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With the collection of Health-Cloud- Accredited- Professional real questions and answers, our website aim to help you get through
the real exam easily in your first attempt. There are Health-Cloud- Accredited- Professional free demo and dumps files that you can
find in our exam page, which will play well in your certification preparation. We give 100% money back guarantee if our candidates
will not satisfy with our Health-Cloud- Accredited- Professional vee braindumps.

Salesforce Health-Cloud- Accredited-Professional (Health Cloud) exam s a certification program designed for individuals who wish
to demonstrate their expertise in the Salesforce Health Cloud platform. Salesforce Health Cloud Accredited Professional certification
is ideal for healthcare providers, medical professionals, and IT experts who want to expand their knowledge and skills in managing
healthcare data and patient information. The Health Cloud Accredited Professional certification is recognized globally as a reliable
benchmark for healthcare professionals.

Achieving the Salesforce Health Cloud Accredited Professional certification is a valuable asset for healthcare professionals looking
to differentiate thenselves in a competitive job market. It demonstrates a commitment to excellence and a deep understanding of the
Salesforce Health Cloud platform, making certified professionals highly sought after by healthcare organizations looking to improve
their technology infrastructure and patient care.

Salesforce Health Cloud Accredited Professional Sample Questions (Q23-
Q28):

NEW QUESTION # 23

While setting up Advanced Therapy Management, a consultant wants to have patients associated to Care Programs during
enroliment. They need to customize the Health Cloud enroliment process to match their customer's process.

‘What should the consultant clone to customize for the customer, while leveraging out- of-the-box Health Cloud fumctionality?

A. FlexCard
B. OmniScript
C. Apex Class
D. Flow

Answer: B

Explanation:

In Salesforce Health Cloud Advanced Therapy Management (ATM), the enrollment process for associating patients to Care
Prograns is driven by OmniStudio OmniScripts.

* Salesforce provides out-of-the-box OmniScripts for patient enroliment.

* Best practice: Instead of building from scratch, you clone the delivered OmniScript and then customize it to align with your
customer's unique enroliment process.

* This approach ensures you continue to leverage Health Cloud's standard fimctionality while tailoring the process flow.

‘Why not the others?

* A. FlexCard - Displays patient/care program info but doesn't handle the guided enrollment process.

* B. Flow - Standard Salesforce Flows are not used for ATM enroliment; Health Cloud leverages OmniScripts for these guided
workflows.

* C. Apex Class - Only needed for custom logic; cloning Apex is not recommended for configuration

/customization here.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Implementation Guide - Advanced Therapy Management:

"Enrollment processes for patients into Care Programs are delivered as OmniScripts. To customize these processes, clone the
standard OmniScript and modify it to meet your business needs."

NEW QUESTION # 24
How does an administrator display device information on a patient card?

e A Create a custom field on the EHR MedicalDevices with a formula that returns the nf ormauon to display on patient card

e B. Create a custom fieldon the FilterCondition ¢ with a formula that returns the information to display on patient card

e (. Create an Asset record and create a Care Registered Device record that looks up to the Asset record and then looks up
to the Account record for the Patient

¢ D. Create acustom field on the EHR Patient object with a formula that returns the information to display on patient card

e E. Create a custom field on the EHR DeviceRequest with a formula that returns the nformation to display on patient card

Answer: C
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NEW QUESTION # 25

A customer wants to leverage dependent intervention tasks as part of their care coordination solution using Integrated Care
Management.

Which feature should a consultant configure to accomplish this task?

A. Intervention Templates
B. Industry Template Library
C. Care Plan Task Templates
D. Action Plan Templates

Answer: D

Explanation:

* Dependent Intervention Tasks:

Exact Extract:

"Action Plan Templates allow you to define and manage dependent intervention tasks for integrated care management workflows,
enabling conditional task sequencing." Reference:

* Other Options:

Industry Template Library: Repository of templates, not task logic.

Intervention Templates and Care Plan Task Templates: Do not provide logic for dependent/conditional tasks within a care plan.

NEW QUESTION # 26

A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite.

Which three objects support this scenario?

Choose 3 answers

A. Clinic Location

B. Healthcare Facility
C. Location

D. Facility Address

Answer: B,C,D

Explanation:

In Salesforce Health Cloud, when an organization needs to track account information along with geographical details (like facilities,
addresses, and locations), the following objects are used:

A . Location

A standard object in Salesforce used to store physical location data such as addresses, latitude/longitude, and site details.

Useful for mapping and onsite representative visits.

B . Healthcare Facility

Represents the organization's clinical facilities (hospitals, clinics, labs, etc.).

Comnected to Accounts to model the healthcare network.

C . Facility Address

Stores detailed address information for a healthcare facility.

Provides geographical data needed by onsite reps.

Why not D. Clinic Location?

Clinic Location is not a standard Health Cloud object. The correct objects are Healthcare Facility + Facility Address + Location to
track facility and geographical details.

Salesforce Health Cloud Reference:

* Salesforce Health Cloud Provider Data Model:

"Use the Healthcare Facility object to represent hospitals, clinics, and other care sites."

"Use the Facility Address object to store location-specific details about healthcare facilities."

"The Location object stores standardized address and geographic information."

NEW QUESTION # 27
Which three are steps required to configure Health Cloud? (Choose three.)



A. Verify that Chatter Is enabled.

B. Enable the option for contacts to relate to multiple accounts.
C. Install the Health Cloud Managed Package.

D. Configure the console view.

E. Install Health Cloud Unmanaged Packages.

Answer: B,C,D

Explanation:

To configure Health Cloud, the following steps are required1:

Enable the option for contacts to relate to multiple accounts. This feature allows contacts to be associated with more than one
account, which is essential for modeling complex relationships in healthcare.

Install the Health Cloud Managed Package. This package contains the core objects, fields, tabs, components, and other elements
that make up Health Cloud.

Configure the console view. This step involves customizing the Health Cloud console app to suit your needs and preferences. You
can add or remove tabs, components, page layouts, and other features to optimize your user experience.

Verify that Chatter is enabled. Chatter is a collaboration tool that allows users to communicate and share information within Health
Cloud. Chatter is enabled by default in most orgs, but you can check your settings to make sure.

Install Health Cloud Unmanaged Packages. These packages are optional and provide additional functionality for specific use cases,
such as utilization management, care programns, or provider search.

NEW QUESTION # 28
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