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Young people are facing greater employment pressure. It is imperative to increase your competitiveness. Selecting our C1000-189
learning quiz, you can get more practical skills when you are solving your problems in your daily work. Because our C1000-189
Exam Questions contain the most updated knowledage and information. What is more, you can get the most authoritative C1000-
189 certification, which will make you stand out a crowd of nomal people.

IBM C1000-189 Exam Syllabus Topics:

Topic Details

Topic 1

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.
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Topic 2

Troubleshooting: This section of the exam measures the skills of System Support Engineers and focuses on
resolving technical and operational issues in Instana. It includes configuring log levels, collecting logs for
debugging, and identifying connectivity issues between agents and the backend. Candidates will
troubleshoot installation failures, diagnose communication problems, and apply corrective measures to
ensure consistent Instana performance and stability across environments.

Topic 3

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systems such as Omegamon, ITM, and ITCAM, as
well as external platforms like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.

Topic 4

Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 5

Operations: This section of the exam measures the skills of Application Monitoring Specialists and covers
daily operational tasks for managing Instana environments. It includes configuring website and application
monitoring, handling synthetic monitoring, and creating incidents, issues, and alerts. Candidates will analyze
infrastructure performance, set maintenance windows, and design custom dashboards. They are also
expected to interpret golden signals, evaluate alerts, use analytics, and perform backup or restore
operations to maintain optimal system performance.
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Questions (Q17-Q22):
NEW QUESTION # 17 
When are issues or incidents triggered in Instana while using .Net sensor?

A. Based on failing health signatures or custom metric thresholds
B. When a user logs in
C. When a sensor goes offline
D. During regular maintenance

Answer: A

Explanation:
Instana triggers Issues and Incidents based on dynamic health signatures and custom metric thresholds established for .NET
applications. The official documentation clarifies: "Issues are generated automatically when health signatures fail or when custom
metric thresholds are breached for .NET sensors, indicating performance or reliability degradation." This includes transaction latency,
error rates, resource exhaustion, or process failure detection. Health signatures are built-in, algorithmic checks using expected
baselines and historical data. Custom thresholds may be established by users for business-specific metrics (e.g., request time or
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throughput), further enriching early warning detection. Offline sensors or regular maintenance only lead to downtime or muted alerts,
not issues/incidents. User logins reflect authentication flow monitoring and do not prompt system-wide issues in Instana's event
model unless login failure ties to health impacts.

NEW QUESTION # 18 
What prevents Ansible actions from manual deletion within Instana?

A. The action is active.
B. There is no name specified on the action.
C. Actions have been imported.
D. Default Actions cannot be deleted.

Answer: D

Explanation:
IBM Instana documentation is explicit: some action definitions, including default and built-in (such as Ansible) actions supplied by the
platform, cannot be manually deleted by users or admins. It states: "Default Actions-including Ansible integration actions pre-defined
by Instana-are protected from manual deletion to ensure availability and platform integrity." This ensures that core automation
integrations remain functional and the baseline for remediations, regardless of user error or misconfiguration. Custom or imported
actions can be removed, but defaults-tagged as such in the UI-are non-removable, safeguarding operational continuity and
maintaining standardized integrations across manual and automated workflows. Active status or name presence does not impact
deletion ability; it is the default/built-in status (D) that enforces this lock.

NEW QUESTION # 19 
What is a valid method for an administrator to delete the 2FA settings of a user?

A. Use the kubectl-instana command line utility which provides the reset-2fa command.
B. SSH into the Clickhouse database pod, use SQL to delete the 2FA entry from the user.
C. Submit a delete request to the API with the user's email.
D. Go to settings -> Users, select the user, and delete the 2FA settings there.

Answer: D

Explanation:
Per IBM Instana's security documentation, management of two-factor authentication (2FA) is controlled directly via administrative
functions in the web UI. The guidance reads: "Administrators can remove a user's 2FA association by navigating to Settings > Users,
choosing the user, and using the remove or reset 2FA option in the UI." This workflow is safe, auditable, and leaves a traceable
event in the audit log, satisfying enterprise security policy requirements. Direct API or CLI deletion of 2FA is not the recommended
(or documented) method for Instana-managed users, and database-level manipulation (D) is unsupported as it risks data corruption.
The UI approach is verified for both on-premises and SaaS installations.

NEW QUESTION # 20 
After creating a custom dashboard in Instana, what are the default permissions for it?

A. Only owner can see and edit it - can be shared to other users.
B. Only owner can see and edit it - cannot be shared to other users.
C. All users can view it but only editors can modify it.
D. All users can view and edit it.

Answer: A

Explanation:
The dashboard permissions model in Instana ensures secure, user-specific management of visual analytics content. IBM confirms:
"By default, dashboards created by a user are private and accessible only to their creator; they can be shared explicitly with other
users or teams for viewing or editing." This model supports controlled collaboration while maintaining ownership accountability. The
owner may later assign permissions within the UI, typically under the Dashboard Sharing and Permissions option, defining read or
write privileges per user or group. Default private scoping avoids accidental data exposure yet allows managed distribution in team
settings. Public dashboards may be intentionally created as shared artifacts, but sharing must always be a conscious user action.



These principles align with enterprise-grade security requirements described in the Permissions section of the dashboards
documentation and remain unchanged across Instana versions.

NEW QUESTION # 21 
Which statement accurately describes the use of the agent key?

A. It is used for both downloading Instana artifacts and deploying an instance.
B. It is used only for deploying an instance.
C. It is required only for downloading the license.
D. It is not included in the purchase email and must be obtained separately.

Answer: A

Explanation:
The IBM Instana Observability product architecture uses a security credential called an agent key for authentication and
authorization in both installation and deployment operations. The documentation explicitly affirms: "The agent key must be used for
downloading Instana installation artifacts from IBM repositories as well as for deploying agents to connect to the backend." This
binding ensures entitlement enforcement and integrity of data transfer. The key, distributed through official IBM entitlement channels
or purchase confirmation emails, validates the customer's licensed environment. During deployment, the same key is included in
configuration files or environment variables so that each agent securely authenticates to its assigned backend instance. This unified
mechanism simplifies lifecycle management while maintaining strong license controls. The key is never generated manually nor limited
to licensing download alone-its dual purpose makes it critical in both provisioning and operations stages.

NEW QUESTION # 22
......

Every question from our C1000-189 study materials is carefully elaborated and the content of our C1000-189 exam questions
involves the professional qualification certificate examination. We believe under the assistance of our C1000-189 practice quiz,
passing the exam and obtain related certificate are not out of reach. As long as you study our C1000-189 training engine and followe
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