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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q33-
Q38):
NEW QUESTION # 33 
What action is required when an overage is identified?

A. ignore because it is a bonus
B. segregate and document
C. note overage on Bill of Material
D. notify the driver

Answer: B

Explanation:
In CLT receiving, discrepancies (overages, shortages, damages) are treated through a controlled exception process. Best practice is
to segregate any unexpected quantity from standard flow, document the variance against the purchase order/advance notice, and
trigger the facility's discrepancy resolution workflow. This prevents accidental putaway, protects inventory accuracy, and provides
traceability for supplier/carrier claims. MSSC's CLT "Receive products" key activities emphasize verifying shipments against
documents (PO/ASN), identifying and documenting exceptions, and following facility procedures to quarantine or otherwise
segregate nonconforming product until disposition. Doing so supports inventory control accuracy and downstream order fulfillment
quality. Failing to segregate can contaminate on-hand balances and create picking/shipping errors later. Over-communicating to a
driver without documentation does not resolve the record variance, and treating overages as "bonus" violates inventory integrity and
contract terms.

NEW QUESTION # 34 
Once picked and assembled, orders must be inspected for

A. bar codes
B. accuracy
C. documents
D. quantity

Answer: B

Explanation:
After an order is picked and assembled, accuracy verification is essential before packing or shipment. The CLT "Order Processing"
competency details this as the final quality control step within the fulfillment process. Accuracy includes verifying correct SKUs,
quantities, and any special handling or packaging requirements. Inspectors or packers perform this check using pick lists, bar code
scans, or WMS verification tools to confirm that the customer's order matches what was physically picked. While quantity and
documentation are part of the process, "accuracy" is the overarching goal that ensures customer satisfaction and prevents costly
returns or shipment errors. CLT emphasizes that every order leaving the warehouse should meet exact order specifications to
maintain service level performance and quality metrics.

NEW QUESTION # 35 
E-commerce enables the company to

A. get driving directions
B. exchange email
C. look up information on the Internet
D. exchange goods and services online

Answer: D

Explanation:
In the CLT "Order Processing" section, e-commerce is described as the digital mechanism allowing businesses to buy, sell, and
exchange goods, services, and data through online systems. It forms the foundation for electronic ordering, payment, and customer
communication. Unlike basic internet use or email exchange, e-commerce platforms connect directly with warehouse management
and order processing systems to automate inventory updates, order confirmations, and shipping notifications. This integration
supports real-time data flow between customers and logistics facilities, enhancing order accuracy, visibility, and responsiveness.



NEW QUESTION # 36 
A list of items in a vehicle's cargo is

A. Dock Receipt
B. Picking List
C. Delivery Receipt
D. Manifest

Answer: D

Explanation:
In logistics operations, a manifest serves as the master list of all cargo items loaded onto a vehicle, container, aircraft, or vessel.
According to CLT 4.0, it details shipment identifiers, consignee addresses, weights, cube measurements, and associated
documentation like bills of lading or invoices. The manifest ensures accountability and traceability from origin to destination by
allowing carriers and receivers to cross-check cargo content against documentation. It is used in dispatch and tracking to confirm
that the correct freight has been loaded and helps prevent mis-shipments or loss. Unlike a picking list, which is used in order
fulfillment within the warehouse, the manifest is used for transportation verification. The manifest also plays a regulatory role,
especially for hazardous materials or international cargo, where customs and compliance verification depend on its accuracy.

NEW QUESTION # 37 
The basic elements of HAZMAT training required by OSHA for new HAZMAT employees include the following EXCEPT

A. Globally Harmonized System
B. safety
C. general awareness training
D. function specific

Answer: A

Explanation:
The CLT curriculum aligns with OSHA's HAZWOPER / Hazard Communication training: new hazmat employees require general
awareness, safety training, and function-specific training (the tasks they'll perform). GHS (Globally Harmonized System) is a
chemical classification/labeling standard incorporated into SDS and labeling, but it is not typically listed as a training "element"
separate from those core categories in OSHA's training rubric. Thus GHS is integrated but not a separate training element per se.
Reference:

NEW QUESTION # 38
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