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According to ISO/IEC 2700122022, which specifies the requirements for establishing, implementing, maintaining and continually
improving an information security management system (ISMS), an organization should select and implement appropriate controls to
achieve its information security objectives1. The controls should be derived from the results of risk assessment and risk treatment,
and should be consistent with the Statement of Applicability (SoA), which is a document that identifies the controls that are
applicable and necessary for the ISMS1. The controls can be selected from various sources, such as ISO/IEC 2700222013, which
provides a code of practice for information security controls2. Therefore, if an auditor in training has been tasked with reviewing the
technological controls listed in the SoA and implemented at the site of an organization that stores data on behalf of external clients,
four controls that would be expected to review are:

How protection against malware is implemented: This is a technological control that ains to prevent, detect and remove malicious
software (such as viruses, worms, ransonware, etc.) that could compromise the confidentiality, integrity or availability of information
or information systems2. This control is related to control A.12.2.1 of ISO/IEC 27002:20132.

How the organisation evaluates its exposure to technical vulnerabilities: This is a technological control that ains to identify and assess
the potential weaknesses or flaws in information systems or networks that could be exploited by malicious actors or cause accidental
failures2. This control is related to control A.12.6.1 of ISO/IEC 27002:20132.

How access to source code and development tools are managed: This is a technological control that aims to protect the intellectual
property rights and integrity of software applications or systens that are developed or maintained by the organization or its external
providers2. This control is related to control A.14.2.5 of ISO/IEC 27002:20132.

The operation of the site CCTV and door control systerrs: This is a technological control that ains to monitor and restrict physical
access to the premises or facilities where information or information systemns are stored or processed2. This control is related to
control A.11.1.4 of ISO/IEC 27002:20132.

The other options are not examples of technological controls, but rather organizational, legal or procedural controls that may also be
relevant for an ISMS audit, but are not within the scope of the auditor in training's task. For example, the development and
maintenance of an information asset inventory (related to control A.8.1.1), rules for transferring information within the organization
and to other organizations (related to control A.13.2.1), confidentiality and nondisclosure agreements (related to control A.13.2.4),
verification checks on personnel (related to control A.7.1.2), remote working arrangements (related to control A.6.2.1), information
security within supplier agreements (related to control A.15.1.1), business continuity arrangements (related to control A.17),
information deletion (related to control A.8.3), information security awareness, education and training (related to control A.7.2),
equipment maintenance (related to control A.11.2), and how power and data cables enter the building (related to control A.11) are
not technological controls, but rather organizational, legal or procedural controls that may also be relevant for an ISMS audit, but are
not within the scope of the auditor in training’s task. Reference: ISO/IEC 27001:2022 - Information technology - Security techniques
- Information security management systens - Requirements, ISO/IEC 27002:2013 - Information technology - Security techniques -
Code of practice for information security controls
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The best action to take in this scenario is to determine whether any additional effective arrangements are in place to verify individual
access to secure areas, such as CCTV. This action is consistent with the audit principle of evidence-based approach, which requires
the auditor to obtain sufficient and appropriate audit evidence to support the audit findings and conclusions1. By verifying the
existence and effectiveness of other security controls, the auditor can assess the extent and impact of the nonconformity observed,
and determine the appropriate audit finding and recommendation.

The other options are not the best actions to take i this scenario, because they are either premature or inappropriate. For example:
*Option A is inappropriate, because it is not the auditor's role to suggest specific solutions or improvements to the auditee, but rather
to report the audit findings and recommendations based on the audit criteria and objectives2. A large sign in reception may not be an
effective or feasible solution to address the issue of tailgating, and it may not reflect the root cause of the problem

*QOption C is premature, because it assumes that the control A.7.1 'security perimeters' is not adequately implemented, without
verifying the existence and effectiveness of other security controls that may compensate for the observed nonconformity. The auditor
should not jump to conclusions based on a single observation, but rather gather sufficient and appropriate audit evidence to support
the audit finding3.

*Option D is premature, because it assumes that the control A.7.6 'working in secure areas' is not adequately implemented, without
verifying the existence and effectiveness of other security controls that may compensate for the observed nonconformity. The auditor
should not jump to conclusions based on a single observation, but rather gather sufficient and appropriate audit evidence to support
the audit finding3.

*QOption E is inappropriate, because it is not related to the observed nonconformity, which is about the access control to secure
areas, not the information security requirements agreed upon with the supplier. The auditor should not raise a nonconformity based
on irrelevant or incorrect audit criteria4.

