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Every day of our daily life seems to be the same rhythm, work to eat and sleep, and all the daily arrangements, the exam does not go
through every day, especially for the key ADX261 qualification test ready to be more common. In preparing the ADX261
qualification examination, the ADX261 study materials will provide users with the most important practice materials. Users can
evaluate our products by downloading free demo templates prior to formal purchase.

Salesforce ADX261 Exam is a valuable certification for professionals who want to demonstrate their expertise in Service Cloud
administration. Administer and Maintain Service Cloud certification is recognized globally and is highly respected in the industry.
Administer and Maintain Service Cloud certification not only enhances the skillset of the candidate but also opens up various job
opportunities. With this certification, professionals can demonstrate their proficiency in administering and maintaining Salesforce
Service Cloud, which is an essential skill for any organization that uses Salesforce to manage their customer service operations.

To be eligible for the exam, you should have at least six months of experience as a Salesforce administrator and have completed the
Salesforce Certified Administrator certification. You should also have practical experience in implementing and managing Service
Cloud features, such as entitlements, service contracts, and service level agreements.
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ADX261 Related Content - New ADX261 Mock Test
The PrepAwayExam Administer and Maintain Service Cloud (ADX261) exam dumps are being offered in three different formats.
All these three ADX261 exam dumps formats contain the real Salesforce ADX261 exam questions that will help you to streamline
the ADX261 Exam Preparation process. The PrepAwayExam Salesforce ADX261 PDF dumps file is a collection of real, valid, and
updated ADX261 practice questions that are also easy to install and use.

The ADX261 exam is a comprehensive assessment of your ability to administer and maintain Service Cloud. It tests your knowledge
in various areas, including service console configuration, case management, knowledge management, entitlements, and service
analytics. ADX261 Exam also evaluates your understanding of key Service Cloud concepts like service contracts, entitlement
processes, and service level agreements.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q137-
Q142):
NEW QUESTION # 137 
Universal Containers (UC) has implemented Knowledge-Centered Support (KCS). Specific article types and categories require
approval. Both the "Publish Articles" and the "Submit for Approval" buttons are available on page layouts. Agents are forgetting to
submit certain article types for approval. UC wants to automate the Approval Process.
What should a consultant recommend to meet the requirement?

A. Use a scheduled action to determine when article approvals are needed.
B. Use a record-triggered flow to determine when article approvals are needed.
C. Use a record-triggered flow to submit all articles for approval.

Answer: C

NEW QUESTION # 138 
Cloud Kicks wants to easily tum social network posts into cases to respond to customer complaints. Support agents will need to
respond to posts on Facebook, twitter, and instagram.
What is the recommended license to meet the requirement?

A. Einstein Social Insights add-on
B. Social Service Pro add-on
C. Einstein Reply Recommendations
D. Service Cloud User feature license

Answer: B

Explanation:
Social Service Pro add-on is the recommended license to meet the requirement, because it allows CK to turn social network posts
into cases and respond to customer complaints on Facebook, Twitter, and Instagram. Social Service Pro add-on is an extension of
Social Customer Service that enables CK to monitor multiple social accounts, filter posts by keywords or sentiment, and automate
case creation and assignment. Verified Reference: : Social Service Pro Overview

NEW QUESTION # 139 
Universal Containers wants to Jet its customers interact real time with support agents from their computers and mobile devices What
feature should a consultant recommend to meet this requirement?

A. Experience Cloud site
B. Web-to-CaM
C. Embedded Chat Service
D. Case Assignment Rules

Answer: C
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Explanation:
Embedded Chat Service is the feature that a consultant should recommend to meet the requirement of letting customers interact real-
time with support agents from their computers and mobile devices. Embedded Chat Service is a feature that allows you to add a
chat widget to any website or mobile app with a few lines of code. Customers can initiate a chat session by clicking on the chat
button or widget, and agents can respond using the Service Console. Embedded Chat Service also supports features such as pre-
chat forms, chat transcripts, chat transfer, file transfer, and chatbot integration. Verified Reference: [Service Cloud Consultant
Certification Guide & Tips], Embedded Chat Service Overview

NEW QUESTION # 140 
Cloud kicks needs a way for external customers to easily create cases. Customers will need to attach files that can often be 40 MB
in size.

A. On-Demand Email-to-Case
B. Web-to-Case
C. Contact Request Flow
D. Experience Cloud Create Case Form

Answer: A

NEW QUESTION # 141 
Universal Containers (UC) is migrating from a legacy case management system to Salesforce. UC would like to retain the existing
parent-child relationships between cases.
What should a consultant recommend?

A. Migrate parent and child cases together.
B. Migrate child cases first.
C. Migrate parent cases first

Answer: A

NEW QUESTION # 142
......
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