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For an incoming event with a matching message key, what allows an existing alert to be automatically closed?

A. Inthe alert rule, set the Severity to 0
B. In the alert rule, set the Severity to -1
C. In the event rule, set the Severity to 0
D. In the event rule, set the Severity to - 1

Antwort: D

Begrindung;
Explanation/Reference:

94. Frage
In order for SNMP trap notifications to appear in ServiceNow as events, what option must be enabled in the required MID server?

A. SNMP agent for MID

B. Event collector MID server extension
C. SNMP event manager module for MID
D. MID SNMP trap listener

Antwort: D

95. Frage
During processing of the event and if the event Severity is blank, the state of the event is set to:

A. Error

B. Ready

C. Ignored
D. Processing

Antwort: A

96. Frage
Which two methods can be used to improve the processing of events in large network environments? (Choose two.)

A. Increase the source polling interval

B. Ensure the bucket value in the event table is greater than 0
C. Enable multi-node processing

D. Increase the number of scheduled jobs processing events

Antwort: B,C

97. Frage
Which the following alert promotion rule defined in your ServiceNow instance, which of the anomalies below would be automatically
promoted into IT alerts on the Alert Console?

A

B. Neither anomaly A or anomaly B
C. Both anomaly A and anomaly B
D.

Antwort: A

Begrindung;

Explanation/Reference:

Reference https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/task/create-
alert-promotion-rule.html
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