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PR #58
How can administrator ensure article managers use specified values for custom article fields?

A. Create different article type for different requirements
B. Create a validation rule on article

C. Require a field on page layout

D. Use field dependencies on article types
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PR #59

The accounting team at Universal Containers is looking to roll out two new custom objects: a parent Invoice object and a child
Payment object. Whenever a Payment record is created, the Invoice object should be updated to reflect the current outstanding
value of the Invoice.

‘What should the administrator do to build this functionality?

A. Create a master-detail relationship on the Payment with a Roll-up Summary field on the Invoice.
B. Create a master-detail relationship on the Payment and a workflow cross object field update.

C. Create a lookup-relationship on the Payment with a Roll-up Summary field on the Invoice.

D. Create a lookup-relationship on the Payment and a workflow cross object field update.
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Cloud Kicks wants to force its users to set a value for a custom called Tier by answering a series of questions.

What two finctions should the administrator use to ensure that users cannot bypass answering these questions in order to determine
their Tier value.

Choose 2 answers

A. Set up a restriction rule on the field.

B. Make the field Read Only on the page layout.
C. Set up a list view for the list of questions.

D. Use a screen flow to ask the question.

ZX: D

8 #61

Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email,

‘What should the administrator use to email the Case Owner?

A. After Save Flow

B. Email-to-Case

C. Outbound Message
D. Before Save Flow

BEER: A

fRRERR A

An after save flow is a type of flow that runs in the background after a record is saved and performs actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update email to customers based on certain criteria or conditions. Reference: https:/help.salesforce.convs/article View?
id=sfflow trigger types.htm&type=5 https:/help.salesforce.conys/article View?id=sf.flow concepts_trigger.htm&type=5

& #62
Vice President is on Vacation and he needs to approve a big deal more than 250,0008. What should be configured.

A. Offline User

B. Salesforce for Outlook

C. Enable Approval by Mobile
D. Approval by Email

ZE: D

R #63
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