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B Salesforce Marketers MC-202 4 & 2% 5 H & (Q92-Q97):

FIRE #92
Northern Trail Outfitters (NTO) wants to be notified of any abnormal subscriber behavior with its "Weekly Deal email.
Which feature provides notification badges to alert NTO of any performance issues?

e A. Emstein Copy insights
¢ B. Einstein Messaging Insight
e C. Emstein Engagement Scoring

Z%: B

fE R A -

Einstein Messaging Insights in Salesforce Marketing Cloud provides notification badges and alerts to help users quickly identify any
abnormal subscriber behaviors or performanceissues with their email campaigns.

This feature leverages Al to detect and notify marketers of anomalies, ensuring they can promptly address any concerns.
Reference:Salesforce Marketing Cloud Documentation on Einstein Messaging Insights
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FIRE #93

Northern Trail Outfitter (NTO) is warning up a new IP address primarily for a new product line. Initially, NTO wants to move some
of its lower-volume transactional sends onto this new IP.

Where should NTOupdate the IP configured for these sends?

¢ A Delivery Profile
¢ B. Sender Profile
¢ (. From Address Management

BE&R: A

it B B «

In Salesforce Marketing Cloud, a Delivery Profile is used to define the IP address and other delivery attributes for email sends. To
update the IP configured for specific sends, you should update the Delivery Profile associated with those sends. This allows NTO to
route their transactional sends through the new IP address.

Reference:Salesforce Marketing Cloud Documentation on Delivery Profiles

P& #94

Northern Trail Outfitters (NTO) has multiple lines of businesses sharing one business unit. NTO wants to ensure its customers can
identify their specific line of business when receiving an email.

Which setting should be configured in a send to identify the line of business sending the message?

e A. Sender Authentication Package
¢ B. Brand Builder
¢ C. Sender Profile

ER: C

fE AR A -

To ensure customers can identify their specific line of business when receiving an email, Northern Trail Outfitters should configure the
Sender Profile. The Sender Profile allows customization of the "From Name" and "From Email Address" for each email send,
making it clearto recipients which line of business is sending the message.

References:

Salesforce Marketing Cloud Documentation:Sender Profiles

FIRE #95
The customer service team at Northern Trail Outfitters is reporting that customers are complaining about emails ending up in their
spam folders. The marketing team is asking for a solution that can check if the email contains any flags thatcan classify it as spam.

e A. Test Send
e B. Content Detective
e C. Subscriber Preview

Z%: B

fE R A«

Content Detective is a tool in Salesforce Marketing Cloud that helps identify words, phrases, and patterns in email content that may
trigger spam filters. Byrunning Content Detective before sending an email, the marketing team can get insights and suggestions on
how to modify the content to avoid common spam triggers, improving email deliverability.

References:Salesforce Marketing Cloud Documentation on Content Detective

P& #96

Northern Trail Outfitters imports a daily feed of active customers into a data extension. A customer is only included in the daily feed
if they meet the criteria to remain active.

‘Which import option should be used to ensure the data extension only contains currently active customers?

e A. Add and Update
e B. Overwrite



e C. Append
EX: B

R A -

‘When importing a daily feed of active customers into a data extension, the "Overwrite" option should be used to ensure that the data
extension only contains currently active customers. This import option replaces the entire data extension with the new data, removing
any records that do not appear in the latest feed and ensuring that only the most current and relevant data is retained.

References:

Salesforce Marketing Cloud Documentation on Data Extension Import Types
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