¢ C. Implementing resource optimization tools
¢ D. Creating new service level agreements

Answer: A

NEW QUESTION # 31

A service provider has recently released an upgrade to its payroll service. The service provider had told the customer that the
upgrade would include functionality to copy information from various other HR systems, to reduce the amount of manual data entry.
However, this statement was not documented at the time, and the proposed functionality was not included in the design.

Which practice includes activities which could have helped to avoid this situation?

A. Service level management
B. Incident management

C. Business analysis

D. Change enablement

Answer: C

NEW QUESTION # 32
A service provider is planning to onboard a new desktop service for a new customer.
Which activity will be carried out by the customer?

A. Ensuring hardware compatibility with the desktop service

B. Setting up remote access tools for the service provider

C. Training users in the correct procedures for accessing support for the desktop service
D. Creating service level agreements

Answer: C

NEW QUESTION # 33
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