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Q292):

NEW QUESTION # 287

A company creates a bot by using Power Virtual Agents.

The company requires the bot to transfer callers to an agent if the bot is unable to recognize a customers request.
You need to configure the bot for the unrecognized information from the customer.

Which feature should you use?

A. Fallback workstream
B. Fallback topic

C. Fallback queue

D. Fallback entity

E. Fallback skill

Answer: B

Explanation:

A Fallback topic is a type of topic in Power Virtual Agents that is used when the bot is unable to understand the customer's request.
When a Fallback topic is triggered, it takes over the conversation and presents the customer with a set of options or a message that
allows themto get the help they need. This can include options such as requesting to speak with an agent, providing feedback, or
getting more information about the bot's capabilities. Fallback topic can be configured to automatically transfer the customer to an
agent.

References:

* https://docs.microsoft.comven-us/power-virtual-agents/create-bot/fallback

* https://docs.microsoft.comven-us/power-virtual-agents/create-bot/bot-topics

NEW QUESTION # 288

You are a Dynamics 365 for Customer Service developer.

You nwst trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the
company's social media teams distribution list.

Youneed to create a connection to the Twitter service and build a solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:
Explanation

NEW QUESTION # 289

You are a Dynamics 365 Customer Service developer.

A salesperson creates a chart.

Youneed to ensure that the chart is available to all users on the team

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

1 - Export the user chart for import as a user chart.
2 - Share the chart with the team

NEW QUESTION # 290
You create a Power Automate flow as part of a managed solution. The flow alerts users when files are uploaded to a SharePoint
location.



Files are uploaded to SharePoint at a much higher rate than expected. Users report that they receive too many notifications about
uploaded files.

You need to stop the flow and correct the issue.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation

Graphical user interface, text, application Description automatically generated
Reference:
https:/docs.microsoft.com/en-us/power-automate/edit-solution-aware- flow
https:/docs.microsoft.com/en-us/power-automate/error-checker

NEW QUESTION # 291

A company uses a Power Apps app with Microsoft Dataverse.

The company requires the import of records into Dataverse. Duplicate records in the data must be deleted without user intervention.
You create a duplicate detection rule.

You need to configure the rule for the data import.

Which option should you configure?

A. Enable the During data import option.

B. Disable the Allow Duplicates option.

C. Enable the Templates for Data Import option.

D. Enable the When a record is created or updated option.

Answer: A

Explanation:
https7//learn.microsoft.comyen-us/power-platfornyadmin/turn-duplicate-detection-rules-off- whole- organization
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