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Pegasystems Certified Pega Senior System Architect 24 Sample Questions
(Q300-Q305):

NEW QUESTION # 300

Consider the following scenario:

A custorrer files a fraud complaint. The complaint is investigated by a custommer service agent.

- The customer service agent may request additional information from the customer.

- The merchant is notified and given 15 days to dispute the fraud claim

- Ifthe fraud claimis approved, an affidavit is sent to the customer and a refund is posted to their account.
How do you name the step where the agent investigates the claim for fraud?

Response:

A. Investigate Fraud
B. Claim Investigation
C. Fraud Claim

D. Investigate Claim

Answer: B

NEW QUESTION # 301

You have configured an agent to automatically send correspondence. The agent runs in standard mode using AQM. As of the last
agent run, entries failed to commit and the correspondence was not sent.

Which two approaches could you take to troubleshoot the issue?

(Choose Two)

Response:

¢ A. Open the Requestor Management screen in SMA, select the requestor with a waiting message, and run the Tracer.

¢ B. Open the Broken Process queue, select the entry, and view the error message and stack trace nformation.

e C. Open the Requestor Management screen in SMA, select the requestor with a waiting message, and display the error
message and stack trace information.

¢ D. Open the Broken Process queue, select an item, and run the Tracer.

Answer: A,B

NEW QUESTION # 302

A travel reservation servicing case includes a service level for responding to requests. The service level intervals vary according to
passenger status, class of service, and fare type. Which implementation satisfies this requirement?

Response:

A. Create a single property circumstanced rule and a when rule.

B. Create a single property circumstanced rule.

C. Create a multivariate circumstanced rule and a when rule.

D. Create a multivariate circumstanced rule, a circunstance definition, and a circunstance template.

Answer: D

NEW QUESTION # 303

A list report includes columns for purchase requests and regional cost centers. A manager wants the report to show the total number
of purchase requests for each of the regional cost centers. How do you configure the report definition?

Response:

e A Filter the results so that the report includes only cost center and purchase requests.
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¢ B. Summarize the purchase requests column by count.
¢ C. Summarize the regional cost centers by count.
e D. Use the purchase requests column to group the cost centers.

Answer: B

NEW QUESTION # 304
Which element do you configure to create a reusable text style in a skin to apply to both button labels and list entries?
Response:

A. A layout

B. A component
C. Amixin

D. A format

Answer: C

NEW QUESTION # 305
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