*QOption F is inappropriate, because it is not the auditor's role to suggest specific solutions or improvements to the auditee, but rather
to report the audit findings and recommendations based on the audit criteria and objectives2. Requiring contractors to be
accompanied at all times when accessing secure facilities may not be an effective or feasible solution to address the issue of tailgating,
and it may not reflect the root cause of the problem

References: 1: ISO 1901122018, 5.2; 2: ISO 19011:2018, 6.6; 3: ISO 1901122018, 6.2; 4: 1SO 19011:2018,

6.3; :ISO 19011:22018; : ISO 19011:22018; : ISO 1901122018; : ISO 1901122018
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According to the ISO/IEC 27001 Lead Auditor exam preparation guidel, audit evidence can be in various formats, such as
records, statements of fact, or other information that is relevant and verifiable. Audit evidence can be collected by means of
mterviews, observation, sampling, testing, or other techniques.

However, not all formats of audit evidence are acceptable or reliable. For example, unsigned hand written changes to test results (A)
are not verifiable and may indicate tampering or falsification. Statements by a system engineer that cannot be verified (D) are also not
reliable and may be biased or inaccurate. An audio recording of a dialog between the IT manager and a system engineer (F) may not
be relevant to the audit criteria or may violate the confidentiality or consent of the parties involved. A statement of facts by the IT
manager (B) may be relevant and verifiable, but it is not sufficient as audit evidence unless it is supported by other sources of
mformation. Therefore, the two acceptable formats of audit evidence are documented information on results of IT audits and
observation of a previously recorded video demonstrating the performance of a hazardous activity (E), as they are relevant to the
audit criteria and can be verified by other means. References: 1: https://pecb.comypdfiexam-preparation-guides/pecb-iso-iec-
27001-lead-auditor-exant preparation-guide.pdf (page 9)
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According to ISO 19011:2018, which provides guidelines for auditing management systems, clause 6.6 requires the audit team
leader to conduct a closing meeting with the auditee's representatives at the end of the audit to present the audit conclusions and any
findings1. The closing meeting should also provide an opportunity for the auditee to ask questions, clarify issues, acknowledge the
findings, and comment on the audit process1. Therefore, when preparing for the closing meeting, an ISMS auditor should consider
the following actions:

I will advise the auditee that the purpose of the closing meeting is for the audit team to communicate our findings. It is not an
opportunity for the auditee to challenge these: This action is appropriate because it reflects the fact that the auditor has followed a
systematic and consistent approach to collecting and evaluating audit evidence and reaching audit conclusions. The auditor should
advise the auditee that the purpose of the closing meeting is for the audit team to communicate their findings, which are based on
objective evidence and professional judgement. The auditor should also explain that it is not an opportunity for the auditee to
challenge these findings, as they have already been discussed and confirmed during the audit. However, the auditor should also invite
the auditee to ask questions, clarify issues, acknowledge the findings, and comment on the audit process]1.

[ will schedule a closing meeting with the auditee's representatives at which the audit conclusions will be presented: This action is
appropriate because it reflects the fact that the auditor has followed a planned and agreed audit programme and schedule. The
auditor should schedule a closing meeting with the auditee's representatives at which the audit conclusions will be presented, in
accordance with clause 6.6 of ISO 19011:20181. The auditor should also ensure that the closing meeting is attended by those
responsible for managing or implementing the ISMS, as well as any other relevant parties].

I will discuss any follow-up required with my audit team: This action is appropriate because it reflects the fact that the auditor has
followed a risk-based approach to determining and reporting any follow-up actions required by the auditee or the certification body.
The auditor should discuss any follow-up required with their audit team, such as verifying corrective actions for nonconformities or
conducting a subsequent audit1. The auditor should also document any follow-up actions in the audit reportl.

I will review and, as appropriate, approve my teanms audit conclusions: This action is appropriate because it reflects the fact that the
auditor has followed a rigorous and professional process to reaching and reporting audit conclusions. The auditor should review and,
as appropriate, approve their teams audit conclusions, which are based on objective evidence and professional judgement. The
auditor should also ensure that their teams audit conclusions are consistent with the audit objectives and scope, and reflect the overall
performance and conformity of the ISMS1.
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ISO 19011:2018 (Audit Guidelines) allows process simulations to verify control effectiveness.

Webwue's personnel conducted the test under audit supervision, ensuring realistic evaluation without operational disruption.
A: Incorrect:

Simulations are valid audit techniques and do not negatively impact operations if performed properly.

B: Incorrect:

Technical experts assist auditors, but the focus is on ensuring accurate control verification, not the auditor's competence.
Relevant Standard Reference:

ISO 19011:2018 Clause 6.4.8 (Process Simulation for Audit Evidence Collection) Explanation:

Comprehensive and Detailed In-Depth
